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A volunteer support system for cancer patients and their families made possible through the generosity of donors

Peer Mentoring · Professional Consultation · Support Groups · Resource Centre · Patient Education · Library · Palliative Care
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Musicians Aleksey Igudesman (far left) and Richard Hyung-ki Joo (far right), share
a laugh after their performance with, left to right: Lucy Fazio, Chairman, Hope &
Cope’s 30th Anniversary Celebrations; Marvyn Kussner, Chairman, Visionary Benefactors Program; Sheila Kussner, O.C., O.Q., Hope & Cope Founder and Chairman;
and Suzanne O’Brien, Executive Director.

Talented classical musicians, the pair met
as teenagers when they attended the prestigious Yehudi Menuhin School in England.
Igudesman, a violinist, and Joo, a pianist,
share a wicked sense of humour and the desire to make classical music accessible to a
wider audience. Their collaboration has resulted in an inspired show that combines their
virtuoso musical performances with zany antics and off-the-wall interpretations of famous
classical compositions.
Held at the Centre Mont-Royal, the free
show was by invitation only—a way of thanking volunteers, patrons, donors and others

for their support of Hope & Cope. Lucy Fazio,
Chair of the 30th Anniversary celebrations and
Past President of Hope & Cope, welcomed everyone and gave a sneak preview of the celebrations that will be held in August. As well,
she directed everyone’s attention to Hope &
Cope’s stunning new logo.
Executive Director Suzanne O’Brien paid
tribute to the woman who started it all: Sheila
Kussner. Mrs. O’Brien praised Mrs. Kussner
for her passion, her tenacity, her compassion,
her determination and her unwavering belief
in the power of volunteers to make life brighter
for cancer patients and their families.

2 · Hope

&

Cope

One program, two sites,
many services…
Volunteer support
•
•
•
•

Greetings from the Founder and
Chairman of Hope & Cope

One-to-one buddy program
Radiotherapy and Oncology Clinics
Visits while in hospital
Volunteer navigation for those new to the
Oncology Department

Risk more than others think is safe,
Care more than others think is wise,
Dream more than others think is practical,

Professional Consultation

Expect more than others think is possible.

• Referral, support, drop-in service, information

— Anon

Support Groups include

• Patients, Families and Friends, Young Adults,
Laryngectomy, Women Newly Diagnosed with Breast
Cancer, Breast Friends (for women living with metastatic
breast cancer), Bladder
• Colorectal Cancer Support and Networking Group
• Multiple Myeloma

Library

• Books, audio/videotapes, DVDs, pamphlets, music library

Patient Education

• Health Education Series/In-house lectures
• Annual Public Education Lecture and Cancer Survivorship
Celebration
• CD-ROM/Internet Teaching
• Information kits

Mind-body-spirit Programs
•
•
•
•
•
•

Relaxation and Imagery Training
Art Expression, Jewelery Making
Think Smart, Live Well (Coping Skills Training)
Yoga, Qi Gong
Exercise program
Nutrition

Resource Centre

• Wigs, scarves and turbans free of charge
• Community/hospital resource information
• Look Good…Feel Better: a cosmetic workshop

Transportation and
Parking Resources

• Parking options while in treatment (specific circumstances)

Palliative Care and
Bereavement Support

• Palliative Care volunteer visits in hospital
• Bereavement follow-up, individual and group
This New s l e tte r i s p u b l i s h e d b y

Hope & Cope

Sir Mortimer B. Davis – Jewish General Hospital
3755 Côte Ste-Catherine Road, Montreal, QC H3T 1E2
• Main Office, Room E-730.1
• Radiation-Oncology Satellite Office, Room G-18
• Palliative Care Office, Room B-400
Monday through Friday 8:30 a.m. – 4:30 p.m.
514-340-8255
JGH Hope & Cope Wellness Centre
4635 Côte Ste-Catherine Road, Montreal, QC H3W 1M1
Monday and Wednesday: 9 a.m. – 5 p.m.
Tuesday and Thursday: 9 a.m. – 9 p.m.
514-340-3616
Web sites: JGH.ca/hopecope & hopeandcope.ca
E-mail: hopecope@onco.jgh.mcgill.ca
Hope & Cope Executive:
Sheila Kussner, O.C., O.Q. - Chairman
Serena Black and Jeannette Valmont - Co-Presidents
Lucy Fazio - Immediate Past President
Executive Director: Suzanne O’Brien
Editorial Committee:
Contributors: Mireille Alvo, Mariam Bowen (team leader),
Giulia Filato, Shea Goloff, Gurvinder Kenth, Ph.D.,
Gayle A. Shinder, Ph.D.
Copy editors: Charlotte Colson, Simone Paradis,
Betty Rozovsky Simak
Editor: Hena Kon
Translation: Louise Trépanier
Graphic design: Christine Lalonde
The opinions expressed in this publication
are solely those of the contributors.
Please note that to our knowledge at press time,
all information in this publication was accurate.
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hen I came across this quote recently, I talented professional staff committed to conrealized that it describes our approach tinuous improvement.
at Hope & Cope from the moment we first
Our donors and benefactors also have
opened in 1981 to the present day.
cared deeply about Hope & Cope and it is
Through my own personal experience with thanks to their continued support that we have
cancer, I was convinced that our hospital and achieved so much in such a relatively short
our city would benefit greatly from a volun- period of time.
teer-based organization that could provide
When Hope & Cope first started, I never
emotional support and practical resources dreamed that one day we would have a dedito cancer patients and their families. I knew cated team of palliative care volunteers or that
that working alongside the professional health Hope & Cope would play such a key role in the
care team, volunteers could be essenestablishment of Palliative Care at the
tial companions through the cancer
Jewish General Hospital. I certainly
Today,
journey. Yet, when Hope & Cope
never dreamed that in 2007, we
as full fledged
was established, this approach
would open the very first Cancer
members of
—now widely accepted and
Wellness Centre in Montreal.
the Segal Cancer
emulated nationally and interWith its focus on survivorship
Centre, we continue
nationally—was considered
and living well with and beyond
to enhance our valrisky. There was a fear, parcancer, the JGH Hope & Cope
ued partnerships both
ticularly amongst the medical
Wellness Centre / Lou’s House
within the Jewish
staff, that volunteers would
is thriving, welcoming an averGeneral Hospital and
overstep their boundaries by
age of more than 100 particiwith cancer agencies
offering medical advice, or
pants per day. I never dreamed
across the country
would interfere with the workthat Hope & Cope, along with
and around the
ings of the staff.
generous donors Christine and
world.
Of course, none of these fears
Herschel Victor, would sponsor
materialized. In fact, quite the oppothe establishment of a prestigious
site—we quickly proved our worth and
research Chair in psychosocial oncolbecame accepted as an integral part of the
ogy at McGill—a first for Quebec and one of
health care team in oncology. Today, as full only three in Canada.
fledged members of the Segal Cancer Centre,
Each of these projects, when first proposed
we continue to enhance our valued partner- by Hope & Cope, may have seemed impracships both within the Jewish General Hospital tical at best, impossible at worst. Yet, time
and with cancer agencies across the country and again, when we recognized how great
and around the world.
the needs were, we understood that it was inOur volunteers have always cared deeply; cumbent upon us to do the right thing for our
perhaps more than others think is wise. In so patients by making the impossible possible.
doing, they were able to connect with patients In the process, we showed that with commitand their families, to ease their distress and to ment, determination and community support,
offer a living embodiment of cancer survivor- great expectations can be realized.
ship and hope. Recognizing that compassion
As we celebrate Hope & Cope’s 30th Anis merely a starting point, we always have pro- niversary, I express my profound gratitude
vided extensive training to our volunteers, so to everyone along the way who had a role—
that they are skilled in areas such as commu- large or small—in shaping our history. As we
nication, active listening and using their best take a trip down memory lane while looking
judgment when dealing with patients and their forward to an equally bright future, I invite you
families. From the beginning, volunteers have all to participate in the many celebrations we
been guided and assisted in their tasks by a have planned for this milestone year.
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New Logo,
New Look, Same
Core Values

30

th

Hope & Cope’s
Anniversary Calendar
of Events

Saturday, August 6th – Denim & Diamonds

L’espace Réunion
Co-Chairs: Cheryl Miller, Sarah Orlando and Debbi Safir
Ticket info: www.denimdiamonds.ca

Saturday, August 6th

Open house and live radio broadcast by Virgin Radio (FM 96)
at the Wellness Centre / Lou’s House

Wednesday, August 17th

Voices of Hope Concert
7 p.m., Chapel, 3rd Floor, Pavilion H, Jewish General Hospital

Wednesday, August 17th

Hope & Cope Research Poster Presentation Day
10 a.m. – 3 p.m., Room E-711, Jewish General Hospital

Hope & Cope is now 30 and the Board believed
that this was the opportune time to modernize and
update its logo.
Aldo Bensadoun, Hope & Cope Board member, Founder
and CEO of the Aldo Group, enlisted the help of his marketing department whose talented graphic design team took on
the challenge. Within a week, several eye-catching designs
were submitted and the winning entry was chosen. It retains
the imagery of the butterfly, which has served Hope & Cope
so well over the years, while giving it a more confident, bold
look. In Greek mythology, butterflies link to the human soul.
As depicted in the Hope & Cope logo, the butterfly—a symbol
of beauty, growth and resilience—captures the notion of supporting cancer patients until they are ready to fly on their own.
According to the branding guidelines that accompany the
new logo, “The Hope & Cope logo is a custom-designed emblem with a fan-out treatment. Each wing and fan-out of the
wings represents phases that cancer patients go through. It
also reflects the moral and loving support given by their caregivers, family and friends.”
From a practical point of view, the artwork has a boldness
and simplicity that allows for great visibility and ease of use.
It reproduces clearly and legibly on large and smaller scales.
The logotype was created based on the typeface Gotham,
while the color palette features blue and ivory as the primary
colors. The logo consists of many different shades of blue,
used to add variety and depth.
“Fourteen designers and four art directors opened their arms
and hearts to the cause,” explains Vyara Ndejeru, Marketing
Director at Aldo. “Stepping up to the challenge and working
all weekend on individual presentations, by Monday morning’s
deadline, 20 strong logos were submitted. The marketing department was proud of the goodwill, the quality of the entries
and the team’s motivation. The submissions spoke for themselves; it was evident that everyone felt strongly about helping out this organization that for 30 years has helped cancer
patients and their caregivers.”

Tuesday, August 23rd
Soirée Fantastique, honouring Hope & Cope
Shaar Hashomayim Synagogue
Co-Chairs: Pauline Segel and Heleena Wiltzer
Ticket info: 514-696-9001

August 1 – 31

Lots of fun, informative, celebratory events at the Wellness
Centre / Lou’s House, from celebrity chef classes to tai chi on
the lawn, from yoga demonstrations to art activities to picnics,
games and more! Chair: Dr. Gayle A. Shinder

The 30th Birthday continues in October
Stay tuned for more information as the schedule fills up!
Check our web site for details: www.hopeandcope.ca

Fabulous Phyllis
Congratulations to Phyllis Waxman, C.Q., who celebrated a
milestone birthday this spring.
As President of the Auxiliary,
Mrs. Waxman was instrumental in helping to establish Hope
& Cope within the hospital. She
later became Hope & Cope’s
first President (1994-1996) and
served in a variety of positions
with our organization over the
years. Her lifelong devotion to
community service has been
recognized with many well
deserved honours including
Chevalier of the Order of Quebec and the Canada Volunteer
Award Medal.
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Reflections

F

or this 30th Anniversary edition of the Hope & Cope newsletter, we asked some of our past presidents to share
their thoughts about their involvement with Hope & Cope and how the organization has evolved over the years.
Part 2, featuring other past presidents, will be published in the Fall edition.

Q: How has Hope & Cope evolved over the
years?
Jessica Miller, Past President, founder of the Hope & Cope
Library and volunteer since 1981
At the beginning, we communicated with newly diagnosed patients
and their families. The natural evolution was to continue to be supportive throughout their treatment, through survivorship, to be there if
there was a recurrence and to provide palliative and grief support if and
when that was the outcome. Cancer 30 years ago was a word not to be
uttered. Thanks to modern medicine and modern thinking, today it is a
disease that can be talked about and treated openly. As well, within our
organization, the entire cancer experience is addressed.

Jeannette Valmont, Co-President, Oncology Clinic
scheduler, volunteer since 1982
I began as a volunteer in oncology. We were about 20 people in total and we were called “welcomers”. We sat in the waiting rooms and
talked to the patients and we accompanied them to the separate rooms
where they received their treatments. I’m still involved as a scheduler
in the oncology clinic, a job I began about 26 years ago. It’s become
much more complicated now that we have 55 volunteers, various shifts
and specialized jobs. Another thing that has changed dramatically is
the number of languages spoken by our volunteers. When I started,
there were mostly anglophones. I was the only volunteer who spoke
Spanish. Now you hear every language spoken, which means we can
really connect better with patients in their native tongue.

Serena Black (left) and Jeannette Valmont, Hope & Cope Co-Presidents.

Brenda Blatt, Past President, volunteer since 1991
I started out driving patients for treatment. However, due to insurance
issues, this service was no longer feasible to maintain. I then became
a peer mentor and facilitator and am still doing both.

Lucy Fazio, Past President, Oncology Clinic
volunteer since 2003
Eight years ago, the oncology clinic was located on
the first floor of the JGH, office and examining room
space was at a premium. On average only three medical or surgical oncologists held a clinic on Thursday
afternoons when I volunteered, and I easily handled
the shift on my own. Much of that changed in January 2006 with the opening of the Segal Cancer Centre. Three times as many volunteers were needed
to work in the new oncology clinic, which had expanded enormously in terms of space and services
offered. In another way, however, the present-day
service is precisely as it was eight years ago. Today,
as then, the role of the volunteer is primarily to offer
social, emotional and practical support to patients
while concurrently assisting the physicians.

Sheila Kussner, O.C., O.Q., (seated) with Hope & Cope Past Presidents (left to right):
Joan Ungar, Susan Polisuk, Jessica Miller, Lucy Fazio, Barbara Knobovitch (November
2010).
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Introducing Dr. Carmen Loiselle
The Inaugural Christine and Herschel Victor –
Hope & Cope Chair in Psychosocial Oncology
Q: What are some of the most significant
events or memorable moments when you
felt you had made a difference?
Jessica Miller
I had wonderful mentors and I feel that I personally grew by taking
on leadership positions within the organization. The most rewarding memories are knowing you made a difference in people’s lives.
Even today, after a chance meeting with a former patient or family
member who tell me how much my presence meant to them, there
is no more gratifying feeling!

Jeannette Valmont
We’ve had cases where our help literally saved somebody’s life.
There were many instances, in the Look Good, Feel Better Program, especially, where I saw an immediate change in women
who walked in so down and left feeling uplifted and grateful. After
all this time, I still find this work so meaningful. It’s really become
my mission.

Joan Michetti (second from left) teaches makeup application techniques as part of the Look Good, Feel Better Program, a program
offered by the Canadian Cosmetic. Toiletry and Fragrance Association of Canada and administered by Hope & Cope.

Lucy Fazio
It is those simple, spontaneous acts of kindness that stay with me
long after I have left the oncology clinic: holding an unhappy baby
in the corridor while his young parents were in the examining room
with the oncologist; lending a shoulder to a patient who had just
received the news that she had suffered a relapse of her breast
cancer; offering a comforting word to an elderly caregiver in our
common language of Italian when he was finding it increasingly
difficult to cope with the highs and lows of his spouse’s disease.

Brenda Blatt
It is wonderful to receive personal notes from patients and/or
their families expressing how they felt I had helped to ease them
through a most difficult period.
— Giulia Filato

Hope & Cope congratulates Dr. Carmen Loiselle on her appointment as the inaugural Christine and Herschel Victor
Hope & Cope Chair in Psychosocial Oncology at McGill
University. This Chair is the first in Quebec and the third
in Canada.
Dr. Loiselle obtained a B.Sc. in Nursing from the
Université de Montréal, an M.Sc. in Nursing (Community Mental Health) as well as a Ph.D. in Nursing
and Psychology from the University of WisconsinMadison. At McGill, she is an Associate Professor
at the School of Nursing and the Department of
Oncology and Director of Oncology Nursing. At the
Jewish General Hospital, she is a Senior Nurse
Scientist at the Centre for Nursing Research and a
Project Leader at the Lady Davis Institute for Medical Research (LDI). She has received several awards including Career
Awards from the Fonds de la recherche en santé du Québec (FRSQ),
the 2009 Award for Excellence in Medical Research from the LDI/Jewish
General Hospital and the 2010 Award of Education Excellence from the
Canadian Association of Psychosocial Oncology (CAPO).
Dr. Loiselle has a very productive research program in psychosocial
oncology and has received major funding from prominent Quebec, Canadian and international granting agencies. The over-arching theme
of her wide range of research projects pertains to patient/family members’ experience with cancer. For example, she is examining how the
use of web-based cancer information and support affects how patients
deal with the cancer experience. She also is investigating how patients’
preferences for cancer information and involvement in treatment decision-making influence their use of health care services. Dr. Loiselle collaborates with other leaders in the field including those at universities in
Quebec and across Canada, the Memorial Sloan-Kettering Cancer Center in New York and the National Institute of Mental Health and Neurosciences (NIMHANS) in Bangalore, India. She has published extensively
on the topic of psychosocial oncology and is the lead author of Canadian
Essentials of Nursing Research, a well respected textbook on research
methods.
Dr. Loiselle leads the highly successful Psychosocial Oncology Research Training (PORT) Program whose goal is to train the next generation of psychosocial oncology researchers. Initially funded for six years
by the Canadian Institutes of Health Research (CIHR) and the National
Cancer Institute of Canada (NCIC), this program has had its funding
renewed by CIHR for an additional 6 years (2009-2015). The program’s
trainees and mentors come from a variety of disciplines (e.g. nursing,
psychology, medicine, kinesiology, social work and management) and
six universities from across Canada including McGill, thus allowing for
the sharing of ideas and knowledge from different institutions and perspectives.
As the inaugural Chair in Psychosocial Oncology, Dr. Loiselle will work
towards supporting and enhancing psychosocial oncology research at
McGill and its affiliated hospitals and encouraging further collaboration.
She will also continue to forge local, provincial, national and international
partnerships in psychosocial oncology research and training. Ultimately
the goal is to share this new knowledge with health care professionals,
volunteers and community organizations so that they can provide the
most effective support to individuals affected by cancer – patients and
family members.
— Gayle A. Shinder, Ph.D.

6 · Hope

&

Cope

Community Outreach and Support
In the
beginning
When Sheila Kussner first
broached her concept of
a volunteer program for
cancer patients and their
families within the oncology
setting, she was fortunate
to find a willing partner in
The Auxiliary of the Jewish
General Hospital, and the
blessings of Archie Deskin,
who was the hospital’s Ex-

The Gerald and Marjorie Bronfman Foundation
“All of us in Hope & Cope will have learned by now of the magnificent endowment
created for our benefit by the Gerald and Marjorie Bronfman Foundation. While this
exceptional gift recognizes our importance to the Jewish General Hospital and its
cancer treatment operations, it reminds us also of our obligation to maintain and extend
the level of our effectiveness as a mature, full-fledged and permanent organization.”
— Message from Sheila Kussner, Chairman (Hope & Cope Newsletter, Fall 1982)
The generous endowment provided by the Marjorie and Gerald Bronfman Foundation in 1982 was
crucial, enabling Hope & Cope to be responsive to the ever-changing needs of cancer patients and
their families. From that moment on, Marjorie Bronfman has been magnanimous, providing annual gifts
of $25,000, sponsorship of the wines served at the annual Fashion Fantasy and Soirée Fantastique
events and additional “one-time only gifts” for special occasions such as the establishment of the Palliative Care Unit at the JGH and the Hope & Cope Wellness Centre / Lou’s House.
In expressing her gratitude, Sheila Kussner notes that, “Marjorie Bronfman and the Foundation’s director, Nadine Gut, have been there from the very beginning and every year since—remarkably enthusiastic, incredibly supportive and genuinely engaged with Hope & Cope and the mission we continue to
fulfill.”

ecutive Director. The Jewish Community Foundation
of Montreal provided the
initial seed money to help
Mrs. Kussner realize her
vision. Phyllis Waxman,
who was president of The
Auxiliary at the time, became such an enthusiastic
champion of Hope & Cope
that she later joined the
organization as a volunteer.

The original Friends of Hope & Cope,
left to right: Marjorie Bronfman, Diane
Tessler, Miriam Klein, Frances Isenberg.

More Friends, left to right:
Sandra Stroll, Sheila Kussner,
Sylvia Vogel (August 1999).
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We Get By With A Lot of Help From Our Friends
“The annual stay-at-home tea was a great success again this year, with financial returns well beyond our expectations.
At last count, over $12,000 was realized, surpassing the previous all-time high by a goodly margin.”
— Hope & Cope Newsletter, Fall 1988
Since its inception in 1984, the Friends (Chaverot) of Hope & Cope committed itself to one overriding goal: to raise funds in support of Hope &
Cope’s programs.
Hope & Cope Past President Joan Ungar remembers how it all began. She was working at Caplan Duval when one day, her boss, Frances Isenberg approached a few of the staff with a proposal they couldn’t refuse: “We need to help Sheila Kussner raise funds for Hope & Cope. Let’s
organize a tea and each invite one or two friends.” Having just returned from New York, where she had attended the funeral of a dear childhood
friend who died of cancer, Mrs. Ungar jumped at the chance to help. “That first tea raised
$100, and we realized that if we could raise this amount with just a few people, imagine
what we could do with more people and more resources. Sheila always encouraged us that
this could grow and it did. Still, it’s unbelievable to think that we went from a small tea to
major Soirées that now raise over a million dollars,” she marvels.

Pauline Segel and Heleena Wiltzer, Co-Chairs of
the upcoming 30th Anniversary Soirée Fantastique
(August 23, 2011).

Gradually, small teas turned into luncheons, followed by the launch of Fashion Fantasy,
featuring dynamic previews of fall designer fashions. This highly successful formula lasted
for 18 years. Hope & Cope’s 25th Anniversary Gala, a blowout event at the Queen Elizabeth
Hotel, featured a lineup of spectacular entertainment and rousing tributes to the evening’s
honouree, Sheila Kussner. Among the 1200 people in atttendance were dignitaries such as
Quebec’s Premier, Jean Charest, the Lieutenant Governor and emcee Justin Trudeau. The
annual Soirée Fantastique, featuring dinner and first class entertainment, was introduced
in 2009.

For the past 27 years, the Friends have sustained Hope & Cope, contributing immensely to the organization’s growth and development. At the
same time, since 1990, additional funds were directed to other cancer-related services throughout the hospital for the purchase of much-needed
diagnostic equipment or to improve facilities. Examples include: the purchase of a specialized computer system for the Department of Oncology;
the acquisition of a video-bronchoscope used by the Pulmonary Division to facilitate early detection of lung cancer and to perform specialized
biopsies; support for the establishment of the Clinical Research Unit which tests novel treatments; support for the Head and Neck Surgery and
Oncology Program and major support for the establishment of the Palliative Care Unit.

The Linda Saab Foundation
Another source of continuous and loyal support has been the Linda Saab Foundation which
hosts an annual golf tournament organized by Mel Peress, Charlie Bozian and a team of enthusiastic volunteers. Since 1996, they have directed a major portion of the event’s proceeds
to Hope & Cope, totalling over $255,000 to date. Created in memory of Linda Saab Bozian, the
mission of this foundation is to provide concrete support to cancer patients by improving their
comfort and quality of life.
In her greetings published in the Linda Saab Foundation’s 20th Anniversary Golf Tournament
booklet in September 2010, Mrs. Kussner wrote, “Few partnerships are as enduring and productive as the one established between the Linda Saab Foundation and Hope & Cope. Thanks
to your steadfast and generous support over many years, Hope & Cope has initiated various
innovative projects at our sites in the Jewish General Hospital (main office in the Segal Cancer
Centre, satellite offices in Palliative Care and Radiation Oncology) and at the JGH Hope & Cope
Wellness Centre / Lou’s House … I express my profound and heartfelt thanks to Mel Peress,
Charlie Bozian and their superb team as well as to everyone who came out in support of the
Linda Saab Foundation.”
— Hena Kon

In December 2007, a special award was presented to Charlie Bozian (left), in the presence
of Mel Peress.
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The Changing Role of the Volunteer
It is hard to imagine what cancer care was like before Hope & Cope existed. Resources were scarce, open communication was limited and the main support for cancer patients was an overworked social worker. But thanks to founder
Sheila Kussner and a small group of 10 devoted volunteers, Hope & Cope was established in 1981 to help alleviate the
despair and loneliness that characterized the cancer experience.

Hope & Cope volunteer offers a
helping hand (1996).

Volunteers Rhona Kramer and
Harriet Apple.

Donald Remy (left) and the late Joe
Hazan, volunteers and members of the
Laryngectomy Support Group (1990).

Bernard Richler, also known as “Mr.
Wheelchair” for his very successful
campaign to collect wheelchairs for the
hospital, with his wife, the late Miriam.

Peggy Emslie and Marvin Rusk,
volunteers with the Hospital
Visiting Team (February 2011).

Radiotherapy volunteers at
a recent Open House, left
to right: Simonne Pelletier,
Jason Steinmetz, Zoë Mintz,
Naajia Isa (November 2010).

In the early days, the organization provided three programs for cancer patients and their families under the supervision of Huguette Batshaw, a hospital social worker,
who ensured that the program was professionally run.
Fast-forward 30 years and the organization now boasts
over 400 volunteers working within 15 teams of service
under the guidance of 15 professional staff.
From its inception as a volunteer-based operation,
Sheila Kussner placed great emphasis on educating volunteers to increase their level of effectiveness. Hospital
doctors and administrators at first were wary of the volunteer model of auxiliary care. But within a year Hope &
Cope was invited to join the Hospital’s medical rounds,
an endorsement of its credibility as a legitimate member
of the cancer care team.
Volunteers come from all walks of life and from various
cultural and linguistic backgrounds. Compassionate and
caring, they give freely of their time, energy and talents
with the sole aim of helping patients and families at every
stage of the cancer journey. It is because of their dedication that Hope & Cope has been able to expand and
enhance its programs.
Experienced volunteers have assumed leadership
roles in the training, guidance and support of newly recruited ones. These team leaders are responsible for
ensuring that each member is working comfortably and
has a chance to share experiences and develop skills
at team meetings. Along with the Executive Director and
current and past presidents, team leaders form part of
the Administrative Committee and report on their respective team’s activities and concerns.
As the needs of the community changed so have the
types of programs and services offered. However, Hope
& Cope’s very first patient support initiative has been a
mainstay of the organization for 30 years. It is a companionship program that matches patients with volunteers
who, whenever possible, have experienced a similar
diagnosis, taking into account age, gender and ethnic
background. These peer mentors have grown in number
from a pioneer group of 15 to over 120 today and have
provided invaluable support to patients and families over
the years.
The role of the volunteer has evolved as well, with
an increase in responsibility and a need to adapt to a
multicultural environment. Today’s volunteer is required
to take more training that emphasizes communication
skills, cultural sensitivity and issues related to the particular work they will be doing.
For the past 11 years, Hinda Goodman, Survivorship Program Coordinator, has been the staff member
responsible for orienting and managing volunteers. She
has seen a rapid increase in the number and types of volunteers, particularly in the oncology clinic where hospital
staff now rely on Hope & Cope to make sure specific jobs
are performed. “Clinic volunteers were an add-on to the
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First Person
hospital service but now they are essential. They need
to be replaced if they are away or ill,” she says. Another
service demanding specialization of skills is the navigator
program. Mrs. Goodman explains, “It requires volunteers
to have some basic understanding of chemotherapy and
hospital procedures since they are often the first person
that a new patient speaks to.”
With the expertise of its professional staff, Hope &
Cope holds volunteer orientation sessions, team meetings, conference days and community workshops that
feature invited speakers and up-to-date information on
psychosocial oncology practices. Volunteers are invited
to attend professional conferences and share their experiences with the rest of the Hope & Cope community.
Sandy Lipkus is the Hope & Cope social worker responsible for the satellite office in the Radiation Oncology Department. She describes how volunteers have
instituted changes in the department, citing the creation
of a men’s group by the current team leader as well as
improvements of the refreshment cart that circulates
through all six waiting rooms. “I love my volunteers and
work very closely with them,” she says. “I feel that I have
a very special relationship with each and every one of
them and I am proud of their dedication and commitment
to the Radiotherapy clinic!”
Mrs. Lipkus describes the dramatic change in the role
of the Radiotherapy volunteer over the past 10 years.
“From just a handful of volunteers, we now have two to
three per shift totaling close to 25 volunteers. We speak
over 15 different languages. Aside from helping patients,
volunteers also work closely with the nurses, technicians
and support staff in the department. Some do computer
work, restock supplies for nurses or update lists”.
Volunteers have been invaluable, providing specialized skills in palliative care and bereavement, as office
administrators and as research assistants helping gather
data for many of Hope & Cope’s psychosocial oncology
studies. With the advent of programs promoting well-being at the Wellness Centre / Lou’s House, which opened
in 2007, Hope & Cope now attracts professionals who
give generously of their time to teach dance, choir, relaxation and visualization therapy, yoga, journaling and art.
Throughout the years, colleges, universities and community organizations have invited Hope & Cope volunteers to speak about their roles and share their expertise.
“More and more young people are interested in working
in the department of Radiotherapy, some because they
want to apply for the course at Dawson College. Presently there are seven students working in the clinic,” says
Sandy Lipkus. Hinda Goodman corroborates, explaining,
“Students are directed to us specifically as the school
knows we have an exceptional volunteer program.” It
is this unique collaboration with the community that has
enabled Hope & Cope to establish firm ties to future generations of caring and capable people who will continue
the rewarding task of providing support to cancer patients
and their families.
Hope & Cope remains an innovative leader and role
model for volunteer based patient support organizations.
After 30 years, some things don’t change.
— Mariam Bowen

We asked you, our readers, to share your thoughts about what
Hope & Cope means, or has meant, to you. Here are some of
the responses we received:
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Connie Gelber, volunt
“The very existence of Hope & Cop
e is a tremendous
comfort to both patient and family.
My husband passed away from lung
cancer and, I must
say, that the care given by doctors
and nurses was remarkable. However, added to this special
care was the presence,
concern, comfort and compassion give
n by the volunteers of
Hope & Cope.
As we all know, the loss of a loved one

live through and over time, accept.

is very difficult to

The volunteer from Hope
& Cope who assisted me during this
trying time was truly an
angel who telephoned, encouraged
and, most of all, took the
time to listen. This I shall never forg
et.
Hope & Cope, I understand, has man
y such volunteers
reaching out to people, like myself,w
ho are temporarily lost
and alone and truly need someone
with whom to share thier
sorrow.
CONGRATULATIONS ON YOUR 30TH
, HOPE & COPE, AND
THANK YOU SO VERY MUCH.”
— Wanda Garbacz
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One-to-one
support has
always been an
important part of
Hope & Cope
(1990).

Being responsive to the needs expressed
by patients has been a constant from the
beginning. “We’ve always evaluated our programs and adjusted accordingly,” notes Executive Director Suzanne O’Brien. As a result,
we can truly say that Hope & Cope is able to
accompany patients and their families at every
stage of cancer: from the moment of diagnosis
through treatment, recovery, survivorship, and
when necessary recurrence, palliative care
and bereavement.
Over the years new programs and activities
were added or changed depending on specific
needs as well as current trends and evidence
based information as to what works best in
promoting the well-being of cancer patients
and their families.

Self-help Groups

In 1984, Hope & Cope offered one general
cancer self-help group called the Patients’
Group. By 1987, two new general cancer selfhelp groups had been added: (i) Young Adults
(1985); and (ii) Relatives and Friends (1986).
In 1988, the cancer-specific self-help group,
Women Newly Diagnosed with Breast Cancer,
was formed and by 1991, a fifth group, the Bereavement Support Group, was added. Over
the years new groups have been added and
others were removed or re-designed. Today,
Hope & Cope offers the following 10 self-help
groups:
1.	Patients’ Group
2. Caregivers
3. Young Adult Activity Program (18-39)
4.	Newly Diagnosed Breast Group
5.	Breast Friends (for metastatic
		 breast cancer)
6.	Bladder
7. Colorectal
8.	Laryngectomy Support Group
9.	Bereavement Support Group
10. A newly created (in 2011) support
		 group for men with cancer.
In addition, five community support groups
(multiple myeloma, ostomy, ovarian, prostate
and the blood cancer group) hold their meetings at the Wellness Centre.

You Asked, We Listened
Hope & Cope provides a range of support services to cancer patients and
their families including psychosocial support by professional staff (Hope
& Cope social workers), peer support by cancer-experienced volunteers,
support groups/self-help programs, education, information and resources
and a variety of physical activity, arts and mind-body programs.
Peer Mentors

Another important feature of Hope & Cope
which harks back to its early days is the availability of peer mentors. Volunteers who themselves have experienced a particular type
of cancer such as colorectal, breast etc. are
matched with patients currently experiencing a
similar cancer diagnosis. Wherever possible,
matches take into account not only cancer
type, but also age, gender and ethnic background. These peer mentors have been an
invaluable support to patients. In 1985 there
were 15 volunteer peer mentors and in 1992
this number had more than doubled to 35. By
2009 the number of peer mentors increased to
119, with 157 new referrals and 189 ongoing
cases.

Volunteer the late Miriam Reich, recommends
a book from the Hope & Cope library (2001).

Information and Education

The Hope & Cope library was begun by
one
of the founding members of the organi179
zation, Jessica Miller. Herself a librarian, Jes150
sica worked tirelessly to create and manage
119
117
a library of cancer-related material suitable
106
97
for the layperson and by 1987, had amassed
100
250 books and 36 audio-cassettes. Today it
69
has well over 2000 books, pamphlets, DVDs,
50 35
audio-cassettes and video-cassettes providing a wealth of information on a wide variety of
0
1992
2001
2009
2010
cancer topics and issues. In 2010, the library
loaned out 73 library books, audio-cassettes
Ongoing cases
Peer mentors
and DVDs. Also in 2010, Hope & Cope added
Resources
two more information kits for patients bringCancer patients not only have to deal with ing the total to seven (oncology, radiotherapy,
the medical and psychological effects of their breast, stem cell transplant, ovarian, pulmodisease but also with practical issues of day- nary and thyroid).
to-day living. Hope & Cope has an extensive
Hope & Cope has always been committed
bank of information to help guide patients to providing education to cancer patients, their
and their families. Back in
families and the community at
1985, resources offered inlarge. Each year the organizacluded a choice of turbans to
tion hosts a number of public lecthose patients who suffered
tures given by professionals in
hair loss and information on
different health care disciplines
where to obtain a wig or a
(oncologists, nurses, dietitians,
needed prosthesis. The Rephysiotherapists, psychologists
source Room has expanded
etc). The Maxine Lazarus Megreatly and today, office volmorial Public Lecture is one
unteers help patients choose Volunteer the late Maxine
such lecture series which began
from a vast selection of wigs Lazarus (right) consults with
in 2001. This event honours the
and other headgear. In 2010, Hope & Cope coordinator
memory and celebrates the life
217 wigs, 222 hats and Debbie Sarre (1986).
of the late Maxine Lazarus, a
headbands, 793 caps, turbans and scarves, very dedicated and enthusiastic volunteer from
and 64 bras & prostheses were provided free the early days of Hope & Cope.
of charge.
— Gayle A. Shinder, Ph.D.
200
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The Young Adult Cancer Cause
How the Young Adult Division of Hope & Cope Came to Be
When you’re 19 years old and fulfilling your dream of travelling through Europe or when you’re
23 and about to graduate from university or when you’re 31 and expecting your first child, the
last thing on your mind is the possibility of getting cancer. Each year across Canada, however,
approximately 6500 young adults between the ages of 17 and 40 will receive this shocking
diagnosis.
In the early 1980s, as Hope & Cope was
gaining recognition within the Montreal community, a group of young adults realized that
the young adult cancer community was missing out. They decided to form a Young Adult
Support Group, which later became the genesis for the Young Adult Division of Hope &
Cope. The “Forgotten Generation” * of young
adults with cancer has very special needs and
concerns that are often ignored by the mainstream population; therefore, the YAD of Hope
& Cope is committed to being an important
and powerful voice for the young adult cancer
cause.
The Young Adult Support Group came to
fruition when Sheryl Miller, one of the initiators of this group, was a facilitator in a basic
self-help group. There she saw a number of
young adult patients coming to the meetings
with issues particularly pertinent to their age
group, such as dating, continuing in school
while undergoing treatment and fertility. She
felt a group was needed for younger patients
that could address these sensitive issues.
It started out as a small group of ten that
met every two weeks. However, in order to attract more young adults to utilize its services,
the group’s founders contacted CEGEPs as
well as McGill and Concordia universities.
“We spoke with the school nurses as well as
student organizations to try and publicize our

group,” explains Miller. “We also created a
pamphlet explaining our services, which we
distributed around the hospitals and schools.”
Cancer is not necessarily more difficult for
a young adult, but it is a very different experience. Many life changing events occur during this time in a young person’s life, and to
be struck by cancer at a time when relationships are heating up, university is underway
or a family is being planned is a hard reality to
face. “We felt it was necessary and helpful to
start the Young Adult Support Group because
it is important for young adult patients to have
a place where they feel comfortable opening
up,” says Miller. “Issues like fertility are sensitive topics and we felt that it could only be
discussed with other patients who were experiencing the same thing.”
In addition to the emotional and social challenges that they face, young adults are also
the only age group that has failed to benefit
from medical advances as their survival rates
have not changed since the 1970’s.
The voyage to help young adults with
cancer is forever moving with Hope & Cope
constantly working to improve its program offerings. “More than ever before, the Montreal
AYA (Adolescent and Young Adult) oncology
community is coming alive,” explains Scott
Adams, Exercise Physiologist/Young Adult
Program Coordinator for Hope & Cope. “It

Denim & Diamonds 2004, left to right: Elayne Starr, Lisa Singer Miller,
Phil Bloom, Debra Schwartz-Chomski, Sheryl Miller Adessky.

Denim & Diamonds 2003. Left, Ross Paperman, right, Robert Downey Jr.

has been a slow process, but once we put the
power into the hands of the young adult community and really began listening to what they
needed, we made measurable progress. Between our complementary and collaborative
efforts at Hope & Cope and Cedars CanSupport, we are providing a host of critical services including: psychosocial support, physical rehabilitation, social engagements and
community building. This specific combination
of support services offers a safe space for all
AYAs from any walk of life and stage in treatment/recovery to connect, heal and grow.”
Continued on the next page.

Young adults connect at a regional retreat held at the Wellness Centre
/ Lou’s House in November 2009.
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Young Adult Division
Continued from page 11.

Currently, young adults can turn to Hope
& Cope for the following:
Come As You Are Exercise Evenings
—a bi-weekly program that offers young
adults the opportunity to take charge,
recharge and connect with others in their
age group who are coping with cancer.
4C Retreats
—a collaboration between Hope & Cope
and CanSupport – these one to two day
retreats offer the AYA community time to
connect with each other and learn about a
variety of relevant subjects such as sexuality and relationships, health, finances
and nutrition.
CANCERFIGHTCLUB
—Hope & Cope’s response to the AYA
oncology community’s request for rapid
access to relevant age and life-stage appropriate resources, as well as an established communication and peer-support
infrastructure for patients, survivors and
their supporters.
Social Events
—Hope & Cope in collaboration with
CanSupport sets up social events such as
ski trips for young adults. This is a perfect
opportunity for young adults to add some
normalcy to their lives.
“It’s all about strength in numbers,”
says Miller. “Getting through a difficult
period in your life is much easier when
you know you are not alone and that
others are experiencing the same issues as you.”

*From a report on ‘cancer in young adults’
for the Canadian Cancer Society. by Geoff
Eaton, founder of Young Adult Cancer
Canada (YACC).
For more information, please contact
Scott Adams
Jewish General Hospital
Tel: 514-340-8222 (ext. 6169)
Pager: 514-413-1872
E-mail: sadams@jgh.mcgill.ca
Wellness Centre
Tel: 514-340-3616 (ext. 217)
E-mail: sadams.wellness@gmail.com
— Mireille Alvo

Research
retrospective
Hope & Cope has made significant contributions to the scientific
literature on cancer survivorship over the years.
Hope & Cope in its 1987 annual report put direction and cohesion to Hope & Cope’s rapforth the idea of developing its first research idly expanding research program. In addition
project to evaluate the impact of its support to her clinical experience as a nurse and a
program. In 1989 – 1990,
social worker, Dr. Fitzpatrick
research nurse Louise Bouchhas extensive expertise in
ard began working on a psyacademia, having taught at
chosocial oncology research
Boston University, the Instiproject studying patients’
tute in Gerontology at St. Joperceptions of the Oncology
seph College in Connecticut,
Clinic’s environment. Since
the University of Waterloo,
then, research has been a
the McGill University Centre
fundamental element of Hope
for Research and Teaching on
& Cope.
Women, and as a Professor of
Linda Edgar, R.N., Ph.D.,
Social Work at Arizona State
has been at the core of the
University in Phoenix. She has
research program. As a re- Linda Edgar presents results
conducted numerous studies
searcher, teacher and prac- of her research at the Cancer
on older adults and health outAnswers forum in April 1989.
titioner, she has a wealth of
comes and more recently has
knowledge, experience and understanding of focused her research on cognitive health in
the challenges faced by cancer patients and older cancer survivors.
their families. Dr. Edgar has had academic
Currently a faculty member at McGill Uniappointments as Assistant Professor in the versity, Dr. Fitzpatrick is strengthening Hope &
School of Nursing and the Department of On- Cope’s research connections with McGill, parcology at McGill University and as Professor ticularly in the fields of Social Work, Oncology
of Nursing at Brock University. She also has and Physical and Occupational Therapy. She
been a Senior Researcher at Hope & Cope oversees all Hope & Cope research activities
and a Research Associate in the Department at the Wellness Centre and at the hospital, as
of Epidemiology at the Jewish General Hospi- well as conducting her own studies.
tal. Her work has focused on finding the best
In addition, two doctoral students from the
and simplest ways of teaching us how to cope, School of Nursing at McGill University are
feel a sense of personal control and enjoy a conducting their research on cancer survivors
satisfying life. Accordingly, Dr. Edgar was one at Hope & Cope. Both students are funded by
of the creators, along with Dr. David Nowlis, the recently established Jean-Louis Lévesque
and, Dr. Zeev Rosberger (for the research Foundation Scholarship.
phase), of the Nucare Coping Skills Program,
Research collaborations and clinical links
a coping skills training program used interna- between Hope & Cope and the McGill Adotionally that she continues to refine.
lescent and Young Adult Oncology Program
In 2010, Dr. Edgar published Mastering the have been developed thanks to the efforts of
Art of Coping in Good Times and Bad. Her Mary-Ann Dalzell, M.Sc., Pht, a Faculty Lecbook is empowering and instills the faith that turer in the School of Physical and Occupano matter what the hardships are, we can tional Therapy and Program Coordinator for
cope. Dr. Edgar and former Hope & Cope Rehabilitation Oncology at McGill University.
coordinator Jean Remmer, have been con- Ms. Dalzell is a clinical research associate at
ducting research projects with Hope & Cope Hope & Cope and her research interests fofor many years and have published their find- cus on exercise for lymphedema, exercise in
ings in peer-reviewed journals. Recent work advanced cancer populations and functional
focuses on the importance of exercise for profiling of advanced cancer patients.
those with cancer, the administrative and work
The ultimate goal of the studies being conenvironment of clinical nursing practice and ducted at Hope & Cope and the Wellness
research utilization.
Centre is to gain valuable information which
The JGH Hope & Cope Wellness Centre / can then be applied in clinical practice when
Lou’s House has become the focal point for providing care and support to cancer patients
Hope & Cope’s research. In 2008, Dr. Tanya and their families.
Fitzpatrick was recruited as Director of Re— Gurvinder Kenth, Ph.D.
search, with a mandate to provide guidance,
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Partnerships: Hope & Cope
Spreads Its Wings

I

n response to requests by hospital
staff, Hope & Cope’s presence has
expanded over the years. The Oncology Clinic has 55 volunteers per
week to help this clinic run smoothly,
the Radiation Oncology Clinic has approximately 25 dynamic volunteers,
and the Palliative Care Unit has a
team of 35 specially trained volunteers
that helps provide sensitive end-of-life
care and support to patients and their
families. A Hospital Visiting Team, comprised of a dozen Hope & Cope volunteers, is active on several in-patient
units on the fifth, seventh and eighth
floors of the hospital.

notably, Dr. Jimmie Holland from Memorial Sloan
Kettering Cancer Center (New York), who is a
pioneer in the field. Dr. Holland and Mrs. Kussner
have maintained a close professional and personal relationship over the past three decades,
and we were honoured when Dr. Holland agreed
to sit on the selection committee for the Christine
and Herschel Victor Hope & Cope Chair in Psychosocial Oncology at McGill. Recently, at the
request of the U.S. based Wellness Community
and the Lance Armstrong Foundation, Hope &
Cope was invited to test the effectiveness of their
cancer patient programs such as Frankly Speaking and Cancer Transitions on the population in
Montreal.
Public lecture, September 1996, left to right,
In 1994, the Maxine Lazarus Memorial VolDr. James Holland and Dr. Jimmie Holland.
unteer Scholarship Fund was
created to sponsor the atten“The fact that these requests come from
dance of volunteers and staff
oncology doctors and nurses shows how much
at national and international
conferences. Additional funds
they value our cancer-experienced volunteers.
are also set aside for this purHope & Cope has long been an integral part of
pose. Attending and presentcancer care at the Jewish General Hospital,”
ing at prestigious conferences
such as the annual Canadian
explains Suzanne O’Brien, Executive Director.
Association of Psychosocial
Oncology (CAPO) conference
The hospital’s Oncology Department has grown draand the annual International
matically over the years and along with this growth was a
Psycho-Oncology Society
shift towards team-oriented management of patient care. Hope & Cope at the World Conference on Breast
(IPOS) Congress (World ConCancer.
These teams not only include health
gress of Psychosocial Oncolcare professionals from different disogy) (i) increases the visibility of Hope & Cope;
ciplines but also members of Hope &
(ii) showcases the work the organization does to
Cope’s professional staff. In addition
help cancer patients and their families; and (iii)
to attending the various tumour board
creates opportunities for collaboration and partmeetings, Hope & Cope is closely asnerships with other organizations.
sociated with more recently developed
In 2007, Hope & Cope staff and volunteers
programs such as the Louise Granoforganized and hosted the Cancer Patient
sky Psychosocial Oncology Program,
Education Network (CPEN)-Canada 5th Anthe McGill Cancer-Nutrition-Rehabilitanual Conference which took place in Montreal.
tion Program and the McGill Adoloscent
CPEN-Canada has since merged with its U.S.
and Young Adult (AYA) Oncology Procounterpart and Hope & Cope staff and volungram. Hope & Cope has also partnered
teers continue to attend and present at this anwith the JGH Foundation and a group
nual conference.
of dedicated community members to Hope & Cope volunteers at the 2007 CPEN ConferMembers of Hope & Cope submit abstracts
launch the En famille Program. This ence registration table.
for poster presentations at
program provides information, support
conferences and also have
and resources to young families dealing with cancer.
been invited speakers and
Hope & Cope continues to strengthen its links at McGill
workshop leaders. In 1995,
within the Department of Oncology as well as the Schools
Sheila Kussner was a panel
of Nursing, Social Work and Physical & Occupational
member at the Fifth InternaTherapy. Its reach has now extended beyond McGill and
tional Congress on Anti-Canits teaching hospitals to other academic institutions in
cer Chemotherapy in Paris. In
Montreal. In November 2010, Sheila Kussner was award2003, Suzanne O’Brien, was
ed an Honorary Doctorate from the Faculty of Nursing
the keynote speaker at the 6th
at the Université de Montréal in recognition of her stellar
World Congress of Psychosocontributions to cancer care in Montreal and beyond.
cial Oncology and in 2010, she
Since the early 1980’s, Hope & Cope has forged ties
Continued on the next page.
with international leaders in psychosocial oncology, most Thyroid conference 2010.
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Partnerships

A first for M ontreal

Continued from page 13.

was a plenary speaker at the joint CAPO/IPOS Congress in
Quebec City as well as at the 18th International Congress on
Palliative Care in Montreal. Also in 2010, Hinda Goodman led
a workshop at the Cancer Patient Education Network Conference in San Diego and co-presented a talk on psychosocial
issues and breast cancer at the Canadian Breast Cancer Network conference in Toronto.
Closer to home, Hope & Cope has presented joint educational conferences with other JGH partners. A recent example
is a popular thyroid education lecture spearheaded by Hope &
Cope volunteer Susan Raymer and produced in conjunction
with the Departments of Endocrinology and Head and Neck
Surgery.
— Gayle A. Shinder, Ph.D.

The opening of the Wellness Centre / Lou’s House in 2007
was another manifestation of Hope & Cope’s commitment to
programming that fosters a better quality of life and sense
of well-being both during and after cancer treatment.
The rationale for establishing this free-standing centre close to, but separate from, the hospital setting was simple: more and more people are living
longer after a cancer diagnosis, making survivorship issues paramount. As
evidenced by the many patients from across Montreal and beyond who have
used, and continue to use, our services, cancer survivors and their families
clearly appreciate this oasis where they can focus on wellness, in mind, body
and spirit.

Survivorship—Activities for the body and mind
The Wellness Centre / Lou’s House provides a range of programs and
activities for cancer survivors. For example, the Centre’s unique and fully
equipped exercise facility is run by a knowledgeable, well-trained staff of exercise physiologists and physiotherapists, assisted by volunteers. The number of participants and total attendance at the gym has increased dramatically in just a few short years.
Gym

200

183 Gym

150

Are you celebrating the birth of a child or grandchild,
a Bar or Bat Mitzvah, graduation or wedding?
Do you want to mark this milestone
with a meaningful gift?
Consider a contribution to Hope & Cope’s
En famille program!
En famille offers professional support and resources
to young families living with cancer. Specifically, we
provide parents with the tools, information and emotional support needed to help manage the impact of
cancer on their lives and especially on the lives of
their children.
As well, En famille helps families who are in dire need
of financial assistance through a compassionate fund
that has paid for necessities such as:
•

groceries

•

bus passes

•

day camp and daycare

•

embryo storage

•

medication

•

rent

•

phone cards

•

transportation to bring a sibling
to Montreal to provide a life-saving
stem cell transplant

To make your donation to En famille,
please call the JGH Foundation at 514 340-8251,
or visit www.enfamille-jgh.com
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Other programs and services include creative pursuits in a specially designed art studio (e.g. open art, jewellery making), a fabulous choir that rehearses weekly, short-term counseling support, meditation and relaxation, a
nutrition program with weekly cooking classes, and Think Smart, Live Well
coping skills workshops. The arts program had a total attendance of 199 in
2007 which increased to 628 in 2010. Weekly cooking classes, offered since
October 2008, have attracted an average yearly attendance of over 350.
We remain deeply grateful to principal benefactor Joëlle Adler and the Berdugo and Adler families, as well as the “Guardian Angels” whose support was
instrumental in the establishment of the Wellness Centre. The Centre is also
known as Lou’s House, in tribute to Lou Adler whose sense of hope never
waned during his own valiant battle with cancer—a battle he ultimately lost.
With its warm, welcoming atmosphere and synergy between volunteers and
professional staff, the Centre reflects Lou’s philosophy, his appreciation of
beauty and aesthetics and the spirited way in which he lived his life.
— Hena Kon and Gayle A. Shinder, Ph.D.
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The JGH Hope & Cope
Wellness Centre / Lou’s House

CENTRE DE BIEN-ÊTRE DE
L’ESPOIR, C’EST LA VIE HGJ
JGH HOPE & COPE
WELLNESS CENTRE
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30 WAYS TO CELEBRATE
WITH HOPE & COPE
Hope & Cope turns 30 this year, and we invite you to join us! We will be hosting a wide variety of events, many of which will be held in August, 2011, when
we will be celebrating “30 years in 30 days”. In the meantime, here are some
ways you can support Hope & Cope, make your own commitment to wellness,
and help family, friends, neighbours and acquaintances cope with cancer.
1. ORGANIZE a 30th anniversary
event.
2. PARTICIPATE in a 30th anniversary
event—or in several of them.
3. BRING your family, your neighbours and your friends to one of
our events.
4. HOST a fundraising tea in your
home or barbecue in your backyard.
5. DONATE $30 a month—just $1
a day—in honour of Hope & Cope’s
30th.
6. WALK as part of Hope & Cope’s
team in the Weekend to End Women’s
Cancers.
7. CHEER the walkers along the route.
8. JOIN our hospitality team.
9. MAKE your own personal commitment to wellness.
10. BUY our cookbook, Nourishing
Hope with Recipes to Cope.
11. COOK or BAKE a few recipes
from our cookbook and share them
with family and friends.
12. BECOME a Hope & Cope volunteer.

18. LAUGH deeply and often—it
will brighten your mood and make
everyone around you feel good.
19. FEEL young at heart by attending our fabulous Denim & Diamonds party, August 6, 2011.
20. ACCOMPANY a cancer patient
to our resource centre (E-730.1) and
help her choose a wig, hat or turban
that suits her face and her lifestyle.
21. TRY out a new wellness activity.
Call 514-340-3616.
22. STRETCH your horizons and
your body through yoga at the
Wellness Centre / Lou’s House.
23. EXPERIENCE the benefits of
relaxation and meditation.
24. DANCE like no one is watching
at our jazz dance class with Eva Von
Gencsy.
25. PAY it forward – if you were
helped through your cancer experience, find ways to help someone else
going through cancer now.
26. DIRECT cancer patients to our
Look Good, Feel Better Program
which will do wonders for their morale and self-esteem. Call 514-3408255.

13. RID your home of clutter by
having a garage sale and donating the
proceeds to Hope & Cope.

27. PRACTICE listening with an
open mind and an open heart.

14. CELEBRATE a milestone birthday
or other special occasions by opening
a fund for Hope & Cope.

28. OFFER practical help to cancer
patients such as driving them to
their appointments, buying groceries or babysitting their children.

15. ENCOURAGE cancer patients
and their families to use Hope &
Cope’s services.
16. SHOW your appreciation to your
child’s teachers with a gift from Hope
& Cope’s gift shop.
17. BORROW a book, DVD or audio
cassette from Hope & Cope’s library.

29. PLANT a garden of hope.
30. VISIT our sites in oncology,
radiotherapy, palliative care and the
Wellness Centre / Lou’s House.

The Administrative Committee, circa
1984, back row, left to right: vistor,
Jessica Miller, Selma Spector, Erna
Ludwick, Dale Boidman, Jean Remmer,
Frances Endman. Front row: Ruth
Bornstein, the late Jackie Veinish, Mavis
Solloway, the late Anna Lee Botnick.
Le comité administratif aux alentours
de 1984. Rangée arrière, de gauche à
droite : visiteuse, Jessica Miller, Selma
Spector, Erna Ludwick, Dale Boidman,
Jean Remmer, Frances Endman.
Première rangée : Ruth Bornstein,
feue Jackie Veinish, Mavis Solloway,
feue Anna Lee Botnick.
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30 FAÇONS DE CÉLÉBRER
AVEC L’ESPOIR, C’EST LA VIE
Nous vous invitons à vous joindre à nous car, cette année, L’espoir, c’est la vie franchira le
cap de la trentaine! Nous vous présenterons une grande variété d’événements, dont
plusieurs se tiendront en août 2011 lorsque nous célébrerons « 30 années en 30 jours ». D’ici là,
nous vous proposons plusieurs façons de soutenir L’espoir, c’est la vie, de choisir le bien-être et
d’aider votre famille, vos amis, vos voisins et vos connaissances à affronter le cancer.
1. ORGANISEZ un événement du
30e anniversaire

Orientation of new
volunteers (1982).
Orientation des nouvelles
bénévoles (1982).

2. PARTICIPEZ à un ou à plusieurs
événements du 30e anniversaire.
3. AMENEZ vos proches, voisins et amis
à l’un de nos événements.
4. ORGANISEZ un thé-bénéfice chez
vous ou un barbecue dans votre cour.
5. DONNEZ 30 $ par mois—1 $ par jour
seulement—en l’honneur du 30e anniversaire de L’espoir, c’est la vie.
6. MARCHEZ avec l’équipe de L’espoir,
c’est la vie durant le Week-end pour
vaincre les cancers féminins.
7. VENEZ ACCLAMER les marcheurs
le long du parcours.

20. ACCOMPAGNEZ une patiente
atteinte de cancer à notre centre de
ressources (E-730.1) et aidez-la à choisir
une perruque, un chapeau ou un turban
qui convient à son visage et à son
mode de vie.
21. ESSAYEZ une nouvelle activité
visant à améliorer votre bien-être.
Tél. 514 340-3616.

8. Joignez-vous à notre équipe de
l’accueil.
9. ENGAGEZ-VOUS personnellement
dans des activités relatives au bien-être.

23. PROFITEZ des bienfaits de la
relaxation et de la méditation.

10. ACHETEZ notre livre de recettes
Nourishing Hope with Recipes to Cope.

24. DANSEZ en toute liberté en assistant au cours de danse jazz de Eva Von
Gencsy.

12. DEVENEZ bénévole à L’espoir,
c’est la vie.
13. FAITES LE GRAND MÉNAGE
de votre maison en organisant une ventedébarras, dont les profits seront versés à
L’espoir, c’est la vie.
14. CÉLÉBREZ un anniversaire ou une
autre occasion spéciale en créant un fonds
dédié à L’espoir, c’est la vie.

Venue du Japon, une
délégation d’oncologues
et d’infirmières en
oncologie en visite à
L’espoir c’est la vie.
(1992).

19. DEMEUREZ jeune de cœur en assistant à notre fabuleuse soirée Denim
& Diamonds, 6 août 2011.

22. Élargissez vos horizons et
étirez vos muscles en faisant du
yoga au Centre de bien-être / Chez
Lou.

11. CUISINEZ quelques plats tirés de
notre livre de recettes et dégustez-les en
famille ou avec des amis.

A delegation of oncology
doctors and nurses from
Japan visits Hope & Cope
(1992).

18. RIEZ souvent à gorge déployée —
vous serez de meilleure humeur et
vous rendrez votre entourage
heureux.

15. ENCOURAGEZ les patients atteints
de cancer et leur famille à utiliser les
services de L’espoir, c’est la vie.
16. MANIFESTEZ votre gratitude aux
enseignants de vos enfants en leur offrant
un cadeau de la boutique de L’espoir, c’est
la vie.
17. EMPRUNTEZ un livre, un DVD ou
une audiocassette de la bibliothèque de
L’espoir, c’est la vie.

25. DONNEZ au suivant—si l’on vous
a aidé(e) durant votre lutte contre le
cancer, trouvez le moyen d’aider une
personne qui vit actuellement la même
situation que vous.
26. ORIENTEZ les patientes atteintes
de cancer vers notre programme Belle et
bien dans sa peau—une merveille pour
le moral et l’estime de soi.
Tél. 514 340-8255.
27. PRATIQUEZ l’écoute avec une
ouverture d’esprit et de cœur.
28. OFFREZ de l’aide pratique aux patients atteints de cancer : amenez-les en
voiture à leurs rendez-vous, faites leurs
emplettes ou gardez leurs enfants.
29. PLANTEZ un jardin d’espoir.
30. VISITEZ nos locaux dans les
services d’oncologie, de radiothérapie,
de soins palliatifs ainsi qu’au Centre
du bien-être / Chez Lou.

