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Building a young adult  
cancer community

Thanks to the joint efforts of Hope & 
Cope, Cedars CanSupport, VOBOC 
(Venturing Out Beyond Our Cancer), 

the McGill Adolescent and Young Adult Oncol-
ogy program and young adult can-
cer patients from Montreal, Ottawa, 
Toronto and Southern Ontario, a 
new community is in the process of 
being formed. The goal of the Cen-
tral Canadian Cancer Community – 
4C for short (also a play on the verb 
“to foresee”) – is to reduce the often 
profound sense of isolation felt by those who, 
in the prime of their lives, are diagnosed with 
cancer.

The idea began to take shape after Suzanne 
O’Brien, Hope & Cope Executive Director, 
Scott Adams, Wellness Centre exercise physi-
ologist, and a group of young adults attended a 
national Young Adult Cancer Canada Survivor-
ship Conference in St. John’s, Newfoundland 
last October. “I was surprised to see so many 
young adults with unresolved issues coming 
to the surface during the conference’s break-
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out sessions. It was a red flag for us,” Scott 
explained. “What could we do to follow-up on 
these issues at a local level?”

upon their return, Scott sent out a quick 
email offering an opportunity to get 
together and discuss ways to define 
and meet the needs of young adults 
with cancer in a focused and sus-
tained way by having local, acces-
sible programs of their own design. 

The enthusiastic response Scott 
received was the impetus for a re-

gional retreat at the JGH Hope & Cope Well-
ness Centre held on November 28-29, 2009. 
Co-hosted by Hope & Cope and Cedars Can-
Support, the event attracted 45 young adults 
plus a variety of health care professionals. 
“There was a real sense of energy and con-
nection,” Scott noted. In addition to presenta-
tions, workshops and “breakout” discussions, 
the weekend provided an opportunity for 
young adults to socialize over dinner at a res-
taurant in downtown Montreal. 

Continued on page 9.
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One program, two sites, 
many services… 

Volunteer support
•  One-to-one buddy program
•  Radiotherapy and Oncology Clinics 
•  Visits while in hospital
• Volunteer navigation for those new to the 

Oncology Department

Professional Consultation
• Referral, support, drop-in service, information 

Support Groups include
• Patients, Families and Friends, Young Adults, 

Laryngectomy, Women Newly Diagnosed with Breast  
Cancer, Breast Friends (for women living with metastatic 
breast cancer), pot luck suppers

• Colorectal Cancer Support and Networking Group 
•  Multiple Myeloma

Library
• Books, audio/videotapes, DVDs, pamphlets, music library

Patient Education
• Health Education Series/In-house lectures
• Annual Public Education Lecture and Cancer Survivorship 

Celebration
• CD-ROM/Internet Teaching
• Information kits 

Mind-body-spirit Programs
• Relaxation and Imagery Training
• Art Expression
• Coping Skills Training 
• Yoga, Qi Gong, Healing with Laughter
• Exercise program
• Nutrition

Resource Centre
• Wigs, scarves and turbans free of charge
• Community/hospital resource information 
• Look Good…Feel Better: a cosmetic workshop 

Transportation and 
Parking Resources
• Parking options while in treatment (specific circumstances)

Palliative Care and 
Bereavement Support
• Palliative Care volunteer visits in hospital
• Bereavement follow-up, individual and group
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As you read these 
words, the City of 
Montreal is well 

into winter. Being a resilient 
lot, Montrealers take this 
annual  display of Mother 
Nature’s fury in stride.

At Hope & Cope, we 
know a great deal about 
upheaval and resilience. 
When cancer strikes, often 
knocking people off bal-
ance, we are there to help 
pick up the pieces. While 
our focus has always been 
on helping people cope 
with the immediate shock 
of a cancer diagnosis and its aftermath, in-
creasingly, we are there after treatment has 
ended. 

Our intensified focus on research is yield-
ing important results, and within the next few 
months, we expect to announce exciting news 
regarding the Christine and Herschel Victor 
Hope & Cope Chair in psychosocial Oncology 
at McGill university. Our Strategic plan is well 
underway and with our new board in place to 
guide and support us, we are confident that 
we will meet our goals.

We are pleased to report that our Wellness 
Centre is thriving, welcoming more and more 
people with every passing day. As the prog-
nosis for many cancers continues to improve, 
as survivorship issues become paramount, 
Hope & Cope is taking the lead once again, 
guiding cancer survivors in their search for 
a new normal, providing them with the tools 
to explore and integrate new behaviours that 
will help them to live fully and well. Thanks to 
the warmth of our volunteers, the expertise of 
our instructors and the diligence of our staff, 
the Centre truly is an oasis in the wilderness 
for cancer patients and survivors from the  

Leadership message

Suzanne O’Brien (left), Sheila Kussner, Lucy Fazio.

Hope & Cope’s Annual General Meeting 
and Volunteer Social

Wednesday, June 2, 2010
5:30 – 8:30 p.m.
Le Living Room

Details to follow in the Spring.

SAVE THE DATE

Greater Montreal area.
Since its inception in 1981, Hope & Cope 

has always understood that cancer does not 
just affect the individual, but also the entire 
family. With the launch of our En famille pro-
gram and the reinvigoration of our young adult 
programming, we can honestly say that Hope 
& Cope provides services at every stage of the 
cancer experience and at every stage of life. 

The spirit of volunteerism that has served us 
so well all these years also has a family con-
nection, as those who assisted their spouses, 
parents and children through the cancer expe-
rience continue to join our ever-expanding vol-
unteer family. In this issue, you will read about 
family members, in some cases representing 
multiple generations, who proudly call them-
selves Hope & Cope volunteers.  

 As we begin a new year and a new decade, 
we invite you to come and see us at the Well-
ness Centre, volunteer your time and ideas, 
learn more about what we have to offer and 
spread the word to your families, friends, col-
leagues and neighbours.

Sheila Kussner, O.C., O.Q.   lucy fazio Suzanne O’Brien
Founder and Chairman  President Executive Director 
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Not everything that can be counted counts and not everything that counts can be counted.
       — Albert Einstein

Moving ahead: Strategic Plan update

In light of increased demands for our services and 
following a period of much growth, the executive of 
Hope & Cope determined the time was right to devel-
op a strategic plan that would serve as a road map 
to guide our development over the next three years. 
The plan, which reflects six months of deliberation 
and discussion by a task force of volunteers, staff 
and lay leaders, was adopted by the board in July 
2008.

Governance
leadership and succession planning were identi-

fied as important goals, and the need to restructure 
our board and develop corporate governance stan-
dards was deemed a priority for the organization.  On 
October 14, 2009, Hope & Cope’s new board met for 
the first time. Its composition includes veteran board 
members who provide vital historical knowledge and 
experience of the organization, as well as new mem-
bers chosen for their expertise and leadership in 
community service, business, accounting and mar-
keting. former board members who served faithfully 
for many years have been invited to sit on the newly 
created Board of Trustees.  

Programs and Services
Given that volunteers form the backbone of Hope 

& Cope, the major issues identified by the programs 
and services group were continuing education, vol-
unteer training and recruitment. A Volunteer Confer-
ence Day, held in September 2008, was well attend-
ed and well received. This conference will be held 
every two years, with the next one scheduled for  fall 
2010. Efforts are being made to recruit bilingual and 
multilingual volunteers from diverse backgrounds to 
reflect the demographics of our patient population. 
Another major accomplishment has been the es-
tablishment of a Quality Assurance Committee that 
mandated 14 focus groups to identify key areas for 
improvement. These action items have been identi-
fied and much work has been accomplished to im-
prove the safety and effectiveness of our programs 
and services.

We also are drafting new policy and training manu-
als for our service teams as well as updating those 
already in existence. Impressed with our programs, 
many of our national and international partners have 
requested samples of our manuals and we expect to 
have them ready by the spring. 

Toasting the new board. Standing, left to right: Barbara Knobovitch (guest), Marvyn 
Kussner, Jack Dym, Martin Schwartz, Morrie Fogelbaum, Sal Guerrera, Joan Ungar 
(Immediate Past President), Miriam Klein (guest), Roslyn Slawner, Joëlle Berdugo Adler, 
Sylvia Vogel. Seated: Gayle Shinder, Aldo Bensadoun, Sheila Kussner, Suzanne O’Brien, 
Lucy Fazio. Absent from photo: Joey Basmaji, Lynne McVey, (guest – JGH Director of 
Nursing), Jacques Misrachi (JGH Financial Controller).

On December 15th, members of 
the Hope & Cope office team 
maintained the annual tradition of 
bringing holiday cheer to patients 
and their families in the oncology 
and radiotherapy clinics, delivering 
home-baked goods, chocolates, 
cold drinks and other treats. 

Holiday treats
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Marketing and Communications
Maintaining a presence on the World Wide Web is essential. Our Wellness Centre 

welcomes cancer survivors from across Montreal, regardless of their hospital affilia-
tions. In fact, 40 % of the Centre’s participants come from hospitals other than the Jew-
ish General Hospital. While Hope & Cope creates and updates its own pages on the 
JGH web site, it is important for us to establish and maintain a Wellness Centre web site 
that will be independent from but linked to the hospital’s site. 

Accordingly, we are putting the finishing touches on our Wellness Centre web site, 
which we hope to launch by the end of March 2010.

The essence of Hope & Cope can be found in what often is not counted but what counts the most: the many mo-
ments of insight, meaning, connection and communication established between volunteers and those whose 
lives have been altered profoundly by cancer.
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For many years, 
Hinda Good-
man has been 

Hope & Cope’s very 
special dynamo, help-
ing cancer patients 
cope with their immedi-
ate and urgent needs. 
“We’ve helped patients 
with practical needs 
such as arranging 
transportation to and 
from their treatments, 
coping with changes in their appearance, getting 
appropriate medical information, and with emo-
tional issues such as how to talk to their children 
about cancer.”

In addition to helping patients deal with the 
present, Hope & Cope provides programming 
that is future-oriented, assisting people in their 
desire to live well after their cancer treatment has 
ended.  “With the number of people living longer 
after a cancer diagnosis increasing dramatically 
over the last few years, many organizations are 
now focusing on survivorship,” notes Hinda. 

In 2007 Hope & Cope hosted the Cancer pa-
tient Education Network’s international confer-
ence where one of the keynote speakers, Kathy 
Scalzo, outlined the framework of a well devel-
oped survivorship program. 

Two years later, in partnership with the Well-
ness Community Hope & Cope tested a survivor-
ship program called “Transitions” and has subse-
quently run a similar program of its own. 

Today, the Wellness Centre offers a wealth of 
survivorship programs, making it clear that Hope 
& Cope’s focus has extended beyond the treat-
ment phase into cancer survivorship.

As a result of this new focus, Hinda Goodman 
was recently appointed Hope & Cope Survivor-
ship program Coordinator. Along with Suzanne 
O’Brien, Executive Director of Hope & Cope, and 
Marcelle Kecman, Wellness Centre Manager, 
Hinda will ensure that all pertinent programs are 
properly coordinated, supervised and evaluated. 
New programs will be assessed to see what ben-
efit they may have to the growing group of cancer 
survivors. The ever-changing emotional, physical 
and creative needs of cancer survivors will be 
front and centre.

“Once treatment ends, many people need help 
in finding a new normal and integrating the ex-
perience into their lives. Our goal is to help them 
define what wellness means to them, and to give 
them the tools to live well both with and after can-
cer,” concludes Hinda.

The expansion of the 
Hospital’s radiotherapy 
Department, a proj-

ect that spanned 18 months, 
was completed last summer. 
In preparation for a greater in-
flux of patients, Hope & Cope’s 
radiotherapy Team more than 
doubled in size. Twenty-one 
enthusiastic, knowledgeable 
and compassionate volunteers 
greet patients and their fami-
lies, informing them of Hope & 
Cope’s services that help to re-
duce the stress and anxiety as-
sociated with cancer treatment. 

On November 25th, this dy-
namic team hosted a radio-
therapy open house. The goal 
was to educate hospital staff about Hope & Cope’s important role in radiotherapy and 
the many resources available to patients and their families. “We had many visitors from 
the staff of the department including doctors, technicians, dietitians,   as well as visitors 
from the Departments of Social Services, urology and Dermatology,” said Sandy lipkus, 
Hope & Cope radiotherapy Coordinator. “We were able to give them a lot of material, 
resources and books pertinent to their particular area of expertise.”

Volunteers contributed their talents by baking goodies, knitting scarves and other ar-
ticles that were sold during the open house. This small boutique netted over $350, with 
proceeds going towards the purchase of items required in the radiotherapy Clinic.  

Kudos to all the volunteers who welcomed visitors and contributed to the success of 
this event.

Empathy and compas-
sion are central to the 
team approach on 

the palliative Care unit. Now, 
thanks to extensive renova-
tions that took place last year, 
top quality care is matched by a 
physical environment that em-
phasizes light and cleanliness.

“The unit is so much brighter 
now,” enthuses palliative Care 
Team leader Harvey Hershen-
kopf. “It’s more motivating for 
the team to work in an environ-
ment that’s uplifting for patients, 
families, staff and volunteers.” 

Changes include single and two-bedded rooms instead of 4-bedded ones, an en-
larged and more effective nursing station, and an upgraded family room with new furni-
ture, fridge, computer and aquarium. Each patient room has modern, comfortable beds, 
furniture and accessories that reflect a home-like environment.  

As Harvey notes, “The investment by the hospital in this unit is a vote of confidence 
in the entire palliative care team, recognizing the importance of the care we provide.”

Increased focus 
on survivorship

Hope & Cope hosts  
Radiotherapy open house

Palliative Care Unit 
gets a facelift

Hinda Goodman

Three wise men in Radiotherapy, left to right: George 
Aghazarian, Yvon Patry and Jason Steinmetz.

Upgraded family room.
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Shedding light on genetics 
and breast cancer 

The Maxine lazarus Endowment fund was 
created by Cookie lazarus and family to hon-
our the memory of Maxine, who was one of 
Hope & Cope’s earliest volunteers. The fund 
sponsors educational oncology seminars for 
the public and contributes to sending volun-
teers to oncology-related conferences across 
North America. It provides our volunteers with 
exceptional learning opportunities, allowing 
them to enhance their skills and share their 
knowledge with other volunteers to better care 
for patients they meet.

Dr. Heerdt shared her research interests 
which involve defining screening and treat-
ment options for women with a family history 
of breast cancer. In particular, she focused 
on genetics behind certain breast cancers 
caused by mutations in the BrCA1 and 
BrCA2 genes. Since the discovery of these 
two genes, about 15 years ago, scientists 
have been able to understand and character-
ize a growing number of mutations and are 
able to provide better screening and surveil-
lance. Mutations in the BrCA1 and BrCA2 
genes are linked to the development of he-
reditary breast cancer in both genders.

How do we know whether we’re at risk? 
Specific mutations are more prevalent in cer-
tain populations such as the Ashkenazi Jew-
ish population, and these mutations are linked 
to an increased risk of breast cancer in Jewish 
populations compared with non-Jewish popu-
lations. Norwegian, Dutch, and Icelandic peo-
ples also have higher frequencies of specific 
BrCA1 and BrCA2 mutations. 

According to the National Cancer Institute 
guidelines, screening should be considered 
if you have two first-degree relatives (mother, 
daughter, or sister) diagnosed with breast 
cancer, one of whom was diagnosed at age 
50 or younger; or three or more first-degree 
or second-degree (grandmother or aunt) rela-
tives diagnosed with breast cancer regardless 
of their age at diagnosis. 

What if it’s a positive result? A positive re-
sult does not mean that you will get breast 
cancer, but it does call for better surveillance 
and screening at a younger age. furthermore, 
it provides valuable medical information for 
future generations and relatives. With care-
ful surveillance through breast exams, MrI 
and mammograms, many cancers can be 
detected early enough to be treated. lifestyle 
factors, like exercising regularly to maintain 

a healthy weight, monitoring diet and breast-
feeding can be helpful. Other approaches like 
prophylactic surgery (removal of both breasts 
and/or ovaries) and chemoprevention (using 
drugs like tamoxifen) were also presented. 

Dr. Heerdt responded to many concerns a 
woman may have. With breast cancer being 
the most common cancer in Canada, and one 

Dr. Alexandra Heerdt, a surgeon and former Director of the Special Surveillance Breast Program, from Memo-
rial Sloan-Kettering Cancer Center, was invited as a keynote speaker to this year’s 20th Anniversary Maxine 
Lazarus Memorial Lecture.

The Lazarus 
family at a 
reception in 
honour of  
Dr. Alexandra 
Heerdt, guest 
speaker at the 
20th Anniversary 
Maxine Lazarus 
Memorial Lecture. 
Left to right: 
Jennifer, Roberta, 
Cookie and his 
wife, Jodi, Lisa. 

Roberta, Cookie and 
Jennifer Lazarus with 
Dr. Alexandra Heerdt 
and her daughter.

Longstanding Hope 
& Cope volunteers 

Chubby Tolchinsky, 
Linny Blauer,  

and past presidents 
Joan Ungar and 

Jessica Miller.

in nine women at risk of developing it through 
her lifetime, we all know someone who has 
been touched by it. We have made significant 
progress in detection and treatment of breast 
cancer over the past decade and continue to 
do so.
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All in the Family

Fran roth 
and her hus-
band, Ernie 

Zelniker, both for-
mer teachers, share 
a common interest 
as committed Hope 
& Cope volunteers. 

About five years 
ago, Ernie, who had 
been touched by 
cancer more than 
once, finished his 
treatments and ap-
proached Hope & Cope Survivorship pro-
gram Coordinator Hinda Goodman to offer 
his services. He works Tuesday mornings 
in the Blood Test area and on Thursdays at 
the Oncology Clinic. presently, he is in the 
process of changing to the radiation On-
cology Clinic on Tuesdays.

fran was a kindergarten and music 
teacher. Her professional obligations pre-
cluded her volunteering in any organiza-
tion while she worked but in retirement she 

followed Ernie’s sug-
gestion and joined the 
Hope & Cope team. 
She volunteered at re-
ception when the Well-
ness Centre opened. 
This year, fran has 
assumed the respon-
sibility of office team 
leader, a two-year 
term position requiring 
attendance at Admin-
istrative Committee 
meetings, reporting 

and participating in the process of prepar-
ing an office manual for reception volun-
teers both at the main site (Jewish General 
Hospital/Hope & Cope) and the Wellness 
Centre. 

Although fran and Ernie work in 
different areas, their involvement in Hope 
& Cope provides them with a deep sense 
of satisfaction in knowing their roles are 
supportive. Ernie’s view is that “It gives 
me a good feeling that when I escort a 

patient to a doctor, I may say some words 
that are soothing, give confidence… I think 
that’s very important for cancer patients… 
so much about treatment and recovery is 
dependent on psychological factors.” 

fran shares this view: “I derive a sense of 
satisfaction if I’m able to point people in the 
right direction, dissipate concerns and help 
them to find answers. An ambiance of ca-
maraderie develops as you associate with 
the patients from diagnosis through treat-
ment, post-treatment and reintegration.” 

Ernie’s closing comments reflect fran’s 
feelings as well. “We take delight in work-
ing with the Hope & Cope volunteers, the 
doctors and professional staff… A bond, a 
friendship, develops when you see patients 
more than once and it’s comforting for the 
patients to see someone they know in a 
non-medical position. When I retired from 
teaching, I wasn’t sure how I would spend 
my time. Joining Hope & Cope was a very 
welcome opportunity for me.”

Natalie rosenhek 
and her daugh-
ter-in-law, Dar-

line rosenhek, share a 
bond far beyond their fam-
ily ties. Both cancer survi-
vors and both ardent Hope 
& Cope volunteers, the 
two women have enjoyed 
a gratifying involvement in 
the organization for over 20 years.

Natalie became interested in volunteer-
ing at Hope & Cope while still working. Af-
ter recovering from cancer and speaking 
with friends who were at Hope & Cope,  
she volunteered at the radiation Clinic and 
Oncology Clinic on  the mornings of her 
day off. When Darline became ill, Natalie 
retired from work and moved in to look after 
Darline’s daughter who was two years old 
and her three-month old son. ”My aunt, Dar-
line’s great aunt, joined us daily,” Natalie re-
calls. “We all pulled together to help Darline 
and my son through this difficult time.”

With Darline’s recovery and life re-
suming a normal flow, Natalie once 
again became an active volunteer in 
the radiation Oncology Clinic.

Darline wanted to be busy in a way 
that allowed her to be a stay-at-home 
mom. She had heard from Natalie 

and Natalie’s peers 
of their work at Hope 
& Cope, about the 
meetings, lectures 
and workshops. Dar-
line was impressed 
by the learning ex-
perience and re-
wards Natalie was 
receiving from her 

volunteer role. When her children reached 
school age, Darline followed Natalie’s ex-
ample. “I always knew that at some point 
I wanted to help others to overcome their 
cancer diagnosis as I was fortunate enough 
to overcome mine. Hope & Cope intrigued 
me. I was curious to learn more and so I 

volunteered.” To enhance her work, she 
obtained her certificate in family life Edu-
cation under the auspices of the faculty of 
Applied Human Sciences at Concordia.

Over the past 15 years Darline has been 
involved in several projects. Her main in-
terests are in peer counselling, facilitating 
support groups, the look Good, feel Better 
program, the Inuit Outreach program and 
the new cookbook project, Nourishing Hope 
with Recipes to Cope. following in the fam-
ily tradition, Darline’s daughter, Jackie, and 
her niece, Sarah rosenhek, both have 
been volunteers at Hope & Cope. Jackie 
worked  with her grandmother, Natalie, in 
the radiation Oncology Clinic and Sarah 
transported patients to radiation treatments. 

With her family’s encouragement and 
support, Darline is fulfilling her goal of in-
spiring others to overcome their illness. for 
Darline “Hope & Cope is a life experience. 
I’m always amazed at what I get back from 
my relationships with the people I meet.”

Fran Roth and Ernie Zelniker

Natalie and Darline Rosenhek



Winter 2010 · 7

At first glance, 
it is obvious 
that Carol 

and roslyn are sis-
ters. In fact, one might 
be forgiven for think-
ing they are twins. 
They share the same 
shift at Hope & Cope’s 
main reception desk 
on Monday after-
noons and each com-
plements the other.

Carol took the lead 
during an interview for 
this newsletter, perhaps because she is the 
older sister, or perhaps because she has 
more seniority as a Hope & Cope volunteer. 
“I became involved five years ago. The idea 
first came to me during a fashion Show 
fundraiser, but I only followed up on it after 
phoning to make a donation. It occurred to 

me that I should also 
give of my time. That’s 
how I found myself 
working as an office 
volunteer and quickly 
felt at ease in this po-
sition.” later, Carol, 
who is experienced in 
computers, took on the 
additional responsibility 
of helping to maintain 
Hope & Cope’s data-
base.

roslyn had been vol-
unteering at the Montreal 

Children’s Hospital, when, last November, 
Carol appealed to her for help. A large num-
ber of volunteers had departed to warmer 
climates for the winter, and the office team 
was short-staffed. It was Carol who trained 
roslyn, a training process that was com-
pleted in no time at all because, according 

to Carol, “roslyn came to the job with well 
developed skills and strengths.”

“I was ready for a change,” noted roslyn. 
“At first, I wasn’t sure that I wanted to work 
at the reception desk, but I was told that I 
would be able to try out a different service if 
this didn’t suit me.” While roslyn is a much 
appreciated office volunteer, she feels that 
she still has a lot to learn.

Almost in unison, both  sisters agreed 
that they enjoy working at the same time 
and in the same place. Their involvement 
with Hope & Cope has strengthened the 
close bonds each shares with the other, 
and they look forward to their shift on Mon-
day afternoons.

The husband and wife team of Ida 
and Claude was recently joined at 
Hope & Cope by their sister-in-law, 

Gisèle. What comes across when meet-
ing them is the dedication of Hope & Cope 
volunteers and the influence that one per-
son can have on their circle of family and 
friends.

Ida was the first to join Hope & Cope on 
the recommendation of her good friend, 
Jeannette Valmont, longtime volunteer 
and current vice-president. “Jeannette 
was pressuring me for 20 years, but I was 
working and could not get involved,” Ida 
recalled. “Once I retired, I joined the office 
team.” In this capacity, her responsibilities 
include answering questions in person and 
over the phone and helping patients select 
the right wig. for a two-year period, Ida 
served as office team leader, organizing 
team meetings, attending meetings as part 
of the Administrative Committee and en-
suring the smooth functioning of her team. 
This fall, she began coordinating the Look 
Good, Feel Better sessions that take place 
monthly at the hospital. “In addition to being 

in contact with patients, I deal with an un-
believably dedicated group of cosmeticians 
and beauty specialists,” she explained. “All 
of these activities give me a sense of pur-
pose and a great deal of satisfaction.”

When Claude retired five-and-a-half  
years ago, he needed no convincing to 
follow in his wife’s footsteps. “I wanted to 
devote myself to volunteer work that would 
be intellectually stimulating and allow me to 
give back to society,” said Claude. Through 
Jeannette and Ida, he felt that he knew the 
organization well and he admired Hope & 
Cope founder and Chairman Sheila Kuss-
ner.

Claude began as a volunteer in radio-
therapy, and while he enjoyed the experi-
ence, he felt that he needed more variety. 
He then joined the Navigator Team, coor-
dinated by Hinda Goodman. In this capac-
ity, he speaks to patients on the telephone 
prior to their first treatments, explaining the 
process and answering any questions they 
may have. As well, he is part of various ad-
hoc teams that coordinate special projects. 
Although his shifts and work locales are dif-

ferent from Ida’s, their dedication to Hope & 
Cope is shared.

With two family members so involved, 
it did not take long to convince Gisèle to 
try her hand as a volunteer. In November 
2008, just before she left Montreal for the 
winter, Ida spent three weeks training her 
sister-in-law to work at Hope & Cope’s main 
reception desk as a member of the office 
team. “I knew it was a good cause and I 
previously had worked at the Jewish Gen-
eral Hospital, so I knew the drill,” Gisèle ex-
plained. “I knew that sooner or later, when 
the time was right, I would join.”

Initially, Gisèle thought she would vol-
unteer on a different day of the week, but 
when Ida returned in the spring, both real-
ized that Monday mornings were a busy 
time at Hope & Cope. They have contin-
ued to work together and enjoy supporting 
each other in their volunteer roles.  Along 
with Claude, their involvement is one more 
common denominator that they share as a 
family.

Carol Djoury and Roslyn Baum

Ida, Claude and Gisèle Rouben

Sisters Roslyn (left) and Carol share 
stong bonds.
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Lévesque Research  
Scholarships

In December 2009, Hope & Cope was the 
recipient of a $350,000 grant from the Jean-
louis lévesque foundation to expand the 
psychosocial oncology research program at 
Hope & Cope through the establishment of 
lévesque research Scholarships.

“A scholarship/training program is being 
developed for Master’s level and pre-Doc-
toral students in the fields of social work, so-
ciology, psychology and exercise science,” 
explains Hope & Cope research Director, 
Dr. Tanya fitzpatrick. under her supervision, 
students will initiate and complete projects 
that test the effectiveness of Hope & Cope 
programs in alleviating the stressful impact 
of cancer. Contact Dr. fitzpatrick for further 
information at tanya.fitzpatrick@mcgill.ca

On-going research  
priorities for our team:

Tanya Fitzpatrick, Ph.D., MSW, RN, is 
involved in multiple studies including Atten-
dance Patterns of Hope & Cope Wellness-
Centre Registrants, The Effect of Social 
Work Interventions on Caregiver Strain 
among Terminally Ill and Cancer Family 
Members, and Household and Leisure Ac-
tivities on Health among Older Latinos With 
Cancer. Additionally, Dr. fitzpatrick will be 
principal Investigator on a study titled Ex-
ercise and Fitness Activities and Cognitive 
Health among Older Cancer Survivors with 
collaborators from nursing, geriatrics, and 
neuropsychology at the JGH (to be submit-
ted to CIHr in the spring, 2010).

Mary-Ann Dalzell, MSc. Her present 
study entitled The Impact of Exercise and 
Lifestyle Coaching on Physical Activity and 
Fatigue on the Activities of Daily Living is 
attempting to determine the extent to which 
cancer treatments (chemotherapy and radia-

tion) can impact the physical activity and en-
ergy expenditure of breast cancer patients. 
She is also conducting a Feasibility Study for 
Young Adults With Cancer and will examine 
the outcome measures and process of re-
cruitment in the near future.

Jean Remmer, MSW and Linda Edgar, 
Ph.D., RN, have completed the first phase 
of The Wellness Study – a pilot study inves-
tigating the feasibility of tracking the out-
comes and the use of the Wellness Centre 
by cancer survivors. In addition, with rita 
Galluccio, they have developed a compre-
hensive Wellness Centre data base as a re-
source for research projects. 

Brown bag  
research lunches

Initiated by Dr. fitzpatrick, these monthly 
meetings provide an ideal forum for staff, 
oncology health care professionals and  

interested volunteers to learn more about 
current research in community-based can-
cer care. recent presentations include: The 
Development of an On-line Bereavement 
Support Group by Sandy lipkus, MSW  and 
Household and Leisure Activities and Health 
among Older Latino Cancer Survivors by Dr. 
Tanya fitzpatrick.

Search for the Chair  
begins

The search committee has been officially 
formed for the new Christine and Herschel 
Victor / Hope & Cope Chair in psychosocial 
Oncology at McGill university. This Chair will 
have a research emphasis  on the psychoso-
cial issues involved in cancer survivorship. 
All of us at Hope & Cope look forward to wel-
coming the incumbent in the near future and 
sharing a strong research collaboration.

Research 
Corner

(Left to right) Kim Davidman, volunteer; Heather Mah, McGill University Social Work student 
and research assistant; Dr. Tanya Fitzpatrick, Hope & Cope Research Director; Shirin Shall-
wani, physiotherapist and clinical research assistant, Scott Adams, exercise physiologist and 
young adult program coordinator.

Hope & Cope’s research program continues to expand, gaining both notoriety and 
praise for the scope and depth of its research studies.

Don’t miss this year’s combined 
Annual Survivorship Day celebrations & launch of our fabulous new cookbook: 

Nourishing Hope with Recipes to Cope 

Monday, June 7, 2010 

Details to follow
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A highlight of this retreat was an in-
spiring presentation by Matthew Zach-
ary, founder of  i(2)y – I’m Too Young for 
This – a non-profit organization in the 
united States whose  mission is to em-
power young adults affected by cancer. 
Specifically, i(2)y’s goals are to encour-
age earlier detection of young adult can-
cer, reduce isolation, improve quality of 
life and provide meaningful survivorship 
programs. Its web site provides infor-
mation about social networking events, 
retreats, chat rooms, peer counselling, 
scholarships, financial aid and more. 

participants at the 4C retreat were 
adamant about the need for accessible 
regular local programming. They identi-
fied barriers such as fatigue and low en-
ergy levels, limited access to financial 
resources and the lack of professional 
backing in their own communities. pos-
sible solutions include developing effec-
tive recruitment and retention strategies 
to keep people engaged, offering phone 
support and mentoring, and scheduling 
more frequent activities, some of which 
should be cancer-specific while others 
should be purely social, fun get-togeth-
ers.   

feedback from the retreat has been 
overwhelmingly positive, with many par-
ticipants indicating their willingness to 
build on this momentum. The first step 
will likely involve establishing local and 
then regional committees that can offer 
specific services to the young adult can-
cer population.   

Special thanks to our facilitators – 
Gwynneth Gorman, Erica Nadler and 
Janet Shulman (Cedars CanSupport), 
Dr. Sylvie Aubin, Helen Deutsch and 
Teresa Muccari (McGill AYA),  Scott 
Adams, Deborah Bridgman and Su-
zanne O’Brien (Hope & Cope), Doreen 
Edwards (VOBOC), Matthew Zach-
ary (i(2)y) – our incredible volunteer 
team including Kathleen Smith, Yulia 
Bronshteyn, Wanda Marini, lianne De 
Cubellis, Katelin Gresty, Josh rabino-
vitch and Nadia Smirinow, as well as 
lesters, Dagwoods and Sharx for do-
nating food and entertainment.

Save the Date … 
Denim & Diamonds

It’s that time of year when the young adults of the city come together to 
plan a very important event. This year, a special committee consisting 
of several eager new faces and returning members are all dedicated 
to an important cause: raising money for Hope & Cope. Don’t miss out 
on this much anticipated evening when on May 15, 2010, the Windsor 
Ballroom is turned into a Night of Denim & Diamonds.

Info: www.denimdiamonds.ca
514 340-8222 ext. 6868

Young adult cancer community
Continued from page 1.

Conference  
participants enjoying  
the moment.

Hope & Cope’s Young Adult Coordinator and 
Exercise Physiologist Scott Adams

i(2)y (“I’m too Young for This”) 
Founder Matthew Zachary shares his 
thoughts on building and sustaining 
a community.
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CARING COMMUNITY

last October, in conjunction with Breast 
Cancer Awareness Month, Grade 3 Eng-
lish teacher, Barrie Siegel, challenged her 
students to participate in a read-a-thon 
to raise money for Hope & Cope. The 
children responded with great heart and 
enthusiasm, reading many books and col-
lecting a total of $1840.

On December 16th, they gathered in 
the JppS (Jewish peoples’ and per-
etz Schools) bright and colourful library, 
where they proudly presented their gift to 
Hope & Cope communications special-
ist, Hena Kon, who also happens to be a 
JppS graduate. Ms. Kon thanked them 
for their generosity, encouraged them to 
keep reading, answered their thoughtful 
questions about Hope & Cope and ex-
plained that a portion of their gift will be 
used to purchase materials for our library.

As a financially autonomous organization, Hope & Cope relies on the support of a caring community here in Montreal 
and beyond our borders. Each and every donation supports our wide variety of programs and services offered free of 
charge to cancer survivors and their families.

Thomas Moore once wrote that “The soul cannot thrive in the 
absence of a garden.”  

The Wellness Centre’s Christine and Herschel Victor Garden 
is a true oasis, particularly during the warmer months, when 
many of our participants make it a point to enjoy the flowers, 
trees, fresh air and peaceful surroundings. Now, thanks to the 
artistry and generosity of Beverley Horwitz, Marjorie Bronfman 
and Ed Winant z’l, the garden is also an art lover’s paradise, 
featuring three magnificent sculptures.

On a warm but wet day in late October, the donors and their 
families were invited to tour the garden and enjoy afternoon tea 
at the Wellness Centre.

Miriam Brahms reich was a re-
fined, gracious, intelligent and com-
passionate volunteer who was part 
of Hope & Cope’s office team. She 
handled her ovarian cancer with 
great dignity and was an inspira-
tion to all who knew her. When her 
grandson, Jacob reich, who lives 
in Atlanta, Georgia, celebrated his 
Bar Mitzvah last September, he 
asked family and friends to make 
a donation in his grandmother’s 
memory either to Hope & Cope 
or to the Dr. Walter Gotlieb fund 
for Ovarian Cancer at the Jewish 
General Hospital. 

In keeping with Miriam’s pas-
sion for literature and art, the do-
nations to this Hope & Cope fund 
will help support our creative arts 
program at the Wellness Centre. 
Thank you, Jacob, for honouring 
your grandmother’s memory in 
such a meaningful way.

JPPS Principal Adina Matas (far left), teacher Barrie Siegel (left) and Hena Kon (far right) 
with some of the Grade 3 students who participated in the highly successful read-a-thon 
for Hope & Cope.

A meaningful  
Bar Mitzvah

Three cheers for Grade 3 students at JPPS

Garden glory
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Two years ago, Alex Trichas, co-owner of Dorval, Sourc-
es and St. Henri Auto Parts, and his partners Jimmie, 
Andre, Chris and Nick Dimopoulos had an idea: instead 
of soliciting donations from the same people for various 
charitable events that they participated in throughout 
the year, they would organize an event of their own. As 
a result, the company organized its first walk-a-thon in 
September 2008.  After consulting with their friend Mel 
peress, one of the organizers of the linda Saab Golf 
Tournament, they chose to support Hope & Cope and 
were thrilled to donate $26,000 – more than double their 
initial goal of raising $10,000.

fast forward to September 13, 2009. Once again, ex-
tended family members, friends, employees, customers 
and suppliers participated in this 7-kilometre walk-a-thon 
held at St. Maxime park in Chomedey, laval.  “We want-
ed to make it an easy, relaxing route that anyone, regard-
less of age or fitness level, could participate in, and we 
wanted to make it fun,” explains Mr. Trichas. A second-
ary goal was to involve children and teens, to teach them 
about the value of giving back to their community. last 
year’s walk was followed by an outdoor barbecue, and the 
event attracted 200 people – 100 registered walkers plus 
another 100 people who cheered them on and enjoyed 
the festive atmosphere. 

last November, the partners presented a $33,000 
cheque to Hope & Cope president lucy fazio, Chairman 
Sheila Kussner and Executive Director Suzanne O’Brien. 
Since the money was raised through a walk-a-thon, this 
gift will be used to help support our Wellness Centre’s 
exercise program. Many research studies – including 
those being conducted at Hope & Cope – show that en-
gaging in exercise and physical activity on a regular basis 
is especially important for cancer survivors. Our exercise 
program, with a built-in research component, is unique in 
Montreal and has been growing steadily since the Well-
ness Centre opened in 2007. 

“Hope & Cope does such a marvellous job and we know 
that the money will be put to very good use,” says Mr. Tri-
chas, who is already planning for next year’s walk-a-thon. 

If you are interested in participating in this event – either 
as a walker, donor, supplier or volunteer – please contact 
Alex Trichas at 514 633-0920, ext. 222.

Nineteen years ago, when 
Charlie Bozian and Mel peress 
gathered a group of individuals 
together to organize a golf tour-
nament in memory of Charlie’s 
wife, linda Saab, they had no 
way of knowing just how endur-
ing and successful this annual 
event would become.  The mis-
sion of the linda Saab founda-
tion is to provide concrete sup-
port to cancer patients in order 
to improve their comfort and 
quality of life. Since 1991, this 
foundation has raised funds 
for hospitals and community 
based organizations involved 
in cancer care. for the past 
14 years, Hope & Cope has 
benefitted from the linda Saab 
foundation Golf Tournament, 
receiving a total of $225,000 to 
date. We are deeply grateful to 
the organizers and participants 
for their ongoing support. 

On September 10, 2009, Hope & Cope foursome Nancy Wise-
man, Susan polisuk, Joan prévost, and rhonda Diamond enjoyed 
a beautiful day out on the links. They were joined at dinner by 
Hope & Cope president lucy fazio and Executive Director Su-
zanne O’Brien, who gratefully accepted a cheque in the amount 
of $25,000. In her remarks, Mrs. fazio praised everyone involved 
with the linda Saab foundation and explained the profound impact 
that this donation has on the well-being of cancer patients and their 
families. 

Hope & Cope looks forward to participating in the 20th Anniver-
sary edition of the linda Saab Golf Tournament, scheduled for Sep-
tember 2, 2010.

Sometimes, what seems like a simple gesture is, in fact, deeply 
meaningful. Such is the case with the Hope & Cope Blanket pro-
gram. The program has a threefold benefit: a $40 donation entitles 
the donor to a fleece blanket; a carry-blanket is given anonymously 
to a patient for his or her personal use during treatments and at 
home, and, finally, a portion of each gift supports Hope & Cope’s 
programs at the Wellness Centre.

recently, Hope & Cope received a $10,000 donation to the Blan-
ket program from the wife of a man who had passed away. While 
a patient at the Segal Cancer Centre, he had been given a blanket 
and was deeply touched both by the physical warmth during che-
motherapy treatments and the warmth that comes from being on 
the receiving end of such obvious compassion.

Representing the Linda Saab 
Foundation, Mel Peress (right) 
presented the $25,000 gift during 
a  visit to the Wellness Centre. 
He is pictured here with Hope & 
Cope Chairman Sheila Kussner 
(seated), Executive Director  
Suzanne O’Brien (left), and  
President Lucy Fazio.

Blanket program takes the chill 
out of winter

Walk-a-thon features festive 
atmosphere

A history of giving from the 
Linda Saab Foundation
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Wellness TIPS Natasha Grant’s  
Carrot Ginger Soup
18 Servings 
(125 ml or ½ cup portion) 
(Makes 2.375 litres soup)

900 ml (4 ½ cups) chicken or  
 vegetable broth
1.5 litres (6 cups) (2 lb bag)  
 carrots, diced
750 ml (3 cups) potatoes, diced
30 ml (2 tbsp) olive oil
45-60 ml (3-4 tbsp) ginger, minced
4 cloves garlic, minced
310 ml (1 ¼) cups milk
2.5 ml (½ tsp) salt 
1.25 ml (¼ tsp) pepper
Fresh parsley for garnish

Directions:
put oil in a large pot and put on me-
dium heat. Add carrots and potatoes 
and fry for 10 minutes. (Be careful not  
to burn the veggies.)
Add garlic, ginger, salt and pepper and 
simmer 1-2 minutes.
Add broth and bring back to a boil and 
let simmer for ½ hour.
Add milk and stir.
Hand blend to a desired con sistency 
or let mixture cool down ½ hour and 
put in a blender and liquify.
Garnish with parsley.

Nutrients per serving: 
Calories: 65 kcal
Protein: 2.6 grams
Fat: 1.1grams
Carbs: 11.5 grams
Fibre: 1.9 grams
Vitamin A: 483 mcg.

“Don’t wait for spring, do it now!” 
says Anouline Sintharaphone, Exercise pro-
gram Coordinator at the Wellness Centre. 
Anouline explains how most people drop their 
exercise routines during the winter but that it 
is important to keep active, so 
exercising once or twice a week 
is better than doing nothing at 
all. Wear warm clothes and 
take a walk outside; you’ll burn 
more calories in the cold and 
feel invigorated. If playing out-
doors is not possible, look for 
activities like a dance class or 
light aerobics that will give your 
heart a workout. The air indoors 
is drier during the winter months 
so be sure to drink lots of wa-
ter to keep well hydrated. “And 
keep smiling!” says Scott Adams, Wellness 
Centre exercise physiologist. Don’t forget that 
the Wellness Centre exercise room is open 
and there are classes being held all winter, so 
come and take advantage of the services of-
fered.  

What’s cooking at the 
Wellness Centre? 
Nutrition with Nelda!

Mondays and Wednesdays are chock full 
of opportunities to learn about healthy eating 
with the Wellness Centre’s oncology dietitian 
Nelda Swinton. 

Monday afternoons, from 1:00 p.m. - 2:30 
p.m., patients and family members are wel-
come to drop in on the “Coffee, Tea, Nutri-
tion and You” class and ask Nelda questions 
about nutrition and cancer. participants enjoy 
the opportunity to interact, share information 
and ideas.  

Beautiful voices echoed from the Amphitheatre at the Jew-
ish General Hospital on a calm, very white Sunday af-
ternoon on December 13, 2009. These delightful voices 

belong to none other than Hope & Cope’s very special Voices of 
Hope Choir.  Its members come from all different backgrounds and 
a wide range of experiences and are either cancer survivors or 
caregivers and volunteers who find fulfillment, healing and happi-
ness through their weekly choir practices and eagerly anticipated 
concerts held at least twice a year.

leading the choir this fall/winter was Vincenzo Guzzo who 
amazed the audience with his solo trumpet performances. He dedi-
cated these to his first trumpet teacher, his father, whose birthday 
happened to be that very same day and who would have been 91 
years old.  

Accompanying the Voices of Hope Choir was pianist Berta 
rosenohl, who played with such ease and grace. Incredible solos 
and duets were performed by talented sopranos Ginette Quintal 
and Michèle Hekimi. Their duet to the popular song Les Voix 
Rivales was particularly inspiring.

Considering the sudden afternoon snowfall and competition from 
many other holiday parties and concerts, the turnout was gratify-
ing and the audience of 60 people was rewarded with a wonderful 
performance. Each song was greeted with much well deserved ap-
plause.   

— Debbi Safir

Voices of Hope create magic

Wednesday mornings, from 10:30 a.m. - 
12:00 p.m., the aromas of soups, casseroles 
and vegetarian dishes emanate from the Well-
ness Centre kitchen during the “Cooking with 
Nelda” class. Each week a simple, healthy and 

nutritious recipe is prepared by 
Hope & Cope volunteers while 
Nelda explains how to modify 
and adapt it according to spe-
cific needs and tastes. 

Every second Wednesday, 
from 2:30 p.m. - 4:00 p.m., 
Nelda offers nutrition lectures 
on various themes such as nu-
trition and breast cancer, colon 
cancer, complementary medi-
cine and healthy lifestyle, with 
advice on how to eat well and 
which foods may need to be 

avoided. Check the Wellness Centre calendar 
for the monthly lecture schedule. 

for those of you who have finished your 
treatment and want to lose weight safely, why 
not register for Nelda’s “Weigh to Go, poids 
perdu” classes? The series runs for eight 
weeks and combines eating strategies and 
exercise tips. 

Hope & Cope’s upcoming recipe book 
“Nourishing Hope with Recipes to Cope”, co-
ordinated by Darline rosenhek, is a compila-
tion of recipes contributed by patients, volun-
teers, friends and families. recipes have been 
tested and tried by a team of devoted volun-
teers. The cookbook committee, with Nelda’s 
supervision, is looking forward to its publica-
tion this summer. 

The following soup recipe is perfect for a 
winter evening. Enjoy!  
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Over the past five years this event has realized $30 million, facili-
tating better care and continued research for prevention and cure of 
breast cancer. In 2007, the Jewish General Hospital lymphedema 
Clinic was founded by funding from the Weekend to End Breast Can-
cer. Today, it is the first hospital-based clinic in Montreal to offer both 
evaluation and treatment of lymphedema.

Hope & Cope had a team of nine walkers: Cathy Ammendolea,  
Miranda Bonaccio and her daughter Silvia, Nancy fried, Cory 
Horowitz, Suzanne O’Brien, pauline Tremblay and Marcelle Kecman 
and her daughter, Vanessa. They raised $46,816, of which Miranda, 
on her own, brought in $19,475, making her the top fundraiser of the 
event! 

Dr. Michael palumbo, a resident at the JGH who volunteers his 
time every year for the duration of the two days, commented, “It was 
truly an extraordinary experience. You see elderly participants walk-
ing the entire 60 km!” 

In the words of participant Sukhy Kenth, “At the closing ceremony, 
the love and support shared among the thousands of individuals was 
an emotional experience. During the two days, I met cancer survi-
vors who have beaten all odds. listening to these strong women 
made me believe that one should never give up hope! Never let can-
cer define you as a person.”

The 2010 Walk, a one or two day event, on August 28-29, is ex-
panding to include all women’s cancers. Participants are encour-
aged to sign up today and begin training. For further information visit 
their website or call

An inspirational weekend

The fifth annual Weekend to End Breast Cancer Walk held August 22-23, 
2009 involved 2195 participants and raised $5.7 million dollars.

Participants, volunteers and staff gather outside the Wellness Centre to encourage walkers 
during the Weekend to End Breast Cancer. Their enthusiasm was well received and much 
appreciated by the marchers and the organizers of the walk.

For longtime Hope & Cope volun-
teer Connie Gelber, December 
10, 2009 was one of the most 

memorable days of her life. Connie was 
one of 12,000 Canadians across the 
country  chosen to run with the Olym-
pic torch. At exactly 4:22 p.m., she ran 
300 metres from the corner of parc and 
laurier to St. urbain, spurred on by the 
cheers of children and their parents who 
had come for a glimpse of the Olympic 
flame. In her application to be a torch-
bearer, Connie wrote about her work as 
facilitator of Hope & Cope’s laryngecto-
my Support Group, describing the many 
obstacles faced by laryngectomies and 
how the group is a lifeline for these pa-
tients and their families.

In Connie’s words: 
“I was torchbearer number 150. 
Number 149 lit my flame in the 
middle of Parc Avenue in front 
of RBC, sponsor of the torch 
relay along with Coca Cola. 
I spent many hours during 
the day with Liu Yan, consid-
ered China’s leading classical 
dancer, who carried the torch 
after me. While rehearsing for 
the opening ceremonies at the 
Beijing Olympics, she suffered 
a terrible accident that left her a 
paraplegic. She is now studying 
for her doctorate in dance. I will 
never forget her or the day.”

Carrying the 
Olympic flame

“During the two 
days, I met cancer 
survivors who 
have beaten all 
odds. Listening 
to these strong 
women made me 
believe that one 
should never give 
up hope!  Never 
let cancer define 
you as a person.” 

www.endcancer.ca  514-393-WALK (9255)
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longtime volunteer and Hope & Cope past 
president Jessica Miller has been in charge 
of our library for many years. A professional 
librarian, she is constantly on the lookout for 
books to add to our growing collection, which 
now numbers more than 2,000 books, DVDs 
and pamphlets. 

A common misconception is that the library 
is exclusively for the use of patients and their 
families. As Mrs. Miller notes, volunteers and 
staff also are encouraged to borrow material 
to further their knowledge. 

Whether they were written 10 months or 
10 years ago, personal narratives are always 
popular, as their themes and subject matter 
remain as relevant today as they were in the 

“There was nothing in the library to help 
them understand what they were facing,” 
Eric explains. “It’s a delicate subject, es-
pecially when dealing with children. people 
have a hard time talking about it. A book is 
an ideal tool.” When Eric had to face his 
children a second time to tell them about 
a recurrence in 2002, he knew he had to 
find a way to “de-terrorize” the experience. 
So he wrote “When Daddy Got Sick…” and 
with the help of his friends Neil Mardinger, 
lionel Soussan, laurence paperman and 
Michael flinker, the book was recently 
published. 

Working together, they expanded the 
concept and with the expertise of Hope & Cope, created a support 
program called En famille to help parents with young children cope 
with a cancer diagnosis. “We want to make it easier for others,” 
says Neil. “We’re trying to determine the needs of young families 
and create support in those areas.”

To this end, they launched their new program with a panel 
discussion held at the Wellness Centre November 12, 2009. 
The coordinator of En famille, Hope & Cope social worker Sandy 
lipkus, introduced the panel participants. The moderator was 
Yvonne Clark, a therapist who works with young families facing a 
cancer diagnosis. Hope & Cope volunteers Estie radowitz-Walsh, 
Debbie Bridgman and Miranda Bonaccio each shared their stories 

of how their cancer experience affected 
the lives of their children who were young 
at the time. 

Yvonne Clark’s presentation about the 
needs and perceptions of small children 
included concrete advice to parents on 
how to help their children cope with the 
consequences of a serious illness. She 
recommended that parents provide their 
children with the facts using direct and 
simple language. Honesty builds trust and 
sets the stage for open communication. 
“parents should create a safe place where 
each member of the family feels free to ex-
press feelings,” she says. “It is important 

to understand that children need to be allowed to go on with their 
own lives. Often the disruption has more impact on them than the 
actual illness. Keep their normal routine. It helps them feel secure.”

What do I tell the children?
En famille program launched

An invitation to visit our library

How does a father tell his seven-year-old twins and 12-year-old daughter 
that he has cancer? This was the dilemma facing Eric Gralnick when he 
was diagnosed with Hodgkin’s Lymphoma in 2000.

For more information about the En famille program,  
please contact Sandy at 514-340-8222, ext. 2591 or  

slipkus@jgh.mcgill.ca.  
Check the En famille website for links and resources.  

www.enfamille-jgh.com 

Are you looking for comprehensive and reliable information about cancer? 
Look no further than the Hope & Cope Library. 

past. General reference books are a good 
choice as well, particularly for newly diag-
nosed patients. CHOICES, first published in 
1994 and updated in 2003, contains detailed 
chapters on facing the diagnosis, finding reli-
able information on the Internet, various forms 
of treatment including research protocols, 
controversies, recurrences, talking to children 
about cancer and living with cancer. using 
this resource enables the borrower to ask the 
healthcare professionals more knowledgable 
questions. This book has become a bible for 
many patients.

The Hope & Cope collection includes books 
geared towards parents of young children 
such as WHEN DADDY GOT SICK, written 

by Hope & Cope volunteer Eric Gralnick, and 
books for the young adult population, including 
EVErYTHING CHANGES and pErSErVEr-
ANCE. As well, our library features a good se-
lection of books on nutrition and bereavement.

A computerized list of holdings is located 
in the library. A complete catalogue of library 
holdings at the Jewish General Hospital can 
be viewed on the web at JGH.ca/library. 

The Hope & Cope library is open Monday - 
friday, 8:30 a.m. - 4:30 p.m. Books and other 
material may be borrowed for one month at a 
time. Satellite locations are in the radiotherapy 
and palliative care departments of the hospi-
tal. The Wellness Centre houses a reading 
room.
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The event opened with a marvellous performance 
by the Voices of Hope Choir, who were joined by guest 
violinist, Dr. Sarah Wong. Their powerful rendition of 
songs such as “I Have a Dream” and “Jerusalem of 
Gold” set the tone for the evening.

Hope & Cope volunteer, Eric Gralnick, is a cancer 
survivor and one of the initiators of Hope & Cope’s new 
En famille program. He shared his harrowing tale of ill-
ness and recurrence, noting that the most difficult mo-
ment was when he told his children that he had cancer. 
He recalled not wanting to “tell them too much or too 
little”. After he recovered, he wrote a book called When 
Daddy Got Sick. Beautifully written and illustrated, the 
book addresses the subject of cancer to school aged 
children in a candid, sensitive manner. Mr. Gralnick 
went on to describe the goals of the En famille pro-
gram (see article, page 14).

Guest speakers, Olga and laurie, who for many 
years hosted a popular afternoon show on CJAD 
radio, spoke with candor and humour about how 
their friendship deepened as together, they dealt with 
laurie’s cancer diagnosis and treatment. 

A recurring theme was that a cancer diagnosis af-
fects not just the individual but also husbands, wives, 
mothers, fathers, sons, daughters and friends. laurie 
explained that patients often feel that they have to be 
strong for themselves and everyone else. Her advice 
to “let yourself be weak sometimes,” resonated with 
many in the audience. 

Celebrations wrapped up in the auditorium where 
everyone mingled and volunteers served Ben & Jerry’s 
ice cream, cold drinks and pastries donated by Ernie 
The Caterer.

The many faces of cancer survivorship

An audience of 150 who attended Hope & Cope’s Annual Survivorship Day celebrations last June 
was treated to an evening of reflection, laughter and song.

Speakers Olga 
(left) and Laurie 
(right), formerly of 
CJAD Radio, Hope 
& Cope volunteer 
Eric Gralnick.

The organizing committee is all smiles after a successful 
evening. Left to right: Nancy Wiseman, Co-Chair, Rhona Bloom, 
Shea Goloff, Hinda Goodman, Faigye Bard, Miriam Schuster, 
Co-Chair.

Laurie and Olga captivate the audience.

Voices of Hope Choir entertains.
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Stephen and lillian Vineberg expressed 
their pride at being the evening’s honou-
rees. Mr. Vineberg spoke candidly about 
his personal experience with cancer and 
about the importance of wellness programs 
such as those offered by Hope & Cope.  

The Canadian Tenors received a stand-
ing ovation for their glorious harmonies and 
unique interpretations. Earlier in the day, 
the Tenors, who proved to be as talented 
as they were gracious, had visited the JGH 
Hope & Cope Wellness Centre where they 
gave a brief informal performance, greeted 
the Centre’s participants and volunteers 
and posed for photographs.

Hollywood legend, Joan rivers, lived up 
to her reputation, delivering scathing obser-
vations on everything from aging to dating 
to plastic surgery and more.  

presented by the friends of Hope & 
Cope, the event also showcased the cu-
linary skills of Giorgi (Tradition Catering), 
the artistry of florist, Gilbert lanouette and 
Kevin Camara, the musical talents of paul 
Chacra, who produced the show, and the 
1945 band.  

“If times are tough for the 
average person, imagine how 
much tougher they are for 
people whose cancer diagnosis 
is compounded by financial 
worries. That is why your 
support is so meaningful and 
your presence here tonight so 
deeply appreciated.”

— Sheila Kussner, Hope & Cope  
Founder and Chairman

Hope & Cope’s first ever Soirée Fantastique was declared a smashing 
success raising well over one million dollars.

Soirée Fantastique a winner

Honourees Lillian and 
Stephen Vineberg.
Les invités d’honneur Lillian 
et Stephen Vineberg.

Howard and/et Gloria Richman, Maureen 
and/et Jack Dym.

Tenors visit the Wellness Centre.
Les ténors visitent le Centre de bien-être.

Barbara and/et 
Don Seal.

Soirée Fantastique 2010 
Honouring Joelle Berdugo Adler 

Tuesday, August 24th 
Shaar Hashomayim Synagogue

Mark your calendars! 
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Joelle Berdugo Adler, Bernard Stotland, Sheila and /et 
Marvyn Kussner.

Stephen et lillian Vineberg ont exprimé leur 
fierté d’avoir été choisis invités d’honneur à 
l’occasion de cette grande soirée. M. Vineberg 
a parlé ouvertement de son expérience person-
nelle du cancer et de l’importance que revêtent 
les programmes axés sur le bien-être, tels que 
ceux qu’offre l’espoir, c’est la vie.

les Canadian Tenors ont eu droit à une ova-
tion debout pour leur interprétation magistrale 
de splendides mélodies. peu avant, au cours 
de la journée, les Tenors, aussi talentueux 
qu’aimables, avaient visité les locaux du Cen-
tre de bien-être de l’espoir, c’est la vie HGJ, et 
chanté de façon improvisée devant les partici-
pants et les bénévoles du Centre. leur passage 
s’est terminé par une séance photos.

la vedette légendaire de Hollywood Joan 
rivers, toujours à la hauteur de sa réputation, 
a abordé une foule de sujets, dont le vieillisse-
ment, les rendez-vous amoureux et la chirurgie 
plastique, avec son humour ravageur.

Organisée par les Amis de l’espoir, c’est la 
vie, la Soirée a également permis de révéler les 
talents culinaires du traiteur Giorgi (Tradition 
Catering), les talents artistiques des fleuristes 
Gilbert lanouette et Kevin Camara, les talents 
musicaux de paul Chacra, producteur du spec-
tacle, ainsi que ceux du groupe de musiciens 
1945.  

« Si vous songez que la moyenne 
des gens vivent une période 
difficile, imaginez ce qu’elle peut 
être pour les personnes atteintes 
de cancer aux prises avec des 
soucis financiers. Voilà pourquoi 
votre soutien est si précieux 
et votre présence, ici, ce soir, 
tellement appréciée. »

— Sheila Kussner, présidente-fondatrice 
de L’espoir, c’est la vie

La Soirée fantastique remporte la palme

Co-chairs Sylvia Vogel (left), 
Miriam Klein and Joan Ungar.
Les coprésidentes Sylvia Vogel 
(à gauche), Miriam Klein et Joan 
Ungar.

Back row, left to right: Diane 
Guerrera, Evelyn Black, Therese 
Brownstein, Linda Smith, Rose-
marie Niro. Front row: Dianne 
and Aldo Bensadoun, Dr. Rubin 
and Marsha Becker. 
Rangée arrière, de gauche à 
droite : Diane Guerrera, Evelyn 
Black, Therese Brownstein, 
Linda Smith, Rosemarie Niro. 
Première rangée : Dianne et Aldo 
Bensadoun, Dr Rubin et Marsha 
Becker.

Soirée Fantastique 2010 
En hommage à Joëlle Berdugo Adler

Le mardi 24 août
Synagogue Shaar Hashomayim

Cochez cette date sur  
votre calendrier!

Plus d’un million de dollars ont été recueillis au cours de la première Soirée 
fantastique de L’espoir, c’est la vie, soirée qui a remporté un succès éclatant.


