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Soirée honours Hope & Cope  
founder Sheila Kussner

2012: The Year in Review

speakers included mcgill university prin-
cipal and vice-chancellor heather munroe-
blum, Jewish general hospital executive  
director dr. hartley stern, soirée chair Joëlle 
berdugo adler and hope & cope executive 
director suzanne o’brien. one by one, they 
praised mrs. Kussner’s exceptional leadership, 
her tremendous work ethic and her unpar- 
alleled commitment to the well-being of can-
cer patients and their families. mrs. Kussner 
was called a force of nature, a visionary and 
one of the most influential women of our 
time—a woman with a brilliant mind and 
compassionate heart whose personal courage 
and determination literally transformed the 
cancer care landscape in our city and beyond.

See pages 3 and 24 for more photos and quotes from the evening. 

Continued on page 24.
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Passing the torch: Sheila Kussner, Hope 
& Cope Founder, with new Chairman 
Lillian Vineberg.

Dream Team! Soirée Chair Joey Adler (5th from left) with co-chairs (left to right) Alta 
Levenson, Sylvia Vogel, Miriam Klein, Barbara Knobovitch, Elaine Leiter, Hope & Cope 
President Nancy Wiseman, Past President Joan Ungar.

on august 21st, close to 500 people, including top philanthropists, business and 
community leaders from montreal, new York and elsewhere, paid tribute to 
sheila Kussner, o.c., o.Q., who has retired after an extraordinary 31-year 

tenure at the helm of hope & cope.  
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One program, two sites, 
many services… 
Volunteer support
•  One-to-one buddy program
•  Radiotherapy and Oncology Clinics 
•  Visits while in hospital
• Volunteer navigation for those new 

to the Oncology Department

Professional Consultation
• Referral, support, drop-in service, information 

Support Groups include
• Patients, Families and Friends, Young Adults, 

Laryngectomy, Women Newly Diagnosed with Breast  
Cancer, Breast Friends (for women living with  
metastatic breast cancer), Bladder

• Colorectal Cancer Support and Networking Group 
•  Multiple Myeloma

Library
• Books, audio/videotapes, DVDs, pamphlets, music library

Patient Education
• Health Education Series/In-house lectures
• Annual Public Education Lecture and Cancer 

Survivorship Celebration
• CD-ROM/Internet Teaching
• Information kits 

Mind-body-spirit Programs
• Relaxation and Imagery Training
• Art Expression, Jewellery Making
• Think Smart, Live Well (Coping Skills Training)
• Yoga, Qi Gong
• Exercise program
• Nutrition

Resource Centre
• Wigs, scarves and turbans free of charge
• Community/hospital resource information 
• Look Good…Feel Better: a cosmetic workshop 

Transportation and Parking Resources
• Parking options while in treatment (specific circumstances)

Palliative Care and Bereavement Support
• Palliative Care volunteer visits in hospital
• Bereavement follow-up, individual and group

ThiS NEwSLETTER iS PuBLiShEd By

hope & Cope 
Sir Mortimer B. Davis – Jewish General Hospital
3755 Côte Ste-Catherine Road, Montreal, QC H3T 1E2
• Main Office, Room E-730.1
• Radiation-Oncology Satellite Office, Room G-18
• Palliative Care Office, Room B-400
Monday through Friday 8:30 a.m. – 4:30 p.m. 
514-340-8255

JGh hope & Cope wellness Centre
4635 Côte Ste-Catherine Road, Montreal, QC H3W 1M1
Monday – Thursday: 9 a.m. – 5 p.m.
514-340-3616

Web sites: JGH.ca/hopecope & hopeandcope.ca
E-mail: hopecope@onco.jgh.mcgill.ca

Hope & Cope Executive: 
Sheila Kussner, O.C., O.Q. – Founder 
Lillian Vineberg – Chairman 
Nancy Wiseman – President 
Serena Black and Jeannette Valmont 
 – Immediate Past Presidents 

Executive Director: Suzanne O’Brien

Editorial Committee: 
Contributors: Mireille Alvo, Mariam Bowen (team leader), 
Gayle A. Shinder, Ph.D. 
Copy editors: Charlotte Colson, Simone Paradis, 
Betty Rozovsky Simak 
Editor: Hena Kon

Translation: Louise Trépanier
Graphic design: Christine Lalonde

The opinions expressed in this publication 
are solely those of the contributors.
Please note that to our knowledge at press time, 
all information in this publication was accurate.

Message from the Chairman

when roslyn slawner, chairman 
of the nominating committee, 
asked if i would consider taking 

on the chairmanship of hope & cope, my 
initial reaction was, “i think i need to take 
a break from cancer.”  

of course, as chair of hope & cope’s 
“iThrive” project, an initiative of my late 
husband, stephen vineberg, i was very fa-
miliar with the work of this organization.  
stephen’s mission was to help cancer pa-
tients experience quality of life, as he did 
to the very end, with the help of the many 
complementary therapy programs avail-
able through hope & cope. he wanted  
everyone else to know about the programs 
at the wellness centre, in the hospital, in 
the community and on the web.  having 
a peer mentor when he was first diag-
nosed was a huge help. being a peer men-
tor himself and giving back was a source 
of great satisfaction for him. learning 
how to eat to maximize energy, learning 
qi gong to relax and relieve stress made a 
world of difference. sheila Kussner’s sup-
port, guidance, and caring helped both of 
us through challenging times.  

Taking into consideration roz’s sugges-
tion that it might be a good time for me 
to give back, i decided to learn more about 
hope & cope and how i could help it to 
chart new paths. as a team player, my style 
is to speak to the members of the team, the 
volunteers, the staff, the lay leaders, the 
people who do the work and the people 
they serve. i met dynamic, caring, creative 

teams with talented, passionate people 
doing amazing, life-changing work.  

Knowing that i would have the sup-
port of roslyn slawner, an expert in hu-
man resources and strategic planning, 
and suzanne o’brien, hope & cope’s ex-
ecutive director, made my decision much 
easier. finally, i talked with sheila Kussner 
at length. she said, “i am handing my be-
loved hope & cope to you on a silver plat-
ter.  Take it to new heights.” it’s impossible 
to say “no” to sheila.   

as soon as i accepted the position, the 
work began in earnest. Together with vol-
unteers and professional leaders, we iden-
tified the skill sets required on the board 
of hope & cope and worked closely with 
the nominating committee to fill these 
positions.  The new board met for the first 
time in early november. 

i am thrilled to be chairing hope & 
cope. The work is rewarding, the cause 
is meaningful and the volunteers are ex-
traordinary. while i am very excited by this 
challenge, i cannot take hope & cope to 
new heights alone. This is a job for all of 
us—everyone involved with hope & cope 
as well as new volunteers and profession-
als who will come on board. we are com-
mitted to finding creative ways to raise 
funds to support our existing programs as 
well as new ones, and we welcome every-
one’s energy, time and expertise. 

— Lillian Vineberg

Lillian Vineberg, centre, with her children and grandchildren who gathered from near and 
far to attend Soirée Fantastique.



2012: The Year in review  ·  3

“The meaning of words such as 
‘courageous’, ‘transformative’, 
‘inspiring’ and ‘influential’ have 
lost their value because they 
are over-used, but these words 
describe Sheila Kussner…

…Sheila changed the way we 
think about cancer. She has 
been recognized nationally and 
internationally for her manifest 
contributions to our society… 
She is one of the most influen-
tial women of our time.”

 — Dr. Hartley Stern
Executive Director,  

Jewish General Hospital

“When I started Hope & Cope, I was young, I was 
enthusiastic and above all, I was determined. I had a 
great idea, but one of the great lessons of life is that 
great ideas are just that—great ideas—unless they 
are put into action. My idea of using cancer-experi-
enced volunteers as part of the healthcare team was 
an idea that could have died on the vine if people 
had not helped me bring it to life…

…I am very proud of the past 31 years. It has been  
an extraordinary, challenging, rewarding journey…  
I gave Hope & Cope its roots, now it has wings 
—and it is time for me to take a step back…”

 — Sheila Kussner, O.C., O.Q.
Founder, Hope & Cope

“Sheila is much more than the 
founder and visionary—she is the 
DNA of Hope & Cope. Her phi-
losophy of valuing every single life 
and striving for dignity is woven 
in every fiber of this organization.  
Sheila will always be the catalyst 
and the essence of Hope & Cope, 
but she will be the first to tell you 
that Hope & Cope has its wings and 
will continue to fly…”

 — Joëlle Berdugo Adler
Event Chair

“Hope & Cope has helped many, many 
thousands of people over the years; we 
offer more than 30 programs; we closed 
in on 1500 new intakes last year, and 100 
people are coming to Lou’s House every 
day… But the real magic number is not 
any of these.  The real magic number is 
ONE. One staff helping one person, one 
day at a time. One donor making a dif-
ference. One volunteer holding a hand or 
making that one phone call to say ‘You 
are not alone’.  One survivor giving back 
by helping one other person… All it takes 
is one person to give the gift of hope.”

 — Suzanne O’Brien
Executive Director, Hope & Cope

Marvyn Kussner (seated) with good friends 
Dr. James Holland (right), from Mount Sinai 
Hospital, New York City, and Dr. Jimmie 
Holland (left), Chief, Psychosocial Oncology, 
Memorial Sloan-Kettering Cancer Center, 
New York City.

Left to right: Rick Dubrovsky, President, 
Jewish General Hospital, Dr. David Eidelman, 
Dean, Faculty of Medicine, McGill University, 
Dr. Hartley Stern, Executive Director, Jewish 
General Hospital.

The Kussner family. Seated: Marvyn and 
Sheila. Standing, left to right: Janice 
Kussner, Carolyn Leopold, John Leopold 
and Joanne Kussner Leopold.

Heather Munroe-
Blum, Principal and 
Vice-Chancellor, McGill 
University

“I’ve travelled around the world on McGill’s 
behalf, getting to know alumni, donors and 
friends of the University on six continents. But  
I can honestly say that few have been as inspi-
rational to me as the remarkable woman found 
right here at home—Sheila Kussner…

…. In the realm of philanthropy, she is what 
one might call a “full-service” donor. First, she 
has the wisdom to perceive and evaluate a 
need; next, she has the imagination to envision 
a philanthropic solution; and then she has the 
persuasive power and dedication to inspire  
others to lend their support. Finally, when the 
time comes to unveil and celebrate the project, 
Sheila is willing—and very able—to organize 
every detail of the event!”

 — Heather Munroe-Blum 
Principal and Vice-Chancellor, McGill University

Soirée honours Sheila Kussner  
— August 21, 2012
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Biography of 
Lillian Vineberg

Expressing HOPE through sculpture

Susan Stromberg-Stein poses in front of her 
impressive creation.

lillian vineberg has been a very 
active member of the montreal 
community serving on a range 

of committees and boards in areas 
as diverse as education, the arts, 
municipal government and health 
care. she has devoted almost 20 
years of service to the board of 
governors of concordia university in 
the positions of vice chair, chair and 
director. in addition she chaired the 
committee tasked with presenting a 
plan to revitalize the loyola campus 
of the university. in 2006, she received 
concordia’s humberto santos award 
of merit for lifetime contribution of 
exceptional leadership and service to 
the university and community. mrs. 
vineberg is also an artist and a patron 
of the arts. she has exhibited in and 
collected from public and private 
collections in north america, europe, 
asia and the middle east. she is 
currently the director of the advisory 
board of the bina and leonard ellen 
museum gallery and a member of 
the advisory board of concordia’s 
faculty of fine arts. for 25 years mrs. 
vineberg was a member of the council 
of the Town of hampstead and was in 
charge of the finance portfolio. at 
the Jewish general hospital she is a 
member of the board of governors 
as well as a number of committees.  
her late husband, stephen vineberg, 
was a strong supporter of the segal 
cancer centre and hope & cope and 
created both the vineberg and “one 
in Three” lecture series to bring public 
attention to the role of integrative and 
complementary medicine in cancer 
prevention and throughout the cancer 
experience. as a tribute to her late 
husband, mrs. vineberg has created 
the “iThrive” project to continue his 
legacy.  with her extensive experience 
in governance and commitment to 
the goals and continued success of 
the many programs the organization 
offers to cancer patients and their 
families, mrs. vineberg is well-poised 
to lead hope & cope into the future.

— Gayle A. Shinder, PhD

aptly entitled ‘hope’, this sculpture is a 
gift for sheila Kussner, o.c., o.Q, on the 
occasion of her retirement after 31 years 
as chairman of hope & cope. made en-
tirely of stainless steel (generously donat-
ed by maurizio ciocca of eXm manufac-
turing), it measures 75” x  29” x 15” and 
is clearly visible from côte ste. catherine 
road, where the centre is located.

according to mrs. stromberg-stein, 
the choice of stainless steel—a metal 
that defines strength—was deliberate, 
as was the title of the sculpture, reflect-
ing mrs. Kussner’s remarkable contri-
butions to cancer care in montreal and  
beyond. “The stainless steel archway, 
with the figure standing in the opening, 
represents sheila Kussner. The figure in 
the sculpture transcends boundaries. it has 
been created to allow movement reflect-
ing these unlimited boundaries. ‘hope’ 
will move with the wind currents as does 
sheila’s spirit.”

we are grateful to mrs. stromberg-
stein for generously sharing her artistry 
with hope & cope and the community.

last august, renowned sculptor susan stromberg-stein created and 
donated a magnificent sculpture to the Jgh hope & cope wellness centre 
/ lou’s house. 

Looking forward, looking ahead

as this annual report makes clear, 
for hope & cope, 2012 was a year 
of transition. it was also a year of 

growth, a year of consolidation of key pro-
grams and a year in which we began a com-
prehensive audit of all of our services—work 
that will continue in 2013. locally, it was 
a year in which our precarious health care 
system continued to grapple with major fi-
nancial constraints. globally, it  was a year 
in which cancer eclipsed heart disease as the 
number one killer not only in canada, but 
also in developed nations around the world. 
This is the larger context in which we oper-
ate and these are the realities we will need 
to confront in the coming year. 

hope & cope has much to offer: solid,  

evidence-based programs that serve as a 
model for cancer support organizations 
across the country, an outstanding corps of 
volunteers who bring such heart and skill to 
all their interactions with patients and their 
families, an exceptionally talented and com-
mitted staff, and the support of a wonder-
fully generous community. i have no doubt 
that under the leadership of our new chair-
man, lillian vineberg, with the wisdom and 
continued support of our founder, sheila 
Kussner, as well as the guidance of our revi-
talized board and our experienced trustees, 
hope & cope will continue to be a beacon to 
all those affected by cancer. 

— Suzanne O’Brien
Executive Director 
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REOP shares its expertise

Exceptional results for  
an exceptional program

we have come a long way from the days when it was believed that patients undergoing treatment for cancer 
should not engage in physical activity. in fact, current research recommends the exact opposite: safe, supervised 
exercise not only helps mitigate common side effects of treatment such as nausea, depression and fatigue, in 

the majority of cancer populations, it may prevent recurrence. 

hope & cope’s physical activities pro-
gram has consistently been one of the 
most popular programs at the well-
ness centre / lou’s house. in the past 18 
months, that program has moved in an 
exciting direction, with the addition of 
a team of physiotherapists assigned to 
various oncology clinics within the hos-
pital’s segal cancer centre. Their role is 
to evaluate patients who would benefit 
from physical activity and to either cre-
ate a home-based program for them or 
refer them to the wellness centre. The 
focus is on both wellness and rehabilita-
tion, so that patients regain as much func-
tional independence as possible as quickly 
as possible. in some cases, thanks to this 
unique approach, treatment can proceed 
faster and crises that lead to hospitaliza-
tion can be avoided. doctors at the segal 
cancer centre are very excited by this pro-
gram as they see the added value it brings 
to the care of their patients. “all of our 
patients musT be referred to the exercise 
team,” insists dr. petr Kavan, director of 
the mcgill adolescent and Young adult 
oncology clinic.  

in 2012, the reop team began sharing 
its expertise with other health care pro-
fessionals, developing a 3-day training 
course accredited (for continuing educa-
tion credits) by the Quebec association of 
physiotherapists. more than 200 profes-
sionals have attended these workshops at 
the wellness centre in June and novem-
ber as well as in moncton and Toronto. 
The november program, taught in both 
english and french, welcomed registrants 
from montreal as well as the gaspé, Trois-
rivières, sherbrooke and gatineau. cath-
erine booth and mt. sinai hospitals have 
expressed interest in having the program 
taught at their centres.

Thanks to a group of energetic volun-
teers, the June and november courses 
went off without a hitch. “marcelle Kec-
man, wellness centre manager, sophie 
picquot, administrative assistant, and all 
the volunteers were fantastic,” said mary 
ann dalzell, reop clinical director. “i 
can’t thank them enough for the supreme 
effort each and every one of them made 

for the reop course, from the warm wel-
come to the health breaks, meal service, 
set-up and clean-up to the photocopying 
and translation.”

in 2012, reop recorded a 25% increase in 
new referrals over the previous year.

funded jointly by the cure foundation 
(diane and sal guerrera) and susan wener, 
reop is an innovative program that has 
captured the interest of oncology health 
care professionals across canada. given 
that current funding for this program will 
run out as of march 31, 2013, we actively 
seek additional funds to help reop contin-
ue to thrive and make a difference in the 
lives of so many cancer survivors. 

The REOP team celebrates the end of a very successful year. Left to right: Daniel Vales, 
Marize Ibrahim, Alexander Chubunov, Anouline Sintharaphone, Scott Adams, Mary-Ann 
Dalzell, Shirin Shallwani, Andria Morielli. Absent: Nadia Smirnow.

Introducing iThrive 

The goal of iThrive, a program initi-
ated by the late stephen vineberg 
and supported by his family, is to 
increase awareness of accessible, 
safe, evidence-based complementary 
therapies available to the montreal 
community at hope & cope and the 
Jewish general hospital’s segal can-
cer centre. These therapies include 
programs centred on peer support, 
mindfulness, exercise and nutrition. 
patients will be encouraged to ex-
plore these therapies as a means to 
wellness in conjunction with their 
medical treatment. 

as a first step in disseminating 
this important information, both a 
booklet and a website listing and de-
scribing these various therapies are 
in the works. The plan is to have the 
booklet distributed to patients in the 
clinic by  a team of specially trained 
volunteers.
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UPCOMIng EVEntS

Mark your calendars now for 
these events in 2013!

Wednesday, February 13th 
Valentine’s Day Fundraiser  
for En famille

The organizing committee invites 
you to bring your valentine for a 
very special evening and help support 
young families struggling with a 
parent’s cancer diagnosis. This event 
will be held at the pepsi forum, 
beginning at 7 p.m. Tickets are $90 
per person. info: www.jghfoundaton.
org. 

En famille is a hope & cope program 
that offers the tools, information and 
emotional support required to help 
manage the impact of a parent’s can-
cer diagnosis on the lives of the entire 
family and especially on the lives of 
their children.

Saturday, May 4th

CancerFightClub Knockout!

presented by the denim & diamonds 
team, CancerFightClub: Knockout! 
will be held on saturday, may 4th at 
espace réunion. The event will fea-
ture various amateur boxing matches. 
premium tickets will be sold for $200 
apiece while general tickets will cost 
$100. This event will support cancer-
fightclub.com, an innovative web 
site and on-line community for young 
adults with cancer.

Monday, June 10th

Annual Cancer Survivorship 
Day

celebrate cancer survivorship, cele-
brate life, reunite with old friends and 
give hope to those newly diagnosed 
by joining us for our annual cancer 
survivorship day featuring a promi-
nent guest speaker and a dessert re-
ception. admission is free and family 
and friends are encouraged to attend. 
program details to be announced in 
the spring.

Every Penny Counts Campaign in support 
of Hope & Cope’s Compassionate Fund

The Jgh foundation, in collaboration 
with the Jgh auxiliary, hope & cope and 
carrément rose, is inviting you to make a 
world of difference by emptying out those 
jars and drawers for a great cause. from 
december 13, 2012 until the end of march 
2013, you can drop your pennies off in 
specially identified collection boxes near 
the main entrances to the Jewish general 
hospital as well as in various areas of the 
segal cancer centre, pavilion h and the 
Jgh hope & cope wellness centre / lou’s 
house.

Thanks to the generosity of sybil flem-
ing and the collaboration of scotiabank, 
100% of the money raised by the Every 
Penny Counts campaign will go towards 
supporting the Hope & Cope Compas-
sionate Fund. This is a unique program 
designed to help patients with cancer and 
their families who are experiencing finan-
cial difficulties and don’t have access to 
other family or community support. The 
fund responds to urgent requests from 

people like Élise, who shouldn’t have to 
choose between buying groceries for her 
kids and paying for her life-saving medi-
cations; people like Jacques, who is too 
weak and sick to drive, and needs help to 
pay for transportation so that he can get 
to the hospital for his cancer treatments; 
and megan, whose husband left her just 
before she was diagnosed and who needs 
help to make sure her family stays warm 
this winter.

The stakes could not be higher: to pro-
vide compassionate help to people who 
are facing tremendous challenges. For 
Élise, Jacques and Megan, and many, 
many others, every penny counts. 

if you prefer, you also can make a do-
nation on line at jghpennydrive.org or 
jghfoundation.org, or by phone at 514-
340-8251. for more information or if you 
would like to organize a penny collec-
tion at your workplace, school, or among 
friends, please contact larry sidel at 514-
340-8222 extension 1922.

Together, we can make every penny count!

Hope & Cope Executive Director Suzanne O’Brien, Hena Kon, Marcelle Kecman 
and Sandy Lipkus add their pennies to the official collection box in the 
hospital’s main lobby.

If you’re like most people, you probably have a jar or drawer full of pennies. 
These coins will soon be obsolete because as of February 4, 2013 the Cana-
dian Royal Mint will stop producing pennies.  
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the Pursuit of Happiness  
as a Cancer Survivor 
—Dr. Wendy Harpham moves the audience 
at the Annual Survivorship Day

over 150 people attended last year’s annual survivorship day which took place 
on June 11, 2012 at the hospital’s block amphitheatre. blending humour 
with a candid description of her cancer experience, special guest speaker, dr. 

wendy s. harpham, described how to re-frame one’s thought processes in the pursuit 
of happiness and how to live life to its fullest as a cancer survivor.

The organizing committee gets set to welcome the crowds. Left to right: Hope & Cope 
President Nancy Wiseman, Dr. Gayle Shinder, Education Team Leader Lynda Lubin, Past 
President Jessica Miller, Dr. Wendy S. Harpham, Lorna Goloff, Bernice Levi, Faigye Bard, 
Hena Kon, Hinda Goodman.

Lynda Lubin, Dr. Wendy S. 
Harpham and Jessica Miller 
exchange gifts.

One of the many creative posters 
designed by participants in our Open 
Art Studio.

dr. harpham was diagnosed with 
non-hodgkins lymphoma in 1990 and 
had a number of treatments through-
out that decade and then again in the 
mid 2000’s.  due to her illness, she was 
forced to give up her thriving medical 
practice. despite many physical and 
emotional challenges, dr. harpham 
channeled her energy into writing 
and imparting to others her first-hand 
knowledge of coping with cancer and 
re-discovering meaning and joy in life.  

To become what dr. harpham terms a 
“healthy survivor”, patients must set the 
stage for hope and joy. They should not 
only be in tune with their bodies, iden-
tifying sources of physical distress, but also should embrace and 
express their emotions, both positive and negative, as that is one 
of the paths to healing. as dr. harpham states, “it matters less 
what you feel than what you do with what you feel.” it is also 
important to retain a sense of control by not having autonomy 
completely stripped away by caregivers, however, this needs to 
be balanced with the ability to ask for help when needed. goals 
need to be re-evaluated with new goals taking the place of those 
that may now be unrealistic. separating expectation from hope is 
a balancing act that involves maintaining hope while still accept-
ing and preparing for what may end up happening. while hope 
is different for each person, hopeful acceptance enables people 
to have hope and to make wise decisions.  

at the end of her presenta-
tion, members of the audience 
were brought to tears as dr. 
harpham showed photographs 
of the family milestones she 
was able to celebrate over the 
years as a healthy survivor, from 
her children’s activities as tod-
dlers, teens and young adults 
to their graduation ceremonies 
and weddings. her take-home 
message was that the road to 

being a healthy survivor is realizing that cancer doesn’t define 
you and happiness is a matter of perspective. by doing what 
makes you happy, you can generate happiness.  

following the talk, attendees gathered for a dessert reception 
in the foyer near the entrance of the hospital where dr. harpham 
autographed copies of her book Happiness in a storm: Embrac-
ing life as a healthy survivor. attendees found dr. harpham very 
inspiring, and in turn, dr. harpham, who had been invited as a 
speaker 18 years ago by long-time hope & cope volunteer, Jessica 
miller, was very excited to be back.

— Gaye A. Shinder, PhD

Dr. Wendy S. Harpham shares her suggestions for 
embracing life as a healthy survivor.
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Caring Community

what do bridge and wigs have in common? plen-
ty, according to beverley friedman and hainya 
wiseman, who parlayed their love of bridge and 
their concern for cancer patients into a fund-
raiser that netted $6,380 for hope & cope’s wig 
program.

early in october, this dynamic duo graciously 
hosted a luncheon featuring elegantly decorated 
tables, delicious food, hainya’s sumptuous home-
made desserts and some serious bridge playing.  
hope & cope president nancy wiseman and  
immediate past president Jeannette valmont  
attended the luncheon, providing an overview of 
hope & cope’s services and more details about 
the wig program.   

hair loss is often one of the most devastat-
ing side effects of cancer treatment. each year, 
our capable office volunteers assist hundreds of 
women, helping them to find a wig or colourful 
hat or turban that will make them feel beautiful 
again. in 2011 alone, we distributed 1400 head 
coverings free of charge to women with cancer. 
although many of the wigs and hats are gener-
ously donated, making sure that they are pro-
fessionally shampooed and keeping the room 
stocked with all of the necessary accessories can 
be costly—which is why we are deeply grateful 
to beverley, hainya and all of the women who 
so generously supported this successful bridge 
luncheon.

To contribute to the wig program or to donate 
wigs, hats and turbans, please call our office 
manager, lora Tombari at 514-340-8222, ext. 
5534.

when patients complet-
ing their radiotherapy 
treatments receive a 
silk rose from hope & 
cope as a “graduation” 
present, this simple yet 
meaningful gesture of-
ten has a dramatic im-
pact, according to hope 
& cope radiotherapy 
coordinator sandy lip-
kus. “patients actually 
look forward to the day they get 
their rose because it means that 
they have finished their treat-
ments and that things are look-
ing up. i often hear patients say, 
‘i can’t wait to get my rose.’” The 
impact can be long lasting, as evi-
denced by cancer survivors who 
return for a visit 10 years later just 
to say “hi” and proudly tell sandy 
that they kept their rose as a re-
minder that despite all they went 
through, here they are, living life 
to the fullest.

This wonderful tradition be-
gan 30 years ago when volunteer 
renée sasson saw synthetic flow-
ers for sale at a synagogue bazaar 
and thought it would be a great 
idea to give radiotherapy patients 

a flower upon gradu-
ation. eighteen years 
ago, another radiother-
apy volunteer, norma 
perlman, decided that 
the time had come to 
upgrade the quality 
of the flowers, enlist-
ing the support of her 
friend, richard marsh, 
owner of fine art flo-
ral design. for over a 

dozen years, fine art floral design 
generously supplied silk flowers 
up until the company closed four 
years ago. fortunately, danson 
décor has been equally generous 
ever since, allowing this tradition 
to continue.

radiotherapy Team leader Yvon 
patry notes that he still has the 
blue silk rose he received when 
he “graduated” five years ago. as 
a volunteer, he is both honoured 
and delighted to give this gradu-
ation gift to others. recently, he 
presented a rose to a patient who 
promptly turned to his wife and 
gave it to her because, as he said 
with tears in his eyes, “she sup-
ported me through all my treat-
ments.”

Zumba-thon raises heart rates and funds 
for Radiotherapy

Bridging the funding gap

A silk rose by any other name

From ball hockey to bridge, walking to golfing, and a little zumba thrown in for good measure, third-party fundraisers 
showed just how much support Hope & Cope enjoys within the broader Montreal community.

The ever elegant and gracious 
Hainya Wiseman (left) and Beverley 
Friedman take a break before con-
templating their next moves at their 
bridge luncheon fundraiser.

Our thanks to Onorina Mastro-
vito (centre) and her daughter, 
Micheline (right) who were so 
pleased with the care in Ra-
diotherapy by the entire staff 
as well as Hope & Cope and 
its wonderful volunteers, that 
they held a zumba-thon in Park 
Extension. A good time was 
had by all and $125 was raised. 
Pictured with Onorina and 
Micheline is volunteer Jennifer  
Troiano.
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diagnosed with cancer in may 2009, antony proteau refused to let the 
disease break his spirit. ball hockey games, skating, weekly visits to the 
gym and outings with friends remained an important part of his rou-
tine. in april 2010, at the age of 23, antony lost his battle with cancer. 

Two years later, antony’s childhood friends decided to create a fitting 
tribute to the memory of this young man who always lived life to the 
fullest and whose courage and determination were an inspiration to all 
who knew him. 

held on June 16th at the bill durnan arena in côte des neiges, the in-
augural antony proteau ball hockey Tournament attracted players of all 
ages, who formed teams, collected sponsorships and enjoyed the fierce, 
yet friendly competition in front of an enthusiastic crowd of spectators. 
numerous local businesses generously provided refreshments, prizes 
and other goodies. The fabulous day netted $24,000 for hope & cope’s 
compassionate fund and Young adult program and for the creation of 
an annual ndg minor hockey scholarship for children who otherwise 
would not be able to afford to play the game as part of a team.  

The compassionate fund responds to urgent requests from patients 
coping not only with the physical and emotional side effects of cancer, 
but also with the financial devastation that can occur when a patient 
can no longer work due to illness.

we extend our heartfelt thanks to the organizing committee, consist-
ing of antony’s friends who worked tirelessly to make this day so suc-
cessful and memorable: matthew chausse, James lavinskas, Keif orsini, 
richard ribaya, Tim schiavi, greg di lella and dan laplante.

hope & cope has been the grateful recipient 
of funds from the linda saab foundation since 
1996. its initial donation of $5,000 reached an all 
time high of $36,000 this year. The annual golf 
tournament celebrated its 22nd year on septem-
ber 6, 2012 at golf des iles golf club with an im-
pressive attendance of 150 participants. organiz-
ers mel peress and charlie bozian are proud to 
honour the memory of charlie’s wife linda, an 
avid golfer who wanted to provide concrete sup-
port to cancer patients in order to improve their 
comfort and quality of life. 

“eighty percent of the golfers are repeat par-
ticipants. it’s more than a fundraiser; it’s a fam-
ily tournament. people want to know in advance 
when is the next event,” explains mel. everyone 
is grateful to mel and charlie for their endurance, 
loyalty and hard work. Their untiring efforts have 
raised over one million dollars since linda died, 
benefitting hôpital charles-lemoyne, where lin-
da was treated, along with hope & cope. 

we are deeply grateful to the organizers and 
participants for their ongoing support. most of 
the donation goes towards our compassionate 
fund that provides essential aid to families in 
need, such as a tutor for a child overwhelmed by 
a parent’s diagnosis, an airline ticket for a care-
giver, utility bills and much, much more.

— Mariam Bowen

Play Ball Linda Saab golf tournament 
—$36,000 to Hope & Cope

Opening ceremonies at the 
Inaugural Antony Proteau Ball 
Hockey Tournament, left to 
right: James Lavinskas, Keif 
Orsini, Mike Picciuto, Mat-
thew Picciuto, Sue Picciuto, 
Lisa Proteau, Alain Proteau, 
Matthew Chausse, Richard 
A. Ribaya, Tim Schiavi, Greg 
Dilella, Daniel Laplante.

Congratulations to the winning team, 
CDL.

Charlie Bozian (seated, left) and Mel Peress, 
representing the Linda Saab Foundation, pres-
ent a $36,000 cheque to Hope & Cope Founder 
Sheila Kussner (seated), President Nancy Wiseman 
(standing, left) and Executive Director Suzanne 
O’Brien. 

For more photos of the day, check out the 
Antony Proteau Fund page on Facebook.

ph
o

to
s:

 c
el

ia
 l

av
in

sk
as

ph
o

to
: h

o
w

ar
d

 K
ay



10  ·  hope & cope

Caring Community

on september 9, 2012, for the fifth year in a row, 
the dimopoulos-Trichas family organized and host-
ed the Dorval, Sources and St. Henri Auto Parts 
Walk-a-thon in support of hope & cope. held at st. 
maxime park in chomedey, laval, this leisurely and 
scenic 7-km walk was truly a family affair, featuring 
lots of great food, great fun and great prizes. suppli-
ers, clients, family and friends came out in full force 
to enjoy the beautiful weather, the wonderful atmo-
sphere and the rewards that come from helping can-
cer survivors on their road to recovery and wellness. in 
fact, several participants in our wellness centre’s ex-
ercise program trained for months for this event and 
were justifiably proud of themselves as they crossed 
the finish line.

in thanking the Trichas-dimopoulos family for their 
enthusiasm and their ongoing support, hope & cope 
executive director suzanne o’brien said, “while we 
are thrilled with the astonishing total raised at this 
event, what pleases us even more is the enduring 
partnership between our family and yours. it is a part-
nership that we hope will continue to evolve and to 
thrive for many years to come.” 

This year, for the first time, a hope & cope team 
was created, and staff, patients and their families at 
all of our sites were encouraged to donate in support 
of our walkers—cancer patients who are either cur-
rently undergoing or recently completed treatment. 
The response was heartwarming, as the team collect-
ed $3600 towards the overall total.

“we are really grateful to everyone who helped us 
surpass our goal,” concluded alex Trichas.

It’s a family affair: Walk-a-thon raises 
$58,000 for Hope & Cope’s Exercise Program

Smiles all around as the Trichas-Dimopoulos Family presents a $58,000 
cheque to Hope & Cope. Seated, left to right: Chris Dimopoulos, Sheila 
Kussner, Alex Trichas. Standing, left to right: André Dimopoulos, Nancy 
Wiseman, Suzanne O’Brien and Nick Dimopoulos. 

Mark your calendars now 
and plan to join us for the  
6th Annual Dorval, Sources 
and St. Henri Auto Parts 

Walk-a-thon on  
Sunday, September 8, 2013.

alex Trichas, nick, andré, chris and Jimmie dimo-
poulos have a lot in common: they are related to 
each other, they own a very successful and well 

respected auto parts business and, as it turns out, they 
have an incredible talent for fundraising!
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in celebration of her 70th birthday, longtime 
hope & cope volunteer linda gould decided 
to establish a celebration fund at the hospital. 
friends and family were generous with their gfts, 
and given that she has volunteered on a weekly 
basis for over 10 years in the radiotherapy clinic, 
linda decided to purchase a beautiful painting, 
to hang over the fireplace in the clinic’s waiting 
room. 

in consultation with Kathleen belley, chief  
radiotherapy Technician, and sandy lipkus, 
hope & cope radiotherapy coordinator, linda 
selected a colourful, vibrant painting from Que-
bec city artist Josée fontaine, who brought a few 
samples of her work to the clinic to determine 
which would best match the setting. a portion of 
the wall was painted black to enhance the over-
all effect. 

on wednesday, october 17, in the presence of 
staff, patients, volunteers, linda gould’s family 
and friends as well as the artist, who travelled 
from Quebec city for the occasion, the painting 
was unveiled with great fanfare.

“each week, linda offers her smile, her gen-
erosity, her joie de vivre and hope to patients in 
radiotherapy,” explained ms. belley. “now, she 
has given us an added gift, one that reflects the 
vibrant person she is.”

a huge thank you to the loyal customers at the pharmaprix in the cav-
endish mall, who responded so generously to the annual Tree of life 
campaign, in which each pharmaprix location chooses a local charity 
worthy of support. The “tree” consisted of leaves, butterflies, acorns 
and cardinals, with a different monetary amount assigned to each.

pharmacy owners david banon and sarah ettedgui chose hope & 
cope, in part because david used to work as a pharmacist on 7nw and 
was familiar with our work. for her part, sarah had co-chaired a cancer 
fundraiser at mcgill. 

Thanks to the enthusiasm of the store’s cashiers, they easily surpassed 
their initial target of $2500, raising a total of $4,804. “daphne pinto, 
our cashier Team leader, did a great job motivating the cashiers to 
encourage customers to support this important cause,” explained store 
manager ian macdonald. daphne also was responsible for putting up 
and maintaining the “tree” displayed in the store’s front window. as 
an added incentive, david and sarah also offered store gift cards to 
the cashiers who collected the most donations.  scheduled to run from 
september 29th to october 26th, the campaign was extended by an extra 
week. 

“everyone, in one way or another, is touched by cancer, which is why 
we are grateful to pharmaprix for choosing us as the beneficiary of 
this campaign,” said hope & cope executive director suzanne o’brien. 
pharmaprix’s gift will support our annual survivorship day celebrations. 
combining education, in the form of prominent guest speakers, and 
celebration, with a dessert reception, this is one of the most antici-
pated events on the hope & cope calendar. for long-term survivors, it 
is a chance to reunite and reconnect with hope & cope and with each 
other. for newly diagnosed patients, seeing a room filled with healthy 
survivors is a source of great inspiration, motivation and hope.  

Vent d’espoir Pharmaprix gives hope

Unveiling “Vent d’espoir” left to right: Linda 
Gould, Kathleen Belley and Josée Fontaine.

Posing in front of Pharmaprix’s Tree of Life, left to right: Hope & Cope  
Survivorship Coordinator Hinda Goodman, store owners Sarah Ettedgui 
and David Banon, lab cashier Vikki Schmerler, head cashier Daphne 
Pinto, cosmetics cashier Helene Shomphou, Hope & Cope Communications 
Coordinator Hena Kon.
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This innovative on-line community is designed for young adults 
with cancer, giving them easy access to hundreds of age-appro-
priate resources, the chance to engage and connect with each 
other, to have their questions answered by health care profes-
sionals and most importantly, to find the support they need to 
“fight the fright”—24 hours a day, from the comfort of their own 
homes.

evolving from hope & cope’s popular denim & diamonds event, 
CancerFightClub 2012 featured the official launch of the website, 
dJs mark anthony, andy william and cosmo bee as well as food 

and beverages generously provided by 
dic anne’s, dunn’s, l’orchidée de chine, 
le living room, dawn’s desserts, patti 
cakes, and hype. major sponsors for the 
evening included pipe & piling supplies 
inc., samcon and dalecorp.

“we made great strides in raising 
awareness for this project on both a lo-
cal and national level, and we learned 
some great lessons in the process,” said 
scott adams, exercise physiologist and 
Young adult program coordinator at 
hope & cope. “The feedback from the 

community members in attendance that night has been over-
whelmingly positive, and we look forward to bringing the fight 
to new regions of Quebec and canada in the future.  overall, we 
are very pleased with the event.”

CancerFightClub.com is not just any other website. in less than 
five clicks, you can find answers to the most common questions 
about young adult cancer and be connected to hundreds of com-
munity resources almost instantly. 

The website provides adolescents, young adult (aYa) patients 
and survivors, caregivers, family and friends with virtually instant 

Fight the Fright with CancerFightClub.com

Breast StoriesDamla Onol (Content Manager), Caitie Parsons (Community Man-
ager), Scott Adams (Young Adult Program Coordinator), Dawn 
Cleary (Community Manager) and Nancy Wiseman, Hope & Cope 
President.

featuring stunning photography and courageous 
personal stories, Breast Stories is a beautiful book 
that will move and inspire you. familiar faces to 
hope & cope include our own debbie bridgman 
as well as other cancer survivors who have ben-
efitted from our programs. photographed by the 
gazette’s phil carpenter, the book can be ordered 
through amazon (www.amazon.com).

a new initiative—CancerFightClub.com—recently took flight at hope & cope. its official launch party took place on 
saturday may 5, 2012 at espace reunion with hundreds of young montrealers in attendance. 

Some tips to Fight the Fright:

• Become informed
• Know which hospitals offer treatment teams for your type 

of cancer
• Understand how nutrition can complement treatment
• Incorporate exercise and rehabilitation into your routine.   

“cancer may make you feel as if you are alone. but there are 
many of you. CancerFightClub.com has created a community for 
you. so, where do you want to spend your time?” 

— CancerFightClub.com
— Mireille Alvo

“The feedback from 

the community 

members in atten-

dance that night has 

been overwhelmingly 

positive, and we look 

forward to bringing 

the fight to new re-

gions of Quebec and 

Canada in the future.”

access to the people, resources and support services that can help 
guide a person’s treatment and self-care decisions throughout 
the cancer experience. cancerfightclub wants all young adults to 
know that no matter where they find themselves and whatever 
their specific concern, be it medical, psychosocial, rehabilitation, 
life management or peer support, hope & cope is in their corner!
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RESEARCH CORnER

research is critical to the con-
tinued enhancement of our 
support to individuals facing 

a serious illness such as cancer. hope 
& cope is fortunate to have access to 
potential donors who support a wide 
range of research activities. in her 
new mandate, scientific director dr. 
carmen loiselle has sought to signifi-
cantly increase the amount of peer-
reviewed research funding awarded 
to hope & cope. in line with current 
national priorities set forth by the 
canadian partnership against can-
cer (cpac), hope & cope works to-
ward enhanced research capacity in 
the following areas (1) community 
screening for distress (2) peer and vir-
tual navigation and (3) physical and 
psychological well-being in cancer 
survivorship. 

examples of targeted areas where 
hope & cope has played a significant 
leadership role in 2012 include: i) The 
rossy cancer network (mcgill and 
its teaching hospitals) patient expe-
rience inquiry through large scale 
surveys of ambulatory cancer care 
patients; ii) the creation and testing 
of interactive virtual web-based sup-
portive platforms including Cancer-
FightClub and the implementation 
and patient empowerment effects of 
the “oncology interactive navigator” 
for cancer survivors; iii) the impact of 
physical fitness activities on cancer-
related distress; iv) new course devel-
oped by the rehabilitation exercise 
oncology program (reop) and ac-
credited by the Quebec association 
of physiotherapists (see reop story, 
p. 5).

although the current economic 
situation makes funding for research 
difficult to secure, hope & cope pro-
actively forms strategic collaborations 
with local, national and international 
partners to ensure that cost-effective 
cancer supportive innovations con-
tinue to be developed, tested and 
broadly implemented for the benefit 
of all individuals touched by cancer.

— dr. carmen loiselle, scientific director, 
christine and herschel victor hope & cope 

chair in psychosocial oncology

Local, national, and international research collaborations

Mara Leimanis, Alex Meyer and Tanya 
Fitzpatrick at the Leipzig University Hospital.

Mara Leimanis at the University of Leipzig, 
Germany.

drs. Tanya fitzpatrick and mara leimanis 
presented their research at the depart-
ment of medical psychology, university of 
leipzig in germany on october 10, 2012 in 
collaboration with dr. alex meyer, who was 
a hope & cope visiting scholar. The purpose 
of this trip to germany was to continue fos-
tering this international collaboration, to 
exchange ideas, and initiate a discussion 
with dr. meyer’s department regarding in 
part, the translatability of a non-profit such 
as hope & cope to leipzig. dr. fitzpatrick’s 
presentation described hope & cope as well 
as its 20-year history of research, and dr. lei-
manis provided a detailed account of one 
of the research department’s current stud-
ies looking at physical fitness activities as an 
intervention for distress in cancer patients. 
dr. meyer presented an update on her hope 
& cope study exploring compassion among 
oncology volunteers. 

during the discussion with some 20 of 
dr. meyer’s colleagues, there was curiosity 
and excitement about the hope & cope 
model, how we operate as a non-profit, 
and the sustainability and translatability 
of our model in a german setting. we also 
enjoyed a brief lunch with the new chair 
of the department, and then visited with 
dr. meyer at the newly constructed breast 
cancer clinic of leipzig university hospital. 

moving forward, we anticipate dr.  
meyer presenting her hope & cope study 
on volunteers and compassion at one 
of our Brown Bag Lunch sessions in the 
spring of 2013. 

— mara leimanis, ph.d., b.sc.,  
research coordinator, hope & cope

— Tanya r. fitzpatrick, ph.d., msw, rn,  
research consultant, hope & cope

fitzpatrick, T. r., edgar, l., remmer, J., & leimanis, 
m. (2012). cancer survivors as volunteers: a path to 
job satisfaction. Journal of Social Service Research (in 
press).

fitzpatrick, T. r., edgar, l., & holcroft, c. (2012). assess-
ing the relationship between physical fitness activi-
ties, cognitive health and quality of life among older 
breast cancer survivors. Journal of Psychosocial Oncol-
ogy, 30, 556-572. 

fitzpatrick, T. r., & remmer, J. (2011). needs, expecta-
tions and attendance among participants of a cancer 
wellness centre in montreal, Quebec. Journal of Can-
cer Survivorship: Research and Practice 5, 235-246. 

haase, K. & loiselle, c. g. (2012). oncology team mem-
bers’ perceptions of a virtual navigation tool for cancer 
patients. International Journal of Medical Informatics, 
81, 395-403. doi: 10.1016/j.ijmedinf.2011.11.001

lee, v. & loiselle, c. g. (2012). The salience of exis-
tential concerns across the cancer control contin-
uum. Palliative and Supportive Care, 10(2), 123-133. 
doi:10.1017/s1478951511000745

loiselle, c. g. & sterling, m. (2012). views on death 
and dying among health care workers in an indian 
cancer care hospice:  balancing individual and col-
lective needs and perspectives. Palliative Medicine, 
26(3), 250-256.  doi: 10.1177/0269216311400931

pelletier, m., Knäuper, b., loiselle, c., perreault, r., 
mizrahi, c., & dubé, l. (2012). moderators of psycho-
logical recovery from benign cancer screening re-
sults. Current Oncology, 19(3), e191-200. doi:10.3747/
co.19.935

*This is not an exhaustive list; rather it contains those 
publications that are related to research in psychoso-
cial oncology.

Recent Refereed Publications*

Exchange in germany
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Palliative Care Volunteers are Virtually Indispensible

Record turnout for Mcgill Palliative Care training at JgH

The 2012 fall session of the mcgill palliative care Training 
course took place at the Jgh from october 23rd to decem-
ber 4th, hosted by hope & cope’s palliative care coordinator 

anna feindel, rn, ba. her hard work paid off with a record num-
ber of attendees. forty-eight volunteers attended the 7-week se-
ries of workshops and lectures given by doctors, nurses, psycholo-
gists as well as veteran volunteers who shared their stories with 
the trainees. 

 “it was fabulous, as always,” says anna enthusiastically. Twice 
a year, she teams up with fellow coordinators sandra watson 
from the montreal general hospital (mcgill university health 
centre), carol steadman from mount sinai hospital and marilena 
colapelle from st. mary’s hospital to organize and train future 
volunteers according to the standards of the canadian hospice 
palliative care association (chpca) and the plan directeur de 
développement des compétences des intervenants en soins pal-
liatifs de la direction de la lutte contre le cancer du Québec. 
Their objective is to teach communication skills and  enhance the  

when it comes to supporting the concerns of patients 
and their families at the end of life, hope & cope’s 
palliative care volunteers are one-of-a-kind. They are 

uniquely prepared to provide valuable information, support and 
compassion to those who are coping with illness, loss and grief.

for the past year, they have extended their expertise to help 
launch community discussions on the canadian virtual hospice 
website (www.virtualhospice.ca). 

This website offers a wealth of information and support for 
anyone facing life-limiting illness, involved in caring for someone 
at end of life or going through loss and grief. The “discussion 
forums” offer a safe place to express feelings, ask questions and 
share stories through posted messages that cover a vast range of 
topics.

eighteen of hope & cope’s palliative care and bereavement 
volunteers received training for the website’s online exchanges 
and their participation has added to the efficacy of the online 
experience. colleen Young, the website’s community modera-
tor says,  “hope & cope’s volunteers have been instrumental in 
helping us build a thriving online community and making people 
comfortable when talking about such difficult questions. The 
community continues to grow in both membership and activity, 
with hope & cope playing a vital role.”

since its inception over a year ago, online activity has steadily 
risen with new comments published daily in english and french 
with more than 1700 messages posted as of december 2012. 
hope & cope currently has two volunteers playing key roles in 
providing support and feedback, and two additional ones who 
serve as back-up. 

“This is a fabulous project,” says anna feindel, hope & cope’s 
palliative care coordinator. “what is important is that people 
who are isolated have access to support, be they patients, family 
members or caregivers. because it is a virtual space, people in 
rural areas or stuck at home can reach out and get help. That’s 

the beauty of it.” in addition, feindel has one of her hope & 
cope volunteers showing caregivers and family members how 
to use the website on the computer in the family room of the 
palliative care unit at the Jewish general hospital. 

A testimonial from the website sums it best:

“Thank you for this wonderful conversation. It is truly 
comforting to know that we are not alone with our grief 
and that the experiences we have—even the very painful 
ones—are soothed by knowing there are others like you 
out there to listen and respond.”

— Mariam Bowen

Marianne Pham (seated) and Anna Feindel explore the Canadian 
Virtual Hospice website.

volunteer’s understanding of end of life issues. The training cer-
tificate is required in order to work in a palliative care unit at any 
of the mcgill affiliated hospitals.

“The evaluations were very good,” says anna, who taught the 
workshop on self-care and boundaries for volunteers. “This is an 
important issue. volunteers come here with full hearts and are 
very compassionate. we need to teach them to maintain their 
boundaries so they don’t go too far and to protect themselves 
from getting overwhelmed.”

dr. bernard lapointe, director of palliative care services at 
the Jewish general hospital, offers an introductory lecture on 
the philosophy of palliative care. other topics include cultural/ 
spiritual/ethical considerations, family issues, communication and 
confidentiality. 

The next session has a tentative start date of april 2, 2013. 
You can contact anna feindel for further information and reg-
istration at 514-340-8222, ext. 3985 or send her an email at:  
afeindel@jgh.mcgill.ca

— Mariam Bowen
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Lots of Laughs at Lou’s House

Holiday spirit

australian comic adam hills had so much fun performing for cancer survivors at the wellness centre 
/ lou’s house when he was in town as part of the Just for laughs festival in 2011 that he decided a 
return engagement was in order. This time, in July 2012, he upped the ante by staging his version 

of the olympic challenge during his shows. four young men—from sweden, the netherlands, germany and 
australia—stood off to the side of the stage and when they received the cue from adam, they did as many 
sit-ups and push-ups as possible, with the goal of raising funds for hope & cope.

adam then persuaded two fellow comics from england, paul foot and stephen K. amos, to head over to 
lou’s house on sunday, July 29th, and perform for free for an audience of cancer survivors and their friends. 
The comics were rewarded with uproarious laughter and sustained applause from a grateful audience.

“This was the most fun we’ve had the whole festival,” said adam, speaking personally and summing up 
the reaction of his fellow comics.

Clowning around: Stephen K. Amos, Paul Foot, Debbie Bridgman 
and Adam Hills

Adam Hills has the crowd laughing from the get-go.

hope & cope volunteers are known for 
their heart, passion and energy. shirley 
hoffman is one such volunteer, a dyna-

mo who organizes events from start to finish, 
taking care of every single detail with the help 
of her husband, morty.

Knowing that we can always use extra 
funds, shirley organized a 4-day Hanukkah/
Christmas Sale, held during the week of dec. 
2nd. she single-handedly solicited everyone 
she does business with and gathered items for  
sale as well as raffle prizes. Jewellery and  
cards made by our art studio participants, 
hope & cope mugs, butterfly scarves, simon 
chang aprons, books, jams and more were for 
sale, and despite there being little time for  
advanced promotion, business was brisk. 

spirits were high the entire week, as partici-
pants and their caregivers shopped for gifts, 
knowing full well that at the same time, they 
were giving back to the wellness centre / lou’s 
house. profits totalled $1700, which will help 
support our wellness centre programs.

on november 29th, the hope & cope team of 
volunteers in radiotherapy held its 5th Annu-
al Resource Information Day and Holiday 
Boutique. home-made treats lovingly baked 
by volunteers, books, toys, decorations, holi-
day gift items and hand-knit articles of cloth-
ing were among the enticing items on display. 

The sale raised over $1500, with 100% of 
the profits used to make life a little more 
pleasant for patients in the radiotherapy  
department. This year, the plan is to purchase 
4 dvd/mp3 players and a collection of music 
so that patients will be able to hear relaxing 
music while undergoing their radiotherapy 
treatments, reducing the stress and anxiety 
associated with this experience.

as well, the day provided staff, patients 
and caregivers with a wealth of information 
about the many resources available to them 
through hope & cope and in the community.

Office volunteers Lise Hillenbrand 
(left), Faye Avrich and Barbara 
Klineberg prepare a cart filled 
with home-baked holiday treats 
to distribute in the oncology and 
radiotherapy waiting rooms.
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The 175 guests in atten-
dance enjoyed a variety of 
hors d’oeuvres before set-
tling down for the business 
portion of the meeting.  ex-
ecutive director suzanne 
o’brien’s report described 
hope & cope’s extraordinary 
growth and development 
as well as its innovative pro-
grams such as En famille, 
reop (rehabilitation and 
exercise oncology program) 
and cancerfightclub.  

co-presidents serena black 
and Jeannette valmont 
thanked the entire hope & 
cope family for a wonderful, 
productive and exciting two-
year term as co-presidents 
before passing the leader-
ship torch to nancy wiseman. 
mrs. wiseman expressed her 
delight at taking over as pres-
ident of hope & cope.

hope & cope founder and 
chairman sheila Kussner 
gave a touching speech ex-
pressing her pride at her 31 
years at the helm of hope & 
cope and her gratitude to its 
volunteers, past and present, 
who form the heart and soul 
of an organization that will 
always remain near and dear 
to her heart. 

our long service recogni-
tion ceremony, always a high-
light of this event, resulted in 
much heartfelt applause for 
volunteers being honoured. 
Those with five years of ser-
vice received a butterfly pin, 
while those with 10, 15, 20, 
25 and 30 years of service 
were presented with beauti-
ful certificates of apprecia-
tion. 

once the business portion 
of the evening had conclud-
ed, guests enjoyed more so-
cializing and a sweet table of 
decadent desserts.

Sharing their collective pride

30 years – Left to right: René Valmont, Jeannette Valmont, 
Sheila Kussner, Founder, Harriet Apple Cymbalista (20 years), 
Naira Lissak, Renée Sasson.

20 years – Left to right: Presenter Barbara Knobo-
vitch, Joan Michetti, Sheila Wolk, Sheila Pearl, 
Liane Taran, Harriet Apple-Cymbalista.

10 years – Back row, left to right: Bernie Aronson, 
Harvey Hershenkopf, Mariam Bowen, Debbie 
Zuckerman, Hinda Goodman (staff). Front row, 
left to right: Sandy Lipkus (staff), Ida Rouben, 
Faye Avrich, Shirley Bassel. Absent from photo: 
Rita Assan, Charlotte Colson, Freda Hirsh, Etiy 
Moscovitch, Mitchell Pesner, Peter Prupas, Nina 
Ragusa, Sylvia Stern.

15 years – Left to right: Deena Garfinkle, Suzanne 
O’Brien (staff), Leon Carson, Sarah Victor. Absent 
from photo: Francine Cherry, Rita Fargnoli, Gail 
Gold, Felice Heller, Sandy Schreter.

5 years – Back row, left to right: Past President 
Brenda Blatt (presenter), Harry Pinker, Hena Kon 
(staff), Issie Malamud, Aria Schifman, Esther 
Borghella, Ann Ross-Robinson, Ginette Quintal 
Solomon, Phan (Ma-Lou) Phung Thi, Rhona Bloom, 
Maria-Luisa Hagemeister.  Front row, left to right: 
Betty Rozovsky Simak, Edith Werk, Sali Porper, 
Evelyn Uditsky, Rickey Hirsch. Absent from photo: 
Randy Abecassis, Kira Barrett, Claudia Colasurdo, 
Aldo Del Col, Ruth Dranov, Elaine Dubrovsky, 
Brenda Gewurz, Alberto Greselin, Bryna Hersh, 
Dave Margolis, Susan Raymer, Fran Roth, Sue 
Rusk, Miriam Schuster, Dr. Gayle Shinder, Myra 
Sirota Rabinovitch.

25 years – Barbara Klineberg (left) 
and Irwin Feldstein. Absent from 
photo: Linny Blauer.

The Annual General Meeting and Volunteer Social, held on June 4th at Le Living Room, was an opportunity not only 
to show volunteers how much they are appreciated, but also for staff and volunteers to share their collective pride. 
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Speech excerpts:

“Hope & Cope supports patients and 
their families from the first moment they 
hear the word cancer all the way to re-
covery and beyond, and sadly, for some, 
to their last moments of life. We all do so 
with great care, empathy and the respect 
that comes from first-hand experience. 
So much of what we have learned is 
thanks to our beloved Sheila. Her caring 
for others, from patients and their fami-
lies to volunteers and staff, has served as 
an unfailing example of greatness.”

— Serena Black and Jeannette Valmont, 

outgoing Co-Presidents

“Parents and grandparents understand 
intuitively that the most important 
bequests we can leave our children are 
roots and wings. Thirty-one years ago, I 
gave Hope & Cope its roots. And with the 
help, support, dedication and enthusiasm 
of literally thousands of people over the 
years, I have worked hard to give this 
organization its wings… Hope & Cope 
must continue to fly. It must continue 
to innovate, to grow, to help cancer 
patients and their families thrive with 
and beyond cancer. It must capture the 
public’s imagination. It must inspire oth-
ers to join this great cause, as volunteers, 
as donors, as advocates and as friends. 
It must receive —now and always—the 
respect it has earned as a pioneer in 
community-based cancer care—and the 
financial support to keep soaring.”

— Sheila Kussner, O.C., O.Q., Founder

“I have the greatest appreciation, respect 
and admiration for Sheila, our Founder 
and Chairman, and for Jeannette and 
Serena, two strong and capable leaders. 
My main goal as President is to increase 
awareness about all the wonderful pro-
grams Hope & Cope offers. I look forward 
to working closely with our fantastic 
team leaders, our great volunteers and 
Hope & Cope’s executive to achieve this 
goal.” 

— Nancy Wiseman, President

Demystifying thyroid cancer

Educating the public about thyroid cancer, left to right: Dr. Michael Tamilia, endocri-
nologist, Dr. Stephen Probst, nuclear medicine specialist, Dr. Martin Black, head and 
neck surgeon, Dr. Michael Hier, Chief, Head & Neck Surgery, Dr. Alex Mlynarek, head 
and neck surgeon, Susan Raymer, Hope & Cope volunteer, Hinda Goodman, Hope & 
Cope survivorship program coordinator, Dr. Richard Payne, thyroid cancer surgeon, Ash 
Vaidya, Genzyme, Dr. Melissa Henry, psychologist, Patrick Hogue and Claude Tremblay, 
Genzyme, Ms. Julie Couture, patient’s perspective.

a sell-out crowd of more than 200 people attended a free public information 
session entitled Thyroid Cancer: Ask the Experts. presented jointly by hope 
& cope, the departments of head and neck surgery and endocrinology at 

the Jewish general hospital, this conference was generously sponsored by genzyme 
canada.

panelists described available treatment options, how to prepare for surgery, the 
recovery process and long-term follow-up required.

Thyroid cancer is one of the fastest growing cancers in terms of incidence rates. 
according to the canadian cancer society, between the years 2000 and 2008, the 
incidence of thyroid cancer increased by 9.5% in females and 6.8% in males per year.  
approximately 5,700 canadians are diagnosed annually with this type of cancer.

thyroid Cancer Support group
Beginning January 9, 2013, hope & cope will be offering a monthly Thyroid 
cancer support group on wednesday evenings. The group is open to patients 
who want to learn and share with others in a similar situation. Topics to be 
discussed include understanding thyroid cancer, the impact of the experience, 
lifestyle changes and challenges and how to move forward.

to register, please call Hinda goodman at 514-340-8222, ext. 5531.

Receive our newsletter by email

sign up to receive the hope & cope newsletter by e-mail in pdf format. it’s fast, 
it’s simple, it saves trees and printing costs and best of all, these savings will 
put more of your dollars towards our innovative programs that help cancer 
survivors and their caregivers.

To sign up, send your email address to hkon@jgh.mcgill.ca and 
simply write “newsletter PDF” in the subject line.

You can also access our newslettter online at www.hopeandcope.ca
click on news and events, publications.
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Brain Fog

Healing through  
art therapy

on may 23rd, neuropsychologist heather 
palmer, ph.d., founder of maximum ca-
pacity:  strategies for cognitive enhance-
ment, spoke to an appreciative audience 
at the Jgh hope & cope wellness centre / 
lou’s house about the symptoms, possible 
causes and helpful strategies for dealing 
with brain fog—a condition that affects 
up to 75% of cancer patients. dr. palmer 
defined brain fog, commonly referred to 
as “chemo brain”, as a constellation of 
cognitive changes that occur as a result of 
some aspect of the cancer experience. not 
everyone who receives chemotherapy will 
experience brain fog, and some patients 
who received other types of treatment 
will experience it, so “chemo brain” is a 
bit of a misnomer.

symptoms of brain fog include: difficul-
ty with verbal skills such as word retrieval, 
inability to remember what you just read 
or to spell simple words, difficulty pro-
cessing information, performing mental 
calculations and thinking strategically, di-
minished ability to multi-task successfully. 
when combined with physical changes 
such as reduced coordination, motor func-
tion and spatial skills, brain fog can be 
very frightening for cancer survivors. 

research into this condition is still in 
its infancy and while standard neuropsy-
chological testing does not pick up these 
changes, functional mri has yielded fasci-
nating results, indicating that the brains 
of patients suffering from brain fog work 
harder at tasks requiring memory, atten-
tion, concentration and word retrieval.

for decades, scientists believed that 
the brain was static. more recently, those 
working in the field of neuropsychology 
have shown that the brain has the capac-
ity to grow and develop throughout our 
lifetimes. This means that it is possible to 
repair existing cracks in the brain’s super-
highway. in addition, the brain has the 
capacity to develop new connections be-
tween brain regions to compensate for 
any areas of weakness. 

maximum capacity has helped more 
than 3000 cancer survivors through its 
evidence-based, 8-week program. The 
program builds on the old toolboxes that 
most of us already have but never really 
had to think about in a conscious way, 
and also helps to create new toolboxes. 
it focuses on three main areas: memory, 
task management and psychological well-
being. 

To enhance memory, patients are 
taught how to process information quickly 
and at a deeper level using external strate-

great news for “chemo brain” sufferers!
This fall, hope & cope began offering maximum capacity’s brain fog workshop 
right here to our patients. while in montreal in may, heather palmer provided in-
tensive training to a few of our volunteers and staff members, who are now certified 
to teach this workshop. according to volunteer facilitator lucy fazio, “even though 
this is a demanding course, attendance has been fantastic. i’m very pleased with the 
results.” The course will be offered again in the spring. for exact dates and times, 
visit our web site www.hopeandcope.ca or call 514-340-8255 or 514-340-3616.

This fall, thanks to the support of the Quebec breast 
cancer foundation, we were able to offer two four-part 
group art therapy classes at the wellness centre / lou’s 
house. violaine dasseville, psychologist and art therapist, 
helped participants explore their creativity. classes will be 
offered once again in the winter and the spring. They are 
geared towards anyone who would like to explore and 
better understand their inner worlds through artistic me-
dia. art experience is not necessary, however, participants 
should be open to experimentation.

art therapy offers cancer survivors the opportunity to 
express themselves in a holistic way. “The women who 
participated have told me that these classes led to great-
er self-awareness, helped them adjust to the challenges 
of cancer and to enhance their quality of life,” explains  
violaine.

gies such as lists, notes, timers and calen-
dars, as well as internal strategies such as 
visual imagery, association, categorization 
and story-making. 

The goal of the task management 
portion of the program is to reduce the 
sense of being overwhelmed that many 
patients feel by breaking down small and 
large daily tasks and promoting a present-
minded state as opposed to an absent-
minded one. 

finally, the program helps shore up the 
elements responsible for psychological 
well-being such as optimism, happiness, 
self-efficacy and coping. patients who 
score higher on these aspects discover im-
provement in their cognitive skills as well.

After being told, “It’s all in your head,” cancer 
patients are often relieved to learn that a) brain 
fog is real and, b) there is actually something that 

can be done about it.

Snapshot of some of our varied programs
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Ensuring good nutrition

Thanks to a 5-year partnership between abbott nutrition, the 
makers of Ensure™, and hope & cope, the nutrition education 
program at the wellness centre / lou’s house has expanded 
greatly. abbott’s generous donation has enabled us to offer ac-
tivities such as a 6-part weekly Cooking with Ensure, For Sure 
class (twice per year) , a Cuisines from around the World series, 
both using recipes with Ensure™, and our ever popular Weigh 
to Go series—an 8-week class, held three times per week, that 
combines exercise and nutrition. as well, the funds will support 
public lectures presented by nutritionists certified in oncology, 
healthy cooking education for volunteers and the services of a 
nutritionist at our Transitions course, which helps patients make 
the transition to life after cancer. wellness centre participants 
who require nutritional supplementation also are eligible to  
receive free cans of Ensure™.

during a visit to lou’s house in July 2012, dietitian elaine 
chatel, who is the Territory manager for nutritional products at 
abbott, noted that it is essential for patients undergoing cancer 
treatments to have a complete and balanced diet with adequate 
protein intake. “The wellness centre is an amazing resource for 
cancer patients and we are thrilled to do our part to help them 
in the recovery process.”  

“as a montreal based company, we believe it is important 
to support our community and to make sure that our products 
reach the right people at the right time,” explained Tamara lovi, 
regional manager at abbott nutrition, speaking on behalf of 
herself as well as Julie st-pierre, director of institutional sales. 

wellness centre manager marcelle Kecman noted that abbott 
nutrition’s generosity already has had a dramatic impact on our 

Volunteers Rhona Bloom and Gerry Vosko teach participants how 
to make a simple yet satisfying smoothie using Ensure™, with 
nutritionist Elaine Chatel on hand to answer questions. 

nutrition program and on the lives of participants. for example, 
one participant was unable to begin an exercise program in our 
gym due to a nutritional deficiency and could not afford to pay 
for the protein she required. she is now benefiting from one bot-
tle of Ensure™ per day and is confident that she will be able to 
start the exercise program in the near future.  

“This partnership with abbott nutrition is truly a marriage 
made in heaven,” concluded mrs. Kecman.

Bringing out the beauty in cancer patients

Volunteers from the Quebec region were honoured for 20 years of service 
with the Look Good, Feel Better Program (LGFB) at a celebration last fall: Ann 
Isabelle Pedro, Regional  Manager, LGFB (2nd from left) with honourees includ-
ing Hope & Cope volunteers Pia Guralnick (3rd from left), Jeannette Valmont 
(seated) and Joan Michetti (8th from left). 

for 20 years, hope & cope volunteers Joan michetti, 
Jeannette valmont and pia guralnick have been an 
integral part of the look good feel better program®. 
Their long service was acknowledged and celebrated 
at a special reception held in montreal last october. 

working alongside cosmeticians, Joan, Jeannette 
and pia have helped thousands of women cope by 
managing changes in their appearance due to cancer 
treatment with tips on skin care, makeup application 
and head coverings. sessions are held monthly, and 
participants leave with kits filled with beauty prod-
ucts, head coverings and most importantly, renewed  
confidence in themselves. 
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Men’s Club

Fun with Fabrics

Left to right: Yvon Patry, Louise Clouatre,  
Johanne Goudreau-Boisvert, Jean-Francois 
Dupal, Linda Goudreau, Alain Boisvert, 
Normand Goudreau.

in addition to monthly meetings held throughout 
the year, the men’s club hosted social events such as 
a barbecue and a walk on mount royal. The group, 
an initiative of radiotherapy Team leader Yvon 
patry, provides a safe place for men with cancer to 
share their challenges and stories and to learn from 
guest speakers.

Thursday June 21, 2012 was a wonderful evening of music, music, music, 
with songs from my youth, from broadway and opera. 

This was a very well planned and organized event. The lovely chapel in 
the h building of the Jewish general hospital was the perfect venue. The 
music was a delightful mix of playful and serious, italian and english. but 
what really touched me was the energy in the room—so warm and loving 
as the organizers and performers extended their gratitude to the people in 
the audience and to each other over and over again… and so meaningful 
with the evening being dedicated to the memory of madeleine pelletier, a 
beloved chorister who sang with the choir since its inception.

special guest gino Quilico, opera singer extraordinaire, sang with so 
much passion and generosity, filling the room with emotion as he poured 
his own heart into every song and spoke lovingly about his late father and 
the son he almost lost.

“The flower duet” from lakme, was sung 
by the beautiful voices of choir founder  
ginette Quintal-solomon and michèle hekimi 
while “volare” was so much fun. choir 
conductor vincenzo guzzo dazzled with his 
extraordinary trumpet solos and well-known 
pianist berta rosenohl accompanied the 
singers with her usual brio. “it was a magical 
moment for all the choristers. working with 
gino was a delight. it is an evening we will 
never forget,” says michèle.

The choir was a pleasure to listen to, sing-
ing oldies but goodies such as “The glory of 
love”, the abba hit “i have a dream” and 
“somewhere” from “ west side story”. The audience and the performers 
joined together to sing the last song “smile,” written by charlie chaplin.

 
‘Smile though your heart is aching
Smile, even though it’s breaking
When there are clouds in the sky, you’ll get by
If you smile through your fear and sorrow
Smile and maybe tomorrow
You’ll see the sun come shining through, for you’

 
To everyone who created this spectacular evening—bravo! brava! Thank 

you!
The choir is open to patients and caregivers—no singing experience  

necessary. if you would like more information, please call 514-340-8255 or 
514-340-3616.

— Gerty Handelman

creative expression takes many forms, as participants 
at the wellness centre / lou’s house have discovered. 
in addition to open art, art therapy and jewellery 
making, participants can try their hand at sewing 
in our Fun with Fabrics workshops, with funky ac-
cessories generously donated by canada’s premier 
designer, simon chang. pictured here, hope & cope 
volunteers annick allée (left), michelle léon and iris 
leiberman show off the beautiful brooches they cre-
ated under the watchful eye of instructor elaine her-
old (right). 

the Voices of Hope Choir
with Special guest, Baritone gino Quilico

Berta Rosenohl
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Guest voice
The following bilingual testimonial was 
written by choir member Francine Ducas 
at the June 2012 Voices of Hope concert. 
It is reprinted here in both languages, as 
delivered.

bonsoir à tous—good evening everyone.
ce soir, nous rendons hommage à une 

personne bien spéciale : madeleine pel-
letier qui a chanté avec les 
voix de l’espoir depuis sa 
création. et tout comme 
madeleine l’a fait dans le 
passé, j`aimerais à mon tour 
vous dire ceci. 

comme plusieurs de mes 
compagnes de la chorale, 
il y a cinq ans, j’ai reçu moi 
aussi un diagnostic de can-
cer et on me donnait en-
tre trois et cinq ans à vivre.
donc, devant moi se dres-
sait un grand défi—celui 
de survivre. À la suite de 
différents traitements : chi-
miothérapie, greffe de moelle osseuse et 
la prise de médicaments avec effets sec-
ondaires prononcés pendant plus de trois 
ans, j’ai réussi à obtenir un bilan sanguin 
stable. cependant, j’étais physiquement et 
psychologiquement fatiguée, exténuée. 
Toutes ces années, je m’étais refermée sur 
moi-même à un point tel que j’avais de 
la difficulté à gérer mon quotidien, à me 
concentrer, voire même, à m’exprimer.

after a multiple myeloma canada 
meeting that was held at the hope & 
cope wellness centre, marcelle took the 
time to present herself  and gently in-
formed us that the centre was offering a 
free, bilingual program that includes sup-

port groups, lectures, workshops, classes, 
physical activities, special events and even 
more. 

a ce moment-là, je ressentais un grand 
besoin de m’exprimer de quelques façons 
que se soient, alors quelques semaines plus 
tard, j’ai pris mon courage à deux mains et 
je me suis présentée à l’atelier “la chorale 
les voix de l’espoir”.

Je vous dirais aujourd’hui 
que j’appréhendais cette 
première rencontre. cepen-
dant j’ai été agréablement 
surprise lorsque j’ai reçu un 
accueil des plus chaleureux. 
un simple bonjour et des 
sourires accueillants de la 
part de toutes et de tous. 
aucunes questions concer-
nant la maladie et/ou mon 
statut social, on m’a seule-
ment demandé si j`avais 
déjà chanté dans le passé.  

J’ai toute suite ressentie 
un grand réconfort—on ac-

ceptait la personne que j’étais telle que 
j’étais à ce moment-là. 

on débute donc la pratique de chant, 
et c’est alors qu’une partie de ma vie a 
commencé à prendre un tout autre sens.  
cela m’a permis de faire de belles rencon-
tres et d’avoir des échanges exception-
nels avec tous les membres de la chorale 
à qui je dis merci, des personnes comme 
madeleine qui aimait chanter. as well, a 
special thank you to rona—my duet part-
ner–who brings on a weekly basis goodies 
that are very much appreciated, ainsi que 
michèle, ginette, bertha et vincent pour 
qui j’ai beaucoup d’admiration et que je 
tiens à remercier profondément pour leur 

beau travail et leur grande 
générosité.

i as well had the opportu-
nity to enjoy different work-
shops like: coping skills, how 
to handle your life after 
cancer and the power of the 
voice. i even had a personal 
training program set up for 
me at the gym. last year dur-
ing the laugh festival, the 
hope & cope wellness cen-

The very talented vincenzo guzzo, 
michèle hekimi and ginette Quintal 
solomon launched their new cd en-
titled Trio amis christmas, on novem-
ber 20th at a “5 à 7” at the wellness 
centre / lou’s house. all three have 
been a mainstay of our very own voic-
es of hope choir; vincenzo as conduc-
tor and ginette and michèle as soloists 
and coordinators. The cd is available 
for sale ($15) at all hope & cope loca-
tions, with proceeds benefitting our 
programs.

Holiday CD

Francine Ducas

Trio Amis, front, left to right: Ginette 
Quintal Solomon, Michèle Hekimi and 
Vincenzo Guzzo.

tre invited a special guest and i remember 
having such a good laugh. and just last 
week i had the pleasure to attend a great 
conference for the annual cancer survi-
vorship day and listen to a lecture given by 
the author dr.  wendy s. harpham speak-
ing about her book Happiness in a Storm.

a tous ceux et celles qui ont mis en œu-
vre le centre de l’espoir, c’est la vie, à tous 
ceux et celles qui, de près ou de loin, parti-
cipent activement en tant que travailleurs 
et bénévoles, j’aimerais vous dire du fond 
de mon cœur combien je vous suis recon-
naissante et combien vous contribuez à 
m’apporter un sentiment de bien-être 
qui m’encourage à continuer vers le che-
min de la guérison. Je vous dis thank you,  
merci—mille fois mercis.
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Volunteer Statistics

2012 Statistics

Hope & Cope profile  
of a typical consumer:

Total new referrals  1358

patients   85%

female   63%

age 51+ years of age   78%

newly diagnosed   46%

Rehabilitation & exercise  
oncology program (REOP) 
profile of a typical consumer:

Total new referrals  45% increase

female  65%

age 51+ years of age  67%

newly diagnosed  45%

number of follow ups 
– on average approx. 5 per patient  81%

Wellness centre physical  
activity program:

new rerrferals  19% increase

evaluations completed  22% increase

gym attendance 16% increase

Other key highlights:

Hope & Cope Volunteer Categories
number for 2012 n = 465

wellness centre – new referrals  17% increase

number of participants attending 
wellness centre activities  31% increase

Total activities attendance  43% increase

number of classes (classes incl arts, 
mind & body programs, nutrition,  
physical activities such as yoga, 
qi gong, dance etc.)  23% increase

lectures / special events (19)  10% increase

practical resources supplied to patients 
(wigs, head coverings, blankets etc.)  1691

Stable growth in core programs such as: Peer Counselling, Coping Skills training, 
Look good Feel Better, Palliative Care, Clinic coverage.

Service 
volunteers

Combined Roles:  
service & fundraising 
or governance

Governance

Fundraising

76%

9%

8%
7%
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April 13, 2012 

Dear Mrs. Kecman,   

I would like to sincerely thank you and the members of the 

Hope & Cope Wellness Centre.       

I benefitted a great deal from the Centre. I was enchanted by 

the beauty of the facility, the warmth of the staff, the profes-

sionalism of the kinesiologists [exercise specialists], the gentle-

ness of the volunteers and the fact that all of these services are 

free. 
The Centre is a bridge between the hospital and “real life”. 

After the shock of illness, surgery and treatments, the fear of 

death and the loss of our sense of invincibility make returning 

to “normal” very difficult. The Centre, thank God, accessible 

to all, teaches us how to care for our health and ourselves. It 

strengthens and reinvigorates us before we must deal with the 

difficulties of going back into the world of “productivity” —a 

world that we view more critically. 

We are lost when we leave the hospital, suspended between 

life and death, thrown into the vast world from which we still 

feel removed. Being at the Centre allows us to focus on our-

selves, on our bodies—precious and alive—on regaining our 

strength and well-being. 

I was worried that I would find myself in a depressing 

“cancer ghetto” but instead, I found like-minded people whose 

experience with illness and whose common desire to live life to 

the fullest triggered spontaneous and genuine empathy.   

For their charm and generosity, I would like to thank, in 

particular, Nathalie McDougall, Sophie Picquot, Marie Lefe-

bvre, Evelyne Garceau, Hena Kon, exercise trainers Anouline 

Sintharaphone, Andria Morielli, Scott Adams, Naser, Cyril and 

Sacha. I would also like to thank the volunteers  and partici-

pants for their exchanges, their humour, their passion and 

their beautiful smiles.   

 
Gratefully, 

 
O.S. 

To the Executive Director of Hope & Cope,

As a retired employee of the JGH of 35 years  service, I watched and saw how Hope & Cope grew and being part of the organization, I can express my true opinion of how I feel. Unfortunately, I am now a  patient. Never would I have believed or expected to see and feel the warmth staff members and volun-teers have with the patients. There are not enough days in the week that I would love to spend there because of their warmth, hospitality and, best of all, their beautiful smiles. Congratulations to the  director, to the staff and to the volunteers. 

 Harriet Sklar Sandow

Dear Hinda,
I would like to tell you how much The Wellness 

Centre has meant to me these past few months.  
I don’t know what I would have done without it.  
Upon learning that I would require a minimum 
of surgery and radiotherapy to combat my newly 
diagnosed breast cancer, I was faced with the 
realization that I would have to stop working for 
a while and the anxiety of how I would fill my 
days—especially since I live alone. 

I came into the Wellness Centre for a tour and 
to register about one month after my surgery— 
before I was even permitted to do any physical 
activity.  Immediately, I was impressed with the 
beautiful facilities and the warmth of the staff and 
volunteers. It took another couple of months until 
I established “my schedule” after having tried dif-
ferent exercise and art activities. 

 From the months of May to August, I consid-
ered myself a “regular”. This is the best thing I 
could have done for my healing: mentally, physi-
cally and emotionally. The bonding and support 
that occurs among the participants is incredible.  
I participated in yoga, meditation, art and jewel-
lery making on a regular basis as well as the 
occasional cooking demonstration. I also attended 
the “Look Good - Feel Better” session, an evening 
lecture with the dietician as well as the Just For 
Laughs show. I plan to attend the Transitions 
workshop at the end of the month.  

The staff and volunteers are no less than amaz-
ing. The art classes were offered on Tuesday and 
Thursday afternoons during July and August.  I  
mentioned to Elaine Dubrovsky that I would be 
returning to work at the end of August.  I decided 
on a 4-day work week for this year and was hop-
ing to continue coming to the Wellness Centre.  
Wednesdays would be my day off and unfortunate-
ly, there is no art on that day. Elaine told me that 
she is available to facilitate on Wednesdays and 
we should ask Marcelle Kecman if we can move 
the class. Marcelle listened to the request and sub-
sequently checked the availability on the schedule 
as well as with the other participants.  Well, I am 
happy to report that the “Open Art Studio” will be 
offered on Wednesday afternoons for the fall ses-
sion. This is a true, client-centred environment.

In conclusion, I would like to thank you, the 
entire staff and volunteers at the Wellness Centre 
and Hope & Cope for a job well done. The service 
and support you offer cancer patients is very 
needed and appreciated and you make a horrible 
situation just that much better for us.

 Best,
 Marlene
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Soirée honours Hope & Cope founder Sheila Kussner
Continued from page 1.

mrs. Kussner responded to the tributes by expressing her 
“pride, humility and gratitude for 31 years of memories, success 
and blessings.” she thanked all those who supported her vision 
of using cancer-experienced volunteers as part of the health care 
team, and, referring to the classic poem by robert frost, spoke 
about the challenges she faced in “taking the road less travelled.” 
she concluded her remarks by expressing her confidence in hope 
& cope’s future, under the leadership of new chairman and 
highly respected community leader lillian vineberg. 

The outstanding dinner, generously sponsored by dianne and 
aldo bensadoun, was provided by le margeurite catering. The 
great entertainment line-up included paul chacra and the 1945 
band as well as the hilarious observations of stand-up comic elon 

24  ·  hope & cope / l’espoir c’esT la vie

gold. legendary singer-songwriter neil sedaka brought the audi-
ence to their feet with his feel-good classics and to tears with his 
rendition of “a Yiddishe mame,” which he sung in Yiddish.

our thanks to the organizing committee and sub-committees 
whose combined efforts led to a spectacular evening that raised 
$1.54 million. 

proceeds of Soirée Fantastique will support hope & cope’s in-
novative programs and services offered free of charge to cancer 
patients and their families at all of its sites, from the oncology and 
radiotherapy clinics and palliative care unit at the Jewish general 
hospital to the Jgh hope & cope wellness centre / lou’s house. 
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Soirée en hommage à la fondatrice de L’espoir,  
c’est la vie—Sheila Kussner  … suite de la page 1.

en réponse aux hommages, mme Kussner a exprimé sa fierté, son 
humilité et sa gratitude pour ces 31 ans de souvenirs, de succès et de 
bonheur. elle a remercié ceux et celles qui ont soutenu son projet de 
mettre sur pied une équipe de soins de santé, formée de bénévoles qui 
ont connu et surmonté l’épreuve du cancer et, faisant référence à un 
poème classique de robert frost, elle a parlé des défis qu’il lui a fallu 
affronter « en prenant le chemin le moins fréquenté ». en conclusion, 
mme Kussner a réaffirmé sa confiance dans l’avenir de l’espoir, c’est la 
vie sous la direction de lillian vineberg, nouvelle présidente et dirigeante 
très estimée de la communauté. 

généreusement commandité par dianne et aldo bensadoun, ce repas 
exquis avait été préparé par le traiteur la marguerite. la distribution 
de l’excellent spectacle comprenait paul chacra et son orchestre 1945, 
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l’humoriste elon gold aux propos hilarants, et le légendaire auteur- 
compositeur neil sedaka, qui s’est valu une ovation en interprétant  
plusieurs de ses classiques entraînants. m. sedaka a également ému les 
spectateurs avec l’interprétation en yiddish de A Yiddishe Mame.

nous remercions le remarquable comité organisateur et les sous- 
comités, dont les efforts conjugués ont mené à la tenue d’une soirée très 
réussie, qui a permis de recueillir 1,54 million. 

les profits de la Soirée Fantastique serviront à soutenir les programmes 
et les services novateurs de l’espoir, c’est la vie, offerts gratuitement aux 
patients atteints de cancer et à leur famille dans tous ses locaux—ceux 
des cliniques d’oncologie et de radiothérapie, de l’unité de soins pallia-
tifs de l’hôpital général juif et du centre de bien-être de l’espoir, c’est  
la vie hgJ/chez lou.
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