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A VOLUNTEER SUPPORT SYSTEM FOR CANCER PATIENTS AND THEIR FAMILIES MADE POSSIBLE THROUGH THE GENEROSITY OF DONORS 

Peer Mentoring · Professional Consultation · Support Groups · Resource Centre · Patient Education · Library · Palliative Care

Two-thousand-and-fifteen was 
a year in which the purpose 
and the passion first articu-

lated more than three decades ago 
by Hope & Cope’s Founder, Sheila 
Kussner, permeated every level of 
our organization. The passion for 
our cause was expressed in count-
less ways by our 521 volunteers who 
delivered our innovative programs 
with wisdom and compassion.  

As we reaffirmed our commitment 
to providing support for every age 
and every stage of cancer, we were 
joined by men and women of all ages 
and all walks of life who shared this 
clarity of purpose. Some organized 

fundraisers on our behalf, others 
participated as walkers or golfers, 
and still others worked the phones 
as canvassers or undertook dozens 
of other tasks on our behalf. It was 
a year in which we re-engaged with 
our loyal, long-standing benefactors 
while forging alliances with new, en-
thusiastic donors and vibrant com-
munities. Most gratifying of all, it 
was a year in which, together, we 
helped hundreds of patients – from 
those newly diagnosed to those 
dealing with metastatic illness – to 
regain their own sense of purpose 
and to live well with and beyond 
cancer.
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One program, two sites, 
many services… 

Volunteer support
•  One-to-one peer mentor program
•  Radiotherapy and Oncology Clinics 
•  Visits while in hospital
• Volunteer navigation for those new  

to the Oncology Department

Professional Consultation
• Referral, support, drop-in service, information 

Support Groups and Workshops 
Community Groups
CancerFightClub 
En Famille

Library
• Books, audio/videotapes, DVDs, pamphlets, music library

Patient Education
• iThrive
• Health education series/In-house lectures
• Annual Cancer Survivorship Celebration
• Information kits 

Mind-body-spirit Programs
• Relaxation and imagery training
• Art expression, jewellery making
• Yoga, qi gong
• Exercise program
• Nutrition

Resource Room
• Head coverings, mastectomy bras and prostheses  

free of charge
• Community/hospital resource information 
• Look Good…Feel Better: a cosmetic workshop 

Transportation and Parking Resources
• Parking options while in treatment (specific circumstances)

Palliative Care and Bereavement Support
• Palliative care volunteer visits in hospital
• Bereavement follow-up, individual and group

THIS NEWSLETTER IS PUBLISHED BY

Hope & Cope 
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3755 Côte Ste-Catherine Road, Montreal, QC H3T 1E2
• Main Office, Room E-730.1
• Radiation-Oncology Office, Room G-18
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• Pavilion K Office, Room K7-08
Monday through Friday 8:30 a.m. – 4:30 p.m. 
514-340-8255

JGH Hope & Cope Wellness Centre / Lou’s House
4635 Côte Ste-Catherine Road, Montreal, QC H3W 1M1
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Web site: hopeandcope.ca
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President’s Report

Volunteers for Hope & Cope are passionate about their cause and passionate about 
their work.  For many, their introduction to Hope & Cope was born of personal 

experience and they have maintained an unwavering commitment to the mission of 
the organization.   

The average length of service for our vol-
unteer body is eight years and many have 
been with us well beyond that, growing with 
the organization from its humble pioneer 
beginnings to the best-in-class example of 
psychosocial support we have become today. 
The growth of the organization has also pro-
vided many opportunities for personal devel-
opment and fulfillment for our volunteers.  
Today, over 500 volunteers contribute their  
time and expertise in a variety of ways – from 
leading support groups to giving workshops, 
cooking meals, helping to raise funds, visit-
ing patients in the hospital and providing 
support at all levels.  

We know that what we like to call “the 
wisdom of the lived experience” enhances 
volunteer interaction with patients and their 
caregivers. At the same time, we are mindful 
of the importance of matching passion with 
skill and wisdom with ability. One of our 
priorities is to bring the latest knowledge 
and practices in psychosocial support to our 
volunteers, and we accomplish this through 
continuing education and volunteer train-
ing.  Once their applications have been thor-
oughly reviewed and a spot found for them 
within Hope & Cope, all volunteers undergo 
an initial orientation.  Our Education Team 
organizes workshops and lectures on topics 
that are relevant to the volunteer body as a 
whole, while each team holds its own meet-
ings that offer training tailored specifically 
to the team’s work and challenges.  A variety 
of topics have been covered, including ac-
tive listening, new advances in cancer treat-
ments, how to take advantage  of the hos-
pital’s information resources, the role of the 
ombudsman and strategies for self-care – the 
latter to help volunteers deal with the stress 
of working in a health care environment.

Last year, our Education Team organized 
a day-long conference dedicated to volun-
teers. The committee worked hard to identify  

Hope & Cope is on Facebook! 
Check us out, like and share.
facebook.com/hopecopemontreal

timely topics and recruit dynamic speakers. 
From the opening session by Dr. Rob Rut-
ledge on skills for healing to the closing ses-
sion by Dr. Gerald Batist on the restructur-
ing of the health care system in Quebec, our 
volunteers appreciated this opportunity to 
learn, to network and to make their volun-
teer engagement even more rewarding.

Since its establishment in 1981, Hope & 
Cope has been an integral part of the Jewish 
General Hospital’s oncology team, and we 
have maintained an excellent relationship 
with the hospital’s Department of Volun-
teers. We applaud the hospital’s decision to 
implement a certification process for all vol-
unteers and are participating in this process 
with great enthusiasm. The goal, which we 
support whole-heartedly, is to manage vol-
unteers according to the highest standards 
and best practices. In 2015, with the input 
and thoughtful deliberation of our volun-
teer team leaders, job descriptions for every 
volunteer position within Hope & Cope were 
reviewed and strengthened. Our current fo-
cus is on completing our existing team and 
general Hope & Cope manuals so that volun-
teers will operate with clear guidelines and 
within a structure that emphasizes responsi-
bility and accountability.  

I would like to thank all of our volunteers 
for their extraordinary work and dedication 
to Hope & Cope. Every day you contribute 
to making one person’s cancer journey just 
a little lighter. Often, when I am personally 
thanked by a patient during a shift, I think, 
“I did so little to deserve it”.  But, in fact, our 
patients are expressing their gratitude to us 
for being there, for choosing to help, and for 
providing a warm and knowledgeable hand.

Ida Teoli

The Heart and Smart  
of our Volunteers

http://hopeandcope.ca
http://facebook.com/hopecopemontreal
http://facebook.com/hopecopemontreal
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Greetings from the Co-Chairs of Hope & Cope

Executive Director’s Report

Traditionally, spring is a time of rebirth and renewal, and this was certainly true for Hope & Cope last year 
at this time, when we set our sights on organizing a fundraising campaign to secure Hope & Cope’s fiscal 

sustainability for the next three years.  

Normally, as I write these annual remarks, words come easily to me. There is always so much to applaud 
and highlight, the report almost writes itself.  

In keeping with Hope & Cope’s pioneering spirit and history of 
innovation, we dared to aim high and dream big. By February, we 
had secured the headlining act – Dennis Miller of Saturday Night 
Live fame – and by early March, we had assembled an extraordinarily 
dynamic leadership team, starting with our Co-Chairs, Howard 
Stotland and Nancy Ditkofsky.  In quick succession, we came up with 
the gala’s signature theme – Monday Night Live – and recruited 
the perfect mix of seasoned, savvy fundraisers such as Hope & 
Cope’s illustrious and irrepressible Founder, Sheila Kussner, and new 
volunteers who brought energy, creativity and a fresh perspective to 
our fundraising efforts. These exceptional volunteers were supported 
every step of the way by tenacious, talented staff, and for three-and-
a-half months, everyone worked non-stop to ensure that June 22, 
2015 would definitely be a night to remember!  

Over and above the astonishing amount raised in a comparatively 
short period of time – 3.2 million dollars – what this campaign 
made abundantly clear was the depth of the Montreal community’s 
appreciation for Hope & Cope. From the shock of diagnosis to the 
first tentative steps on the road to recovery, from the challenges of 
survivorship to the emotional roller coaster of the cancer experience, 

Hope & Cope is there, every step of the way. Since its humble beginnings 
in 1981, this unique organization has responded to grassroots needs 
with highly effective, specialized programs delivered free of charge 
by skilled and compassionate volunteers who, in turn, are supervised 
by knowledgeable, professional staff. Hope & Cope has heart, soul, 
and class and it always has been, and always will remain, accountable 
to the community it so proudly serves.

It has been a great pleasure, an honour and a privilege to co-chair 
this vibrant organization these past two years. As our term comes 
to an end, we wish to thank Sheila for convincing us to say “yes” 
to what has been a remarkable opportunity. We are grateful to the 
members of the Executive Advisory Committee for their guidance, 
commitment and support. We salute the many volunteers we have 
met along the way, who never failed to amaze us. And finally, we 
offer our profound thanks to the growing list of donors who have 
placed their trust and confidence in Hope & Cope.

However, this year I had great difficulty finding a way to express 
my pride and appreciation for what our collective team has accom-
plished.  How do we look at our programs and statistics and see the 
real human story behind them and not just numbers? What are the 
core values underlying our work?

As I look back over the achievements of 2015, and as we start the 
preparations for celebrating Hope & Cope’s  35th anniversary this 
year, I am reminded of a quote from Anatole France: 

“To accomplish great things, we must not only act, but also dream; 
not only plan, but also believe”

We really saw this last year with the spectacular MNL Gala – no 
objective outsider would have believed it possible to raise so much 
money in so short a time, but we had faith we could do it, and with 
the endless optimism of the truly inspired (or the truly exhausted 
who won’t give up until we cross the finsh line) we did it – and we 
had great fun doing it. The whole campaign brings a smile to my face 
whenever I think back to the incredible passion and sense of purpose 
everyone brought to the task.  We dared to act, to dream, to plan 
and to believe – and we succeeded.  

In fact, this quote is acted out each and every day at Hope & Cope 
in a myriad of ways.  You see it in every story of this amazing Year in 
Review. Our cancer patients live this mantra and so do our volunteers, 
our donors and our staff.  It is an honour and a privilege to work with 

Marlene King Joel King

so many people who dream big and act boldly; who understand 
the challenges of living well with cancer and are committed to 
making sure that Hope & Cope is here when people need us most.

It is an enormous source of pride for all of us at Hope & Cope 
when we see people we have helped in the past stepping forward 
to help the next generation of users. They are our new peer men-
tors, support group leaders, volunteers and fundraisers. They are 
our colleagues and our future – and they are featured throughout 
the following pages and on our Facebook page.  Their stories are 
inspiring; the impact of their work is immeasurable and their com-
mitment to making the cancer journey a little easier for the next 
person is our legacy and our sustainability.

With grateful thanks to all the dreamers and doers who keep 
Hope & Cope vibrant and vital – our Founder, Sheila Kussner, our 
Board Co-Chairs, Marlene and Joel King, our President, Ida Teoli, 
our 521 amazing volunteers and our talented, devoted staff who 
always make my day a little easier. Let’s all really celebrate our 35th 
anniversary with great style and pride. (In fact, at Hope & Cope, 
we know no other way!)

Suzanne O’Brien
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What’s Age Got to Do with It?
The experience of cancer 
at different stages of life

On June 16, 2015, a panel of true experts – cancer 
survivors diagnosed at different stages of life – 

shared their personal stories and hard-won insights in 
front of a rapt audience gathered to celebrate Hope &  
Cope’s Annual Cancer Survivorship Day. 

While each of their stories was unique, 
common themes emerged: that being di-
agnosed, at any age, feels like a kick in the 
gut; that while it may be necessary to accept 

that cancer can limit your activities, there 
are things you CAN do to live well; that each 
and every day is a gift; and that support from 
family, friends and organiza-
tions like Hope & Cope is criti-
cal to well-being.

Addressing the theme of the 
evening, Laurie said she was 
grateful to have been diag-
nosed at 54, after her children 
were grown and on their own, 
because it meant she could fo-
cus completely on her overrid-
ing goal: “to help myself stay 
alive.” When she was diagnosed with stage 
4 breast cancer, she was given 18 months to 
live. As she noted drily 13 years later, she was 

very much alive, proving that doctors, how-
ever brilliant, do not know everything. Her 
advice? Take responsibility for your care, ask 
questions, get a second opinion, 

find support, and do 
whatever it takes to 
get through each day. 
“Cancer is very hard 
on relationships,” she 
noted, which is why 
support groups such 
as Breast Friends – a 
Hope & Cope group for women 
with metastatic breast cancer 

that she co-founded 11 years ago – are so 
important.

For Maude, the diagnosis could not have 
come at a worse time. She 
was a young mother of two 
children, ages 9 and 5, and 
couldn’t imagine leaving her 
husband to raise them on his 
own. “We got into this togeth-
er, there was no quitting in the 
middle of it, we would finish 
the job as a team.”

After the initial shock of a 
breast cancer diagnosis shortly 

before her 40th birthday, Maude’s defiant 
streak kicked into high gear. She let her chil-
dren shave her head, had a snake tattooed 

onto her scalp and purchased a variety of 
colourful wigs that she wore throughout 
her treatment. She was honest with her  

children and with the help of 
her husband did her best to pro-
vide them with emotional sup-
port. She recounted the day a 
volunteer in the Radio-oncology 
clinic told her about En famille, 
a unique Hope & Cope program 
that helps young families cope 
with cancer. After a long, tiring  

day of treatment, Maude was offered a 
home-cooked meal to take home, a gesture 
that meant so much to her and her family. 

For Daniel, an engaging young man who 
had moved back to Canada after a decade 
of living in the 
U.S., a diagno-
sis of pancre-
atic cancer with 
liver metasta-
ses at the age 
of 34 came just 
as he was at 
a stage of life 
where he was 
ready to meet 
that someone 
special, settle down and raise a family. “On 
top of concerns of longevity, it’s awkward/

“I can tell you one 
thing: you have 
no idea how short 
life is.”

– Maude Schiltz, 
diagnosed at 39

“I live from day to  
day and count my 
blessings every 
morning and every 
evening for living 
another day.”
– Laurie Greenspoon, 

diagnosed at 54

Annual Cancer Survivorship Day

“Survivorship at my stage 
in life is about balancing 
personal and societal 
expectations against the 
reality of what it takes 
to survive … and maybe 
even thrive a bit.”

– Daniel Opoku,  
diagnosed at 34
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On December 15, 2015, just in time for the holidays, we unveiled 
our new attractive, colourful logo as well as a completely 

revamped and redesigned Hope & Cope website. Approximately 
a year in the making, both the logo and the web site were gifts to 
ourselves, our community of cancer survivors, families and friends, 
fabulous volunteers, generous donors, corporate partners and all of 
Hope & Cope’s enthusiastic champions.

Our goal was to create a site that would be warm, welcoming and 
inviting, much like Hope & Cope itself. It was important that the site 
be user-friendly and easy to navigate for all visitors, from Internet and 
computer “mavens” to those who are new to the World Wide Web. The 
biggest challenge was to organize our content as logically as possible, so 
that visitors could find what they need quickly and easily.

New features include:
• Specific categories such as “I Am Newly Diagnosed”, “I Am a Caregiver”, 

“I’ve Had a Recurrence”, and “I Have Finished Treatment”.
• A more robust “Get Involved” section that focuses on opportunities to 

volunteer, to donate and/or to become a corporate partner 
• An attractive calendar on the Events and Activities page that is colour-

coded by category and can be viewed in various formats: monthly, 
weekly, daily or as a poster-board

• A revamped News section on the homepage that features program 
updates, tips on living well with cancer, news about Hope & Cope and 
blogs from volunteers, staff and participants.

• A Facebook feed on the homepage as well as links to our Facebook 
and Twitter pages – with our YouTube channel still to come.

Throughout 2015, we expanded our social media presence with the 
launch of a Hope & Cope Facebook page in early February and a Twitter 
profile in October. Both have been well received. Also noteworthy, our 
young adult program’s social media presence has grown dramatically. We 
are closing in on 2,000 “likes” for our CancerFightClub Facebook page 
and have over 2,000 followers on Twitter. 

Whether through the use of traditional media such as this annual 
report or new channels of communication, we embrace every opportunity 
to engage our community of cancer survivors, volunteers, Lou’s House 
participants, colleagues working in the field of cancer care, donors and 
the general public.

www.hopeandcope.ca 
facebook.com/hopecopemontreal

Twitter.com/@Hope_Cope

intimidating/terrifying to try to tell someone you’ve met 
‘I’ve got a massive fight for survival on my hands, and 
I don’t know how long I’ll be around.’… I haven’t been 
able to rationalize the thought of starting a family that I 
can’t be sure I’ll be able to raise.”

Given that he lives alone, the fear of losing his inde-
pendence and self-sufficiency weighs heavily on Daniel. 
“It’s hard to go from being mentally/physically strong and 
successful to needing mental and physical assistance to 
find your way through the challenge.” He credited Hope 
& Cope’s CancerFightClub program for helping him find 
that all-important sense of kinship, understanding and 
community. “… the beauty of communities such as these 
is while you take a moment to rest you have other survi-
vors and supporters who will keep your fight going on 
your behalf.”

At 61, Len was an avid golfer who also skied and played 
hockey. A diagnosis of myeloma put an end to his partici-
pation in the sports he loved but he was determined to 
remain active. He turned to cycling and in 2014, proudly 
completed the Enbridge Ride to Conquer Cancer – a 200 
km ride from Montreal to Quebec City that raises funds 

for the Jewish General Hospital’s 
Segal Cancer Centre. “I figured 
that if the cancer wanted to get 
me, it would have to catch me,” 
he said, to much laughter and 
applause. 

Initially, Len thought the big-
gest challenge would be coping 
with the physical demands of 

treatment, but as it turned out, the hardest part was the 
knowledge that he may not have 15 or 20 years to pass 
on his life experiences to his children and future grand-
children. Having cancer has taught him to appreciate  
genuinely each day, and to live with hope that new  
advances and therapies will improve his prognosis.

This event was sponsored by the  
Pharmaprix – Quartier Cavendish Tree of Life Campaign.

Left to right: Hinda Goodman, Suzanne O’Brien, Maude 
Schiltz, Daniel Opoku, Laurie Greenspoon, Leonard 
Miller, Nancy Wiseman.

“The real challenge 
of cancer is to live as 
best as one can for  
as long as one can.”

– Len Miller, 
diagnosed at 61

Expanding our Digital Footprint
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Thanks to the Stephen and Lillian Vineberg Family Foundation  
for its generous support of this project.

http://hopeandcope.ca
http://facebook.com/hopecopemontreal
http://Twitter.com/@Hope_Cope
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In a Better Place: Ted’s Story Coping Skills Workshop 

Elicits Small Miracles  

of Understanding and 

Compassion

A professional pilot who has lived and 
worked in every Canadian province, he was 
used to assessing and managing risks, so 
when he was diagnosed with advanced mul-
tiple myeloma in March 2014, he figured he 
could overcome cancer on his own. In fact, 
the first time Hope & Cope Survivorship Pro-
gram Coordinator Hinda Goodman invited 
him to attend a program at the Wellness 
Centre / Lou’s House, he politely declined. “I 
thought Hope & Cope was for other people, 
not me,” he recalled, adding ruefully, “One 
of the things having cancer teaches you is 
that you can’t do it by yourself.”

Somehow – he can’t remember how he got 
there - he wound up attending Think Smart, 
Live Well, a one-day workshop held monthly 
at the Centre. While he thought the instruc-
tors – Paula Nadler and Erna Ludwick – were 
“awesome” and the course material interest-
ing, he did not believe that it was relevant to 
him.  The relevance clicked, however, when a 
person he was sure he could depend on left 
him and he remembered what he had been 
told in the workshop: “Your best friend may 
leave you; other people may come back into 
your life.” 

Like many patients, Ted needed to focus a 
great deal of his physical and mental energy 
on his fight for survival, including a grueling 
stem cell transplant that left him hospital-
ized for 14 days. As difficult as this experi-
ence was, the hardest part was yet to come: 
“Once I recovered from the stem cell trans-
plant, I thought, now what? That’s when I re-
alized that Hope & Cope was my safety net.” 

On a recommendation from a physiothera-
pist with Hope & Cope’s cancer exercise pro-
gram, Ted started attending the gym at Lou’s 
House. Several months into treatment, he 
asked for a peer mentor and was matched 
with a survivor of multiple myeloma who 
also had undergone a stem cell transplant. 
“Now I have a group of myeloma buddies 
and along with my peer mentor we get 
together for lunch once a month,” he ex-
plained.

Comparing the activities and programs of-
fered by Hope & Cope to a “smorgasbord of 
life”, Ted eagerly stepped further out of his 
comfort zone, attending Jack Hazan’s week-
ly yoga class, immersing himself in mindful-
ness practice and joining the Men’s Club. He 
marvelled at how a simple technique such 
as breathing deeply had such a profound  

effect on his well-being. And he enjoyed the 
camaraderie among participants as well as 
the support from volunteers and staff. “It’s 
like a group of guardian angels. The con-
cern that everyone has here for each other 
is amazing,” he said, praising Yvon Patry, the 
founder and facilitator of the Men’s Club for 
his commanding presence and his ability to 
allow people to vent while respecting every-
one’s comfort level. 

Thoroughly convinced of the benefits of 
Hope & Cope, Ted  happily spreads the word 
to other patients he meets, recommending 
the Think Smart, Live Well course and urging 
patients to participate in the many activities 
available to them at Lou’s House. “You need 
Hope & Cope,” he tells them. 

Ted is grateful to Hope & Cope’s donors 
and wants them to know how beneficial and 
popular these programs are. “The gym opens 
at 9:30 a.m. and by 9:32, it’s full. If I won the 
lottery, I would buy the house next door and 
expand so you could welcome even more 
people,” he said.

While the transformation from being a bit 
of a skeptic to someone whose mind is open 
to so many possibilities was a gradual one, 
Ted firmly believes that he is now in a better 
place than he was prior to his cancer diag-
nosis. “Cancer gives you a different perspec-
tive. It allows you to see what you didn’t see 
before.”

— Hena Kon

By his own admission, Ted Stenton was a typical “alpha male” – a guy who 
raced motorcycles in his spare time, cherished his independence and was 

confident about his ability to meet any challenge.

What are coping skills? 
We’ve all developed 
our own strategies 
for dealing with stress 
and anxiety. Some of 
them are short-term 
solutions like denial 
or distraction and 
others are effective 
lifestyle adaptations 
like exercise or medi-
tation that can help keep us calm in the 
face of adversity. The Think Smart, Live 
Well workshop, held monthly for cancer 
patients and caregivers at the Wellness 
Centre / Lou’s House, is based on the book 
written by Linda Edgar, R.N., PhD titled  
Mastering the Art of Coping in Good 
Times and Bad. 

Her guidelines are simple yet their 
ability to effect change is powerful. The 
workshop day begins with a ‘go-around’ 
introduction. There is anticipation and 
excitement in the air, not knowing what 
small miracles of understanding and com-
passion await us. We spend our time to-
gether exploring the concepts in the book, 
sharing our personal experiences and in-
sights based on the strategies outlined in 
the Think Smart, Live Well program. The  
intimate setting of the Wellness Centre 
provides a safe place to practise our relax-
ation and breathing exercises. We discuss 
ways to handle anxiety and help one an-
other overcome worry, fear and distress. 
We begin the process of living well with 
a cancer diagnosis or helping a loved one 
cope better. The day is magical. Through 
laughter and tears we teach one another 
how to make the small changes that make 
a big difference in our quality of life. 

Every workshop is an opportunity to 
make important discoveries about our 
resilience and inner strength and meet 
new friends who want to share the jour-
ney with us. I have been facilitating these 
workshops for many years and I am con-
stantly amazed at how easily the partici-
pants support one another in an open, 
honest and caring way. The day ends with 
hugs, lots of helpful information and a 
better appreciation for the support our 
community provides to anyone experienc-
ing cancer in their lives.

— Mariam Bowen
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Mourning Walk Provides Comfort Zone for the Bereaved

More Than a Few Good Men:
Men’s Club Changes Lives for the Better

As a former operations manager for 
Nabisco Canada, Yvon knew the importance 
of proper research to back up his hunch that 
there was a need for men to have a place of 
their own to share and connect.  

With the blessing of Hope & Cope staff, 
Yvon drafted a survey that was distributed 
to male patients undergoing chemotherapy 
and radiotherapy. Results confirmed that this 
was an idea whose time had come, and the 
Men’s Club held its first breakfast meeting in 
January 2011, attended by six male patients.    

From the beginning, it was clear that the 
Men’s Club was a life-
line, particularly for 
men who were go-
ing through a rough 
time as result of the 
rigours of treatment 
compounded by lone-
liness and isolation. 
“For some men, this is 
their only social out-
let. One man, whose 
wife left him after he 
was diagnosed with 
head and neck can-
cer, attended every monthly meeting for 18 
months before going back to work. He told 
us that without our support, he wouldn’t 
have made it,” recalled Yvon.   

According to Yvon, men need to talk just 
as much as women do; however, they are of-
ten hesitant to take that first step. He tells 

Seven years ago, while talking to male patients as a new volunteer in the 
Radio-oncology clinic, Yvon Patry quickly realized that while Hope & Cope 

had several support groups geared to women, there was nothing available 
specifically for men.  

them, “You’re not signing a contract – just 
try it once.” 

As much as the Club provides the men 
with support, it succeeds because they, in 
turn, support each other. Several of the men 
have become friends, and if they sense one 
of their friends is having a hard time, they 
will insist he come to the group. Others 
are so taken with the group that they will 
change their doctor’s appointments so as 
not to miss a monthly meeting. The Club has 
benefited greatly from the personal touch, 
attention and follow-up provided first by 

Yvon, as the Club’s 
founder, and now 
by Michel Robert 
de Massy, who took 
over as the group’s 
facilitator/coordina-
tor last fall. Both are 
adept at creating an 
atmosphere of trust 
and encouragement. 
They call each of the 
men personally to 
invite them to the 
meetings, and more 

often than not, the response is, “Of course 
I’ll be there – I’m looking forward to seeing 
you and the group.” 

Program direction and support, especially 
when complex issues arise, are provided by 
program coordinator Sandy Lipkus and so-
cial work interns assigned to the group. The 

leadership transition from Yvon to Michel 
has been a smooth one, with an average of 
10-12 men in attendance at each Men’s Club 
meeting and an overall membership list of 50 
men. Most meetings are held at the Wellness 
Centre / Lou’s House and often feature guest 
speakers on topics such as stress manage-
ment, cancer and sexuality, exercise, proper 
breathing techniques and healthy cooking.  
A few times a year, the men enjoy getting 
together for activities like walks on Mount 
Royal and the popular summer BBQ on the 
Wellness Centre lawn.  

Looking back on his five years as facilita-
tor of the Men’s Club, Yvon is very proud of 
what has been accomplished: “We’ve defi-
nitely changed lives for the better.” 

The Men’s Club is open to male patients 
who are undergoing treatment or who have 
recently completed treatment. To register, 
please call Sandy Lipkus, 514-340-8222, ext. 
2591.

— Hena Kon

The Mourning Walk, a bereavement group 
of Hope & Cope, has been ongoing for four 
years. It meets, rain or shine, sleet or snow, 
every Thursday morning at Smith House 
on Mount Royal at 10 a.m. Participants in-
clude men and women, those who have lost 
a spouse, a child, or a parent. We walk for 
about an hour, depending on the weather, 
and then sit over coffee for another half 
hour, until 11:30. 

While walking, the participants share with 
each other and support each other. Deep 
friendships have been forged in the group. 

The participants most often describe the 
walk as a comfort zone where they know 
that they can express their deepest sorrow, 
their fears, and their anxieties about a future 
they never imagined would be theirs. The 
healing process is a miracle to witness, as 
participants gradually grasp a new normal.

I am grateful for the opportunity that 
Hope & Cope has given me to volunteer as 
facilitator of the Mourning Walk; I am forev-
er inspired by the courage and strength that 
the participants show in this group. 

— Alice Lehrer

Enjoying a walk on Mount Royal, left to 
right: Yvon Patry, Mélanie Massé, Ann  
and Frank Scully.

The Men’s Club summer BBQ is always  
a big hit.
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It’s a Dog’s Life

In 2014, Nancy learned that there was an 
opening for a pet therapy dog on the Pallia-
tive Care Unit, as the previous dog and his 
owner had moved away. She decided that 
she and Lucas would be an ideal team to 
continue this valuable service, and in consul-
tation with Hope & Cope Palliative 
Care Volunteer Coordinator, Anna 
Feindel, Nancy registered for cer-
tification by Therapeutic Paws of 
Canada.  Lucas went through a 
battery of tests to ensure that he 
was not the kind of dog to jump 
on people, bark, growl or exhibit 
other bad behaviours.  He was 
assessed for his ability to be in a 
room with other dogs, not take a 
toy from a child, ignore trays con-
taining food and have a number 
of people approach at one time to 
pat him.  

After Lucas passed all the tests, 
Nancy was interviewed by Volunteer West 
Island. She then learned the process of pet 
therapy visits by accompanying her team 
leader on four visits with the team leader’s 
dog. They went to a homeless shelter, two 
CEGEPs and the Jewish General Hospital’s 
Palliative Care Unit. As a requirement for 
working as a volunteer in palliative care, 

Lucas is an 11-year-old brown Portuguese water dog owned by Nancy Wiseman, 
long-time volunteer and Past President of Hope & Cope.

Once again, the Palliative Care team  
organized a meaningful holiday gift-
giving program. From November 25 
– December 25, 2015, gifts of all kinds  
were solicited and collected on the unit.  
Volunteers displayed the gift items on a  
trolley that they brought to each room 
on the unit. Patients chose gifts for 
their loved ones. The volunteers then 
wrapped the specific selections and 
brought them back to the patients to 
give at a time of their choosing. The pro-
gram was deeply appreciated, allowing 
patients to experience the joy of giv-
ing and their families to treasure these  
special moments.

Nancy completed the McGill Palliative Care 
Volunteer Training which follows the guide-
lines of the Canadian Hospice Palliative Care 
Association. Nancy and Lucas have been  
volunteering weekly for over a year in the 
Palliative Care Unit. 

From the moment Lucas 
enters the hospital, he is 
kept on the leash at all times 
and wears a vest with the 
words “Therapy Dog”. Even 
before arriving at the Pal-
liative Care Unit he makes 
new friends as people stop 
to pat him and ask Nancy 
questions. Since Lucas does 
not like elevators, they walk 
up the four flights of stairs 
to the unit. Lucas provides a 
welcome distraction to pa-
tients who are confined to 
bed. He provides company 

to patients who are alone and interacts 
with visitors. Lucas is always happy to have 
someone pat him, and will sit next to the 
patient’s bed or beside the visiting family 
member or friend. Nancy and Lucas visit five 
to eight patients and eight to twelve visit-
ing family members/friends per week.  

Lucas brings smiles not only to patients 

and visitors but also to the hard-working 
staff and volunteers in the Palliative Care 
Unit. His presence encourages people to 
talk about their pets or reminisce about 
a pet they once had. Nancy has found this 
experience very rewarding as she and Lu-
cas spend quality time together providing 
a ray of sunshine to patients at the end 
of life. As Nancy says, “I have been with 
Hope & Cope since the Segal Cancer Centre 
opened and volunteer primarily on the 7th 
floor where the oncology clinics are held. I 
get to meet people from first diagnosis to 
on-going treatment and annual follow-ups. 
My time in the Palliative Care Unit with  
Lucas gives me the opportunity to deepen 
my contact with patients.” 

— Gayle A. Shinder, PhD

Lucas is always 

happy to have 

someone pat 

him, and will 

sit next to the 

patient’s bed 

or beside the 

visiting family 

member or 

friend.
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Hope & Cope Resource Room  

— Providing style, comfort and warmth to patients

Keeping Hope & Cope’s Resource Room well-stocked 
with wigs, turbans, hats, scarves, blankets, mas-

tectomy bras, prostheses, etc. would not be possible 
without generous donations from people who under-
stand the importance of these items to the psychosocial  
well-being of cancer patients. 

For almost 30 years, Bernie Fersten has been donating beauti-
ful “one-size-fits-all” multi-coloured turbans. Relying on contacts 
with fabric suppliers and an expert seamstress, Bernie has been 
able to provide the resource room with thousands of turbans over 
the years.  

Other items appreciated by cancer 
patients are blankets and hats, par-
ticularly if they are hand-made. Each 
month, members of The Teapot 50+ 
Community Centre’s knitting club 
spend hours knitting and crocheting 
blankets for patients undergoing 
chemotherapy.  In addition, a group 
of students in grades 4 to 6 at Genesis  
Elementary School have used their 
spare time to knit blankets for Hope 
& Cope. “Les Chimio Tricoteuses” is 
a small community group that rou-
tinely provides hand-knitted woolen 
hats to Hope & Cope. Sometimes, 
however, donations come from fur-

ther afield. “Passing the Hat”, a volunteer group in Texas, has 
donated generously a number of beautifully crocheted and knit-
ted hats to the McGill Department of Oncology for distribution 
to cancer patients in Montreal. The Department was honoured to 
receive a batch of these one-of-a-kind hats and on behalf of the 
Department Chair, Dr. Eduardo Franco, I distributed these hats to 
Cedars CanSupport, the St Mary’s Cancer Care Department and  
to Hope & Cope.

For the volunteers in the resource room it is very poignant to 
see the look of surprise and joy on a patient’s face upon receiving 
such items of style, comfort and warmth during a difficult time in 
their life.  

— Gayle A. Shinder, PhD

Last April 15th, McKesson Canada’s cafeteria was transformed 
into an assembly line as employees involved with the aptly 
named McKesson Angels assembled 300 Comfort Kits. Each 
kit, packed in an attractive, re-usable bag, contained a water 
bottle, fleece blanket, toothbrush, toothpaste, lip balm and 
a pair of socks. Handwritten notes of good wishes were 
attached to many of the bags. These were initially distributed 
to hospitalized patients on the 7th and 8th floors by members 
of Hope & Cope’s Hospital Visiting Team. The kits proved to be 
so popular that they also were given to out-patients receiving 
their first chemotherapy treatments.

Hope & Cope Office Coordinator, Lora Tombari, and Commu-
nication Specialist, Hena Kon, were on hand to thank McKesson  
employees and to chat with them as they filled the kits. McKes-
son is clearly a company that cares about the well-being of the 
community and we were delighted to be the recipient of its  
generosity.

McKesson Angels bring comfort  

to hospitalized patients

In their own words

Hand-written note from a a grateful patient:

“Many thanks for the Comfort Kit offered by McKesson 
Canada to Hope & Cope. This gift surprised and delighted 
me during my stay at the Jewish General Hospital last 
spring.”

Women often marvel at how natural the wigs look and 
are grateful to receive them free of charge. They also 
appreciate the time and effort of the office volunteers 
in helping them choose a style that flatters their 
features. Office volunteer Lillian Efros recalls:

“Several weeks ago, a young woman asked if she could 
try on this wig with very curly long hair that she saw on 
display in the library. As soon as she put it on she started 
to cry. I asked her if she was O.K. and she said ‘Yes. Now 
I look pretty again. That is why I am crying.’ She thanked 
me, told me how happy she was and then left for her 
appointment.” Dr. Gayle Shinder (far right) delivers new hats. She is 

pictured here with volunteers Angela Clarizio, Gisele 
Rouben and Ida Rouben. 



10  ·  HOPE & COPE

Peer Mentors Turn Negative  
into Positive
Hinda Goodman is the co-
ordinator of Hope & Cope’s 
Peer Mentor program 
which matches patients 
with cancer-experienced 
volunteers. There are many 
ways in which the match 
evolves. Some patients may 
want a mentor with a simi-
lar cancer diagnosis, while 
others may prioritize how 
recently the mentor was  
diagnosed or how many 
years they have survived 
since diagnosis. Other patients may prefer a mentor at the same stage of 
life, or the same cultural background or a good fit for their personality. In 
cases where there is no match with a Hope & Cope volunteer, Hinda will 
refer the patient to the Canadian Cancer Society’s peer mentorship pro-
gram which has a database of potential peer mentors from across Canada.  

It is important that the mentor is reliable and non-judgemental so that 
patients feel comfortable opening up about their emotions. The mentor-
patient relationship should be one that works well for both. 

When A.M. approached Hope & Cope last winter, she was newly diag-
nosed with breast cancer and really needed the interaction with people 
who understood what she was going through. The volunteer she spoke 
with helped her link up with Hinda, who then connected her with a peer 
mentor who had dealt with breast cancer a number of years ago. Initially, 
A.M. spoke with her mentor every two weeks but over time, she felt com-
fortable connecting once a month. Even from Florida her mentor takes time 
to call her and see how she is doing. A.M. says that the conversations are 
not long but it has helped to have someone other than family members to 
talk to about her cancer experience, someone who understands what she is  
going through and is experienced in the next steps in the process.

Some patients develop such a strong rapport with the mentor that they 
feel they have known that person their whole lives. For the mentor it 
can be emotionally rewarding to turn a personal negative experience into 
something positive by helping a new patient navigate the complex physi-
cal and emotional trials that are part of living with cancer.  

— Gayle A. Shinder, PhD

New Peer Support Groups

In 2015, Hope & Cope introduced several new peer support groups 
for people diagnosed with cancer. 

• The 70+ Club, comprised of men and women, was formed at 
the end of 2014 and met twice a month in 2015 to exercise, 
engage in creative programs and enjoy lunch and discussion. 

• The Jewish Orthodox Women’s Group meets monthly at the 
Wellness Centre / Lou’s House. 

• The Bros Club for young men (18-39) with cancer is an activity-
based group that meets monthly.

• Club Mets for young men and women (18-39) with metastatic 
cancer meets monthly at Lou’s House.

Bros Club
Rick Simoneau’s association with Hope & Cope goes back 
23 years. In 1992, following treatment for non-Hodgkins 
lymphoma, Rick joined Hope & Cope’s Young Adult 
Support Group. “Looking back, I think I simply needed 
to learn from others going through a similar experience. 
This support group with other people my age was the 
perfect forum to help me develop the coping skills to get 
over those inevitable bumps along the cancer journey,” he 
recalls.

A few years later, once he 
had recovered, Rick became 
a facilitator for the Young 
Adult Support Group, ex-
plaining, “Having reached a 
level of self-confidence and 
determination to get on 
with living again, it seemed 
a natural step towards giving 
back.” Shortly thereafter, he 
also became a peer mentor, 
providing support to newly 
diagnosed patients on a one-
to-one basis.

When Rick was approached to co-facilitate the newly 
minted Bros Club in 2015, he jumped at the opportunity. 
“I saw this as a challenge and a chance to carve out an in-
novative support network for male patients – just the guys 
– in a non-traditional environment away from the hospital 
and in places where guys can typically hang out in a more 
casual and inviting setting.”

According to Rick, the Bros Club is an example of the 
innovative programming that is at the core of Hope & 

Cope. The idea for the club 
originated from young adult, 
Daniel Opoku, and other 
young adult cancer patients 
were encouraged to suggest 
the types of programs they 
would find helpful and ap-
pealing. In its first year of 
operation, the Bros Club has 

met at a batting cage, a driving range, a sports bar, a mu-
seum, and a games room. “Cancer support has evolved and 
progressed in so many ways over the past 20 years, and 
traditional in-hospital venues don’t necessarily answer the 
needs of all patients and their caregivers anymore,” notes 
Rick. 

The Bros Club has had modest monthly turnouts since it 
began, but, through word of mouth, is gaining momen-
tum. “Garnering strength from others has always been the 
cornerstone of Hope & Cope. Being part of such a unique 
program as the Bros Club helps keep me grounded and 
very much aware of how lucky we all are for a second 
chance at life.”

Rick believes the Bros Club has a promising future and 
encourages young adult male cancer patients to join the 
club.  

For more information, please contact 
Rick at rickster104@hotmail.com.

PEER MENTOR PROGRAM

“Cancer support 

has evolved and 

progressed in so 

many ways over  

the past 20 years.”

Rick Simoneau (left) with 
Chris Sitaras and his wife 
Natassja.
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What Hope & Cope Means to 
Young Adult Cancer Survivor  
Julie Szasz and Her Daughter

“When my breast cancer came back, I felt really lost. It was 

strongly suggested to me to go to Hope & Cope, where I could 

meet with Breast Friends, a group of metastatic breast cancer 

lifers. There, my daughter, Eva, and I found a community that is 

inclusive and non-judgemental. A place that feels like home.” 

— Julie Szasz

A cancer diagnosis can often 
make a person feel isolated. 
Finding the right balance be-
tween life as you know it and the 
new life ahead can be a daunt-
ing experience. The reality is, 
life will never be the same, but 
it still can be filled with hope, 
love and an optimistic look to-
ward the future. Hope & Cope 
provides a warm environment 
where strangers become friends 
and life takes on new meaning.

“Breaking through the isolation is the number one reason I got in-
volved with Hope & Cope,” explains Szasz. “When I was first diagnosed 
with cancer as a young adult, I felt alone. When I discovered CancerFight-
Club, a whole new world opened up. It felt so good to be involved with 
others whose realities were similar to my own. Making new friends, who I 
never would have known without this community, has added so much to 
my life. It’s comforting to be in a place where you fit in and feel loved.”

Szasz’s daughter, Eva, found her support with En famille. There she felt 
less alone and more connected, a place where she could open up about 
what she was thinking and feeling. It also taught her coping mechanisms, 
which she, in turn, uses to help her mother. 

“The workshops that my daughter has 
been attending are exciting for her,” says 
Szasz. “She has found her comfort zone 
with her new friends and never wants to 
miss a class. The drumming workshop was 
one of her favourites! She has learned that 
community matters and she doesn’t have 
to go through this by herself.  It reassures 
me that she now has a safe place to go 
where she openly can discuss her feelings 
about cancer.”

Szasz is currently looking into a fundraising idea to help sustain the 
amazing programs offered by Hope & Cope.

“We need to find innovative ways to involve donors in the young adult 
cancer community, especially the advanced and metastatic community,” 
says Szsaz. “Currently, we have two groups who are doing some wonder-
ful fundraising for us, The Antony Proteau Fund and A Step for Life. My 
goal is to come up with a yearly event to help raise funds for our centre.”

For more information about CancerFightClub, visit cancerfightclub.com  
or call 514-340-3616, ext. 215. To learn more about En famille, visit  
hopeandcope.ca or call 514-340-8222, ext. 2591.

— Mireille Alvo

Anastasia (Daisy) Lappos Reaches 

out to Greek Community to Support 

Young Adults with Cancer

It has been 14 years since Daisy Lappos’ husband Denis was 
diagnosed with cancer and she began her  journey with 
Hope & Cope. Inspired by the younger women who were 
in Denis’ first support groups, Daisy saw an opportunity to 
give back to the community that had given her and Denis 
so much help during those first years. She decided to raise 
money for Hope & Cope’s Young Adult program under her 
banner Hope for Life. Every penny collected helps defray 
costs of programs such as weekend retreats. She mails 
letters to all her contacts in the Greek community asking 
them if they would like to support this worthy cause. 

For the past five years, for young adults, she has orga-
nized  a very special holiday party in December featuring 
Greek delicacies and Greek music. “We like Greek food, 
the young adults told me. So I made a promise to cook 
Greek food for them. That’s how it started,” Daisy explains. 
“The first year, 2010, I did everything myself. I like to know 
what’s going in the food. I cook for a couple of days to get 
everything ready.” Two years ago, the party moved from 
a Greek community centre to the Wellness Centre / Lou’s 
House where more than 40 participants joined together to 
celebrate the holiday season. “It’s my present to the young 
adult group,” she says. 

Daisy still insists on doing all her own cooking with the 
help of her daughter-in-law, Joanne, and she also relies 
on the help of her friends. Urania Sofianos brings  fruit 
and Elenie, Boula, and Marina make the desserts. Daisy is 
already thinking about her next fundraiser and ways to 
continue helping the young adult group that is so close to 
her heart. 

— Mariam Bowen

Anastasia Lappos, Marcelle Kecman and Urania 
Sofianos admire their handiwork as they set the 
table for the young adult holiday party featuring 
copious amounts of homemade Greek food. 

VOLUNTEERS IN ACTION

http://www.cancerfightclub.com/home
http://hopeandcope.ca
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Two New Awards Presented at Annual General Meeting 
and Volunteer Social

In recognition of her foundational support of Lou’s 
House, Hope & Cope’s Wellness Centre, Joëlle Berdugo 
Adler was presented with the inaugural Founder’s Award. 
Named after Sheila Kussner, O.C., O.Q., this award recog-
nizes a person or program that is innovative, impactful and 
inspirational. In presenting the award, Sheila noted that, 
“Lou’s House is everything we had hoped it would be – and 
then some … It is a place of discovery, determination and 
hope. It is truly an oasis for those affected by cancer.”

The Distinguished Service Award was presented to Jean-
nette Valmont, in recognition of her exceptional commit-

ment and leadership in mul-
tiple roles for over 30 years. 
Jeannette’s history with Hope 
& Cope goes back to its very 
beginnings and as the years 
passed, she assumed ever great-
er responsibilities, culminating 
in a productive two-year ten-
ure as Co-President. Jeannette 
continues to devote countless 
hours of her time and exper-
tise each week as a peer men-
tor, scheduler for the oncology 
clinic team and spokesperson 
at various events. As Sheila re-
marked, “Jeannette wasn’t just 

there for every one of our milestones; more often than not, 
she had a hand in making them happen.”

Other highlights of the event included: the presentation 
of long service certificates to volunteers, reports by 
Co-Chairs Marlene and Joel King, President Ida Teoli, 
and Executive Director Suzanne O’Brien, and a cocktail 
reception.

Hope & Cope’s combined Annual General 
Meeting and Volunteer Social remains one of 

the most anticipated and appreciated events on 
our calendar. Held on August 31, 2015 at Le Living 
Room, last year’s event featured something new: 
the presentation of two inaugural awards.  

Jeannette Valmont

25 years: Brenda Blatt 20 years: Sukie Nadler, Darline Rosenhek, 
Faigye Bard.

15 years: Sandy Lipkus, Estie Radowitz-Walsh, 
Hinda Goodman, Terrye Perlman.

5 years: Standing: Laurence Paperman, Anne Juneau, 
Lora Tombari, Anouline Sintharaphone, Alba Favalli 
Saltarelli, Linda Gold. Seated: Heleena Wiltzer, Roslyn 
Slawner, Joëlle Berdugo Adler, Michelle Léon.

10 years: Marielle Regnier, Edgar Goldstein, Lucienne Namer, 
Chris Latchem, Lillian Efros, Lester Percs.

Joëlle Berdugo Adler and Sheila Kussner.
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– 2015 Statistics

Hope & Cope profile

Total new referrals  1,272

Patients   94 %

Female   62 %

Age 51+   81 %

Newly diagnosed    47 %

Peer Support (on-going cases)   118

H&C Compassionate Fund (new referrals) 56

Oncology in-patient visiting referrals  284

Sample support group attendance
Approximately 20 general & specialty groups

Newly diagnosed breast group (9% increase) 117

Patients & caregivers group (15% increase) 147

Young adult program (14% increase) 345

Volunteer statistics 

Service 424

Fundraising 22

Governance 45

Combined roles 30

TOTAL 521

In the past 3 years, there have been 3,971 referrals to Hope & Cope, 
almost 40% of whom continue to be involved with some aspect  
of Hope & Cope’s services.

Wellness Centre – Lou’s House profile

New referrals  336

Participants attending WC activities and/or gym 927

Classes 
(includes creative therapies, education, mind & body,  
nutrition, physical activities, support groups) 1,403

Total activities attendance (excludes gym) 9,202

En famille program

New referrals 141

En famille resource kits 80

Meal program:  
 Families receiving meals 93 
 Meals distributed 494

En famille compassionate fund (new referrals) 21

Other key highlights

Attendance at lectures / special events (25)  1,243

Practical resources supplied to patients  
(wigs, head coverings, bras, prostheses, blankets, etc.)  2,001

 7%  increase in number of individuals attending activities and/or gym 

 19%  increase in number of classes offered 

 13%  increase in the volume of people attending classes

Wellness Centre gym

New referrals 190

Evaluations of participants completed 189

Gym attendance 3,598

HOPE&COPE

Wellness Centre / Lou’s House
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Volunteers identifying cancer-
related needs in newly diagnosed 
individuals
Dr. Carmen Loiselle and her team designed a 
study aimed at training volunteers who use 
iPads to best identify needs and provide in-
formation and support to patients. The pilot 
phase of this e-health study is funded by Dr. 
Loiselle’s research chair and is made possible 
by Hope & Cope volunteers and staff. A full 
grant application is planned for fall 2016 to 
the Canadian Institutes of Health Research. 

Proactively promoting bone 
health in cancer – The Breast  
& Bone Health Program 

Some treatments for breast cancer can bring 
about a higher risk for lower bone density, 
bone fragility, and fracture. In 2015, Dr.  
Loiselle’s team continued to pilot the Breast 
& Bone Health Program through Hope & 
Cope and the Segal Cancer Centre. A Hope 
& Cope nurse (Garnet J. Lau) and an Activ- 
Onco physiotherapist (Marize Ibrahim) 
joined forces to design and deliver a tai-
lored program to protect, improve, and care 
for bone health. It includes awareness rais-
ing (for patients and health care providers), 
education, exercise, nutrition, and lifestyle 
modifications. This program is made possible 
thanks to a four-year grant from the Quebec 
Breast Cancer Foundation (rubanrose.org). 
Plans are underway to disseminate the pro-
gram across Quebec. 

Under the scientific direction of Dr. Carmen Loiselle, Hope & Cope’s research program continued to flourish in 2015. A number of 
research studies were published in peer reviewed journals and were presented at regional, national and international conferences. 
Studies across the cancer continuum continue to inform how to best personalize support provided to patients, caregivers and other 
loved ones. As a testament to the calibre of the research activities undertaken at Hope & Cope and more broadly, Dr. Carmen Loiselle’s 
endowed Christine and Herschel Victor/Hope & Cope Research Chair in Psychosocial Oncology was renewed for an additional five 
years (2016-2021). This renewal paves the way for much more exciting research to come. Major research themes in 2015 included:

By Garnet Lau and Dr. Carmen Loiselle

Legacy and empowerment  
in young adults living with  
advanced cancer
Paradoxically, the experience of young adults 
living with advanced cancer can be both 
very challenging and a catalyst for personal 
growth. The complexity of their experience is 
due, in part, to their unique physical, psycho-
logical, developmental, and social needs. To 
this end, Hope & Cope embarked on an inno-
vative documentary film project to document 
their experiences. A McGill Ingram School of 
Nursing graduate student (Rosalind Garland), 
supervised by Dr. Loiselle, assists in the mak-
ing of this documentary. Once the documen-
tary film is complete we hope to solicit the 
interest of various media sources to raise 
awareness of young adults’ unique experi-
ences with cancer and the health care system, 
as well as fundraise to support the services 
provided to them through Hope & Cope.

Harnessing the power of the 
internet
Dr. Loiselle joined a team from Université de 
Laval to take part in an international project 
funded by Génome Québec that seeks to im-
prove prevention and screening for personal 
risk factors for breast cancer. As part of the 
PERSPECTIVE project (Personalised Risk Strat-
ification for Prevention and Early detection 
of breast cancer), Dr. Loiselle is evaluating a 
healthcare website created for women in the 
community to help them understand their 
genetic and lifestyle risk factors for breast 
cancer.

Rehabilitating breast cancer  
patients after radiation therapy
For some patients, physical recovery after ra-
diation therapy is a difficult hurdle to pass. 
To this end, Hope & Cope’s physiotherapist, 
Marize Ibrahim, teamed with radiation on-
cology at the Segal Cancer Centre (Muanza, 
T.M. et al) to conduct a randomized con-
trolled trial to evaluate the effectiveness 
of a 12-week exercise program provided to 
young women who recently completed radi-
ation therapy for breast cancer. Physical pain 
and mobility limitations, which can prevent 
a return to normal daily activities, were as-
sessed. This study was funded, in part, by a 

grant from the Weekend to End Women’s 
Cancers and the Cure Foundation.

Taking account of the caregiver 
role
Caregivers can be an integral part of the 
patient’s cancer experience. This year, much 
research was focused on the caregiver role. 
Jamie Penner, a doctoral candidate at the 
McGill Ingram School of Nursing, studied a 
home-based physical activity intervention for 
family caregivers of people with advanced 
cancer. Ms. Penner is a Louis Levesque Re-
search Scholar who is supervised by Dr. S. 
Robin Cohen. In a separate study, Dr. Cohen 
also explored how volunteers could enable 
family caregivers to maintain their own well-
being. Findings from this study led to the de-
velopment of a volunteer guidebook, which 
will be made available on the Canadian 
Hospice Palliative Care Association website. 
Hope & Cope volunteers played an impor-
tant role in this project. 

Examining the needs and  
experiences of specific  
populations
Cancer strikes at any age and at any phase 
of life. For this reason, Hope & Cope contin-
ues to be involved in research that seeks to 
understand the needs and experiences of 
specific populations. Doctoral nursing stu-
dent, Fay Strohschein, has been studying the 
process of cancer treatment decision making 
among older men and women (70+) with 
colorectal cancer. Ms. Strohschein is a Louis 
Levesque Research Scholar and is currently 
completing her doctoral dissertation at the 
McGill Ingram School of Nursing.

This past summer, Hope & Cope was 
pleased to welcome Dr. Saskia Dujits, a vis-
iting scholar from the Netherlands (Fellow 
with the Dutch Cancer Society) whose re-
search interest focuses on returning to work 
as a cancer patient and a cancer survivor. This 
visit helped to highlight some of the similari-
ties and differences between our two coun-
tries as well as facilitators and barriers that 
patients encounter when faced with return-
ing to work. While on sabbatical leave next 
year, Dr. Loiselle is planning to visit Dr. Dujits 
to further develop their collaboration.

Marize Ibrahim and Garnet Lau display 
calcium-rich foods.

RESEARCH H IGHLIGHTS
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Grants

Loiselle, C. G. (Principal Inves-
tigator)(2011-2021), Endowed 
Research Chair in Psychosocial On-
cology, McGill University/Christine 
and Herschel Victor/Hope & Cope 
Chair in Psychosocial Oncology.  
Total endowed amount: 
$3,000,000.Renewed 2016-2021.

Loiselle, C. G. (Principal 
Investigator), Lapointe, J., 
Dalzell, M. A., O’Brien, S.  
(2014-2016). Supporting bone 
health among women newly 
diagnosed with breast cancer. 
Quebec Breast Cancer Foundation. 
Amount:  $600,000.

Publications
Articles in peer reviewed journals:

*Rashi, C., *Wittman, T., Tsimicalis, 
A., & Loiselle, C.G. (2015). Balanc-
ing Illness and Parental Demands: 
Coping with Cancer While Raising 
Minor Children. Oncology Nursing 
Forum, 42(4), 337-344.

Shallwani, S., Dalzell, M.A., 
Sateren W. and O’Brien, S.  
Exercise compliance among 
patients with multiple myeloma 
undergoing chemotherapy: a  
retrospective study, Supportive 
Care in Cancer, 2015.

Peer Reviewed Conference  
Presentations

Drake, E.K. Living with chronic/
metastatic/advanced cancer. 
CancerCon, Stupid Cancer, Denver, 
Colorado, USA, April 25, 2015. 

Drake, E. K., & O’Brien, S. (2015). 
Innovative responses to meeting 
the psychosocial needs of young 
adults living with metastatic and/
or advanced cancer. Inaugural In-
ternational Adolescent and Young 
Adult Oncology Congress, Sydney, 
Australia, December 3-5, 2015. 

Edward, D., O’Brien, S., Robitaille, 
A., Sateren, W., & Loiselle, C.G. 
Living with advanced, metastatic 
cancer and end-of-life issues – ado-
lescent and young adult unique 
perspectives. Canadian Hospice 
and Palliative Care Conference, 
Ottawa, Ontario. October 29- 
November 1, 2015.

The first ever young adult cancer symposium in Quebec, organized by 
the Coalition priorité cancer, took place at the Wellness Centre / Lou’s 
House on May 15, 2015. Entitled « Ah shit, j’ai poigné le cancer », af-
ter a book of the same name by young adult cancer survivor Maude 
Schiltz, the symposium was hosted by fashion journalist and blogger 
Lolitta Dandoy. Maude served as the animator of a roundtable dis-
cussion with cancer survivors Nancy Cloutier, France Montreuil, Julie 
Szasz  and Audrey Fraser. A second roundtable discussion entitled 
Community Organizations: indispensible support, featured Marcelle 
Kecman of Hope & Cope, as well as  representatives from VOBOC, 
Cedars CanSupport, the Fondation Nez pour vivre, and the Quebec 
Cancer Foundation.  Other themes addressed during the symposium 
were research and treatment, the needs of young adults, long term 
impacts and palliative care. 

Hope & Cope had a strong 
presence at the Combined 
APOS / IPOS (American and 
International Psycho-Oncol-
ogy Societies) Conference in 
Washington, D.C. held dur-
ing the last week of July. 
We hosted a well-attended 
and much appreciated Presi-
dent’s reception in advance 
of the conference, and spon-
sored an incredibly moving 
reading of Philoctetes by a 
performance company called 
Outside the Wire, featur-

ing talented actors Zach Grenier, Alex Morf and Bryan Doerries. As 
expressed by Conference Co-chair Lori Weiner, from the National 
Cancer Institute, the performance elicited “honest, personal, and 
powerful responses from the panelists and international audience.” 
Executive Director, Suzanne O’Brien, represented Hope & Cope at 
both events. She was joined at the conference by our Scientific Direc-
tor, Dr. Carmen Loiselle, who presented a poster entitled “Patients’ 
Perceptions of Cancer Care in Relation to Their Overall Satisfaction in 
a Large Network of Canadian Urban Cancer Centres”. 

As a senior researcher at the VU  
University Medical Center and at the 
Netherlands Cancer Institute, both lo-
cated in Amsterdam, Dr. Saskia Dujits  
(left) received a fellowship from the 
Dutch Cancer Society to visit various 
interesting research groups abroad 
and to develop plans for collabora-
tion. After a stay in Montreal in late 
September, Dr. Dujits said: “A high-

light of my visit was the grand tour I received at the Hope & Cope 
Wellness Centre. As I am involved in the Dutch Association for Psy-
chosocial Oncology in the Netherlands, I am aware of all the support-
ive care and walk-in houses we have in our country. Still, I must admit 
that I was astounded by Hope & Cope, especially with the number of 
volunteers and range of activities it provides. The Wellness Centre is a 
perfect place to relax, which we did in the beautiful garden.”

Lau, G.J., Lapointe, J., Dalzell, 
M.A., Smirnow, N., Ibrahim, 
M., Beloff, E., Séguin, C., Trem-
blay, N., Duncan, L., O’Brien, S., 
& Loiselle, C.G., The Breast & 
Bone Health Program: A transdisci-
plinary model of care to proactive-
ly address bone health in breast 
cancer, Canadian Association 
of Nurses in Oncology, Toronto, 
Ontario, October 4-7, 2015. 

Lau, G.J., Lapointe, J., &  
Loiselle, C.G., The Breast & 
Bone Health Program: Proactively 
addressing bone health in breast 
cancer, Canadian Cancer Research 
Conference, Montreal, Quebec, 
November 8-10, 2015. 

Loiselle, C.G. Situating person-
centered care in an era of preci-
sion medicine. Canadian Cancer 
Research Conference (CCRC).  
Montreal, Quebec, November 10, 
2015

Loiselle, C.G. Tenir compte des 
préférences des patients à l’ère des 
soins personnalisés en cancérolo-
gie. Institut Paoli-Calmettes.and 
Aix-Marseille University, UMR912 
(SESSTIM). Marseille, France. June 
25, 2015

Loiselle, C.G. Patients’ prefer-
ences for cancer information in 
an era of personalized medicine 
and person-centred care. Key-
note speaker. School of Nursing, 
University of Wisconsin-Madison, 
Madison, Wisconsin, USA, January 
9, 2015

O’Brien, S. Support by any  
other name … is a Club! Canadian  
Association of Psychosocial Oncol-
ogy (CAPO), Montreal, Quebec. 
April 22-24, 2015. 

O’Brien, S. and Greenspoon L. 
Breast Friends: Lessons, Legacy, 
Loss and Laughter – a 10 year 
retrospective of a support group 
for women living with metastatic 
breast cancer. CAPO, Montreal, 
Quebec, April 22-24, 2015. 

O’Brien, S. and Bridgman D. 
30 Years of Young Adult Programs:  
Same needs … different and 
changing responses. CAPO,  
Montreal, Quebec, April 22-24, 
2015.

For more research news,  
please visit our web site:  

http://hopeandcope.ca/research
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Suzanne O’Brien with Dr. Jimmie  
Holland, Founder of the subspecialty 
of psycho-oncology, and Dr. Carmen 
Loiselle.

http://hopeandcope.ca/research
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A Step in the Right Direction

Un pas pour la vie / A Step for Life
Some people are personally close to the 
cancer experience while others have been 
the support for those going through it. 
Whatever the circumstance, cancer is a 
battle that is being fought each day. To 
help get through the diagnosis and stages 
to recovery, Hope & Cope is always looking 
for novel ways to raise funds and aware-
ness. And more people are coming togeth-
er with new ideas. François Sauro is one 
such person.

Sauro, who himself is a young adult 
cancer survivor, was motivated to start his 
own fundraising efforts after having par-
ticipated in a winter retreat organized by 
CancerFightClub, Hope & Cope’s young 
adult program. 

“I have survived cancer for 10 years now, 
but when I was diagnosed I was never 
lucky enough to benefit from the wonder-
ful services provided by Hope & Cope,” 
explains Sauro. “That being said, I felt the 
need to find a way to help others affected 
by cancer, which is how the Un pas pour la 
vie/A Step for Life fundraiser came to be.”

The event, which was held on June 10, 
2015 at the Rialto Theatre, in front of an 
audience of 400 spectators, raised $14,000 
for the young adult cancer cause. Some 
of Quebec’s best dancers from more than 
15 dance schools came together on one 
stage to participate in this magical and  

SAVE THE DATE 
UN PAS POUR LA VIE / A STEP FOR LIFE 

MAY 21, 2016 - METROPOLIS

emotional evening. All styles of dance were 
presented, such as baladi, hip hop, swing, 
salsa, contemporary and ballet. 

“This was the biggest non-competitive 
dance show to hit Montreal,” explains Sauro. 
“Louise Lapierre, owner of one of the most 
renowned dance schools in Montreal, was 
the honorary president. The most prestigious 
dance schools in Quebec, École supérieur de 
ballet du Québec and École de danse con-
temporaine du Québec, were present.”

Proceeds helped fund a special weekend 
retreat for French speaking and bilingual 
young adults with cancer from across the 
province, held April 8-10 at Jouvence in the 
Eastern Townships. 

With an event of such great success, more 
can be expected in 2016 when on May 21st, 
Metropolis becomes the venue for another 
enchanting evening of music, dancing and 
fundraising.

To learn more about this terrific event, 
please visit www.unpaspourlavie.com

— Mireille Alvo

Voices of Hope Choir Sings from the Heart in Tribute to Conductor Vincenzo Guzzo

Vincenzo Guzzo (right) was a talented  
musician who was the founding 
conductor of the Voices of Hope Choir. 

Composed primarily of cancer survivors, 
the choir, which rehearses weekly at the 
JGH Hope & Cope Wellness Centre / Lou’s 
House, was the subject of much praise 
and media attention at the end of 2014 
and again in May, 2015. In an interview 
with Bill Brownstein, of the Montreal 
Gazette, Vincenzo said, “I’ve worked with 
many professional choirs over the years, 
and you can’t expect this group, which is 
mostly non-professional, to compete with 
trained singers. But I’ve got to say these 
Voices of Hope singers have more heart 
than any professionals with whom I have 
ever worked. They have brought tears to 
my eyes on many occasions.” With the 

announcement of Vincenzo’s sudden 
passing in May, 2015, there were many 
more tears, this time for an extraordinary 
volunteer who brought such passion 
and purpose to what he defined as his 
most joyous role – that of conductor 
of the Voices of Hope Choir. The choir’s 
June concert, aptly titled “Why we Sing”, 
featured a powerful performance by the 
choir with special guest, world renowned 
opera singer, Gino Quilico and a moving, 
heartfelt tribute to Vincenzo Guzzo. A 
traditional holiday concert was held in 
December, and both concerts raised close 
to $10,000.

http://www.unpaspourlavie.com
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Linda Saab Golf Tournament: Changing Lives for the Better for 25 Years

The Legacy of Antony Proteau

As anyone in the business of fundraising 
knows, 25 years is a long time to sustain a 
fundraiser, which makes the success enjoyed 
by the Linda Saab Annual Golf Tournament 
all the more remarkable.

The brainchild of businessmen Mel Peress  
and Charlie Bozian, the tournament honours 
the memory of Linda Saab by raising funds 
for cancer care in the Montreal area. “Our 
goal,” said Mel, “is to help provide a better 
quality of life for cancer patients across the 

cancer continuum, from diagnosis through treatment, hospital-
ization and follow-up.” Over the years, in addition to supporting 
Hope & Cope’s Compassionate Fund and comprehensive wellness  
programs, the Linda Saab Foundation has helped thousands of  
patients at the Charles-Le-Moyne Hospital and the Montérégie  
Integrated Cancer Centre.

Since 1991, year after year, the tournament has attracted a 
community of donors, sponsors and golfers who look forward 

When a person impacts your world and leaves it suddenly, the effects can 
be felt for a lifetime. Antony Proteau was such a person, and since he lost 
his battle with cancer, his friends have been raising funds to help young 
adults combatting the same disease.

Over the years, the Antony Proteau Fund has held numerous fundrais-
ers. In 2015 alone, four events were held: Winter Classic on March 21st, 
Loyola High School Walk-a-thon on May 2nd, the Sun-Life Golf Tourna-
ment on June 4th and the fourth annual Ball Hockey Tournament on June 
6th. These events attracted over 800 people and raised a total of $58,000 
to help fund Hope & Cope’s CancerFightClub retreats, young adult pro-
grams and the compassionate fund.

“The biggest motivation behind these events is keeping Antony’s name 
alive and sharing his story,” explain his friends. “Through the donations 
made towards CancerFightClub and Hope & Cope, we hope Antony’s sto-
ry will be a source of inspiration for others facing the same uphill battle 
he did. If there was anything that has stuck with all of us over the years, 
it is the amazing support we get from the community on a consistent 
basis. We draw increasingly large crowds at every event and we couldn’t 
be more grateful to each individual who makes an effort to come out 
and support us. The fact that these events bring comfort and support to 
so many people is what encourages us the most.”

The group also has had the opportunity to interact with those involved 
in the programs they help fund. Being there on a personal level allows 
them to understand the struggles that patients are dealing with daily. 

“Meeting the patients and community members and hearing their 
stories of how hard they fight and the long road they still have ahead, 
inspires us to continue working for all of them in Antony’s memory,”  
they conclude.

— Mireille Alvo

to enjoying a relaxed, competitive yet friendly day of golfing 
followed by cocktails and dinner – all in support of a cause they 
find deeply meaningful and compelling.

At the 2015 edition of the golf tournament, Mel Peress and 
Charlie Bozian proudly announced that $40,645 would be turned 
over to Hope & Cope. In thanking everyone connected with this 
tournament for their steadfast support and ongoing generosity, 
Hope & Cope Founder, Sheila Kussner, and Executive Director, 
Suzanne O’Brien, said, “This is a gift beyond dollars. It is a gift from 
the heart of all those who have supported this tournament over 
the years. It is a gift that recognizes that when we work together 
as a community, dreams become a reality and lives are forever 
changed.”

In December 2015, a plaque honouring the life and meaningful 
legacy of Linda Saab was installed near Hope & Cope’s offices on 
the 7th floor of Pavilion E, part of the Jewish General Hospital’s 
Segal Cancer Centre. 

Members of the winning team, Tyler Anne School of 
Dance, pose with the trophy at the Antony Proteau Ball 
Hockey Tournament.

Antony’s friends keep his legacy going: Richard Ribaya, 
Keif Orsini, Tim Schiavi, James Lavinskas, Matthew 
Chausse.

Ph
o

to
s:

 C
el

ia
 L

av
in

sk
as



18  ·  HOPE & COPE

When Alex Trichas and his cousins, Chris, 
Nick and André Dimopoulos first came up 
with the idea of organizing and hosting a 
walk-a-thon in support of Hope & Cope in 
September 2008, their goal was a modest 
one. “We hoped for $10,000 and wound 
up raising more than double that amount 
- $26,000 that first year,” says Chris.

Inspired by their friend Mel Peress, co-
organizer, along with Charlie Bozian, of 
the Annual Linda Saab Golf Tournament, 
the Trichas-Dimopoulos family decided 
that it was their turn to give back in a 
big way. From its modest beginnings, the 
Dorval, Sources and St. Henri Auto Parts 
Walk-a-thon – named for their success-
ful family-owned and family-run business 
– has grown dramatically. The 2015 edi-
tion raised an astonishing $80,575, and 
the grand total, over a period of 8 years, 
comes to $439,000.  

Each year, proceeds of the walk support 
Hope & Cope’s innovative cancer exercise 
program. As well, the walk is a great moti-
vator for participants who attend the gym 
at the Wellness Centre / Lou’s House, notes 
Exercise Program Coordinator Anouline 
Sintharaphone. “Participants train for sev-
eral weeks and really look forward to this 
event. As their physical stamina improves, 
they become even more motivated and 
they are so proud to complete the walk.” 
Adds Executive Director Suzanne O’Brien, 
“We are deeply grateful to the team at 
Dorval, Sources and St. Henri Auto Parts 
for their ongoing support of our exercise 
program. They put so much effort and en-
thusiasm into this walk-a-thon. It’s always 

Walking on Sunshine for the 8th Year in a Row
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an enjoyable day and the results speak for 
themselves.”  

 “It’s a gathering that people look forward 
to every year,” Alex explains proudly. “Our   
family, friends, staff, customers and suppliers 
are all involved in raising funds and volun-
teering their time.”  They also 
take care of a wide variety of 
organizational and logistical 
tasks before and during the 
event such as setting up wa-
ter stations, supplying meat 
for the BBQ, working the grill, 
donating great prizes for the 
raffle, or standing by as drivers 
in case anyone has difficulty 
completing the walk. “Gus 
Anagnostaras is our head chef 
for our walk-a-thon and plays 
a great part in organizing this 
event,” says Alex. 

While the living might be 
easy for many Montrealers in 
the summer, that’s when plan-
ning kicks into high gear for the Trichas- 
Dimopoulos family. “It takes many months of 
planning, but the biggest push is in July and 
August,” says André.

Nick believes that there are three main 
reasons for the walk-a-thon’s popularity: 
the cause, the low entry fee – a minimum of 
$25 in pledges is required to participate, al-
though, of course, many people eagerly raise 
a great deal more - and the fact that the walk 
itself is a non-competitive, fun event geared 
towards families. “It’s a no pressure, leisurely 
7 km. walk followed by a BBQ and a raffle. 
Everyone has a good time.”

Cheque please! The team behind the Dorval, Sources 
and St. Henri Auto Parts Walk-a-thon presents the final 
tally to Hope & Cope Founder Sheila Kussner (seated) in 
the presence of Co-Chairs Marlene and Joel King.

The 2016 walk-a-thon will be held 
on Sunday, September 11th at St. 
Maxime Park in Chomedey, Laval. If 
you are interested in participating as 
a walker, sponsor or supplier, please 
contact Alex Trichas: 

alex@dorvalautoparts.com 
514-633-0920, ext. 222

You can also check out their 
Facebook page: 

facebook.com/dorvalautoparts

http://facebook.com/dorvalautoparts
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Michaela Meltzer was no stranger to 
fundraising, having participated in the 
Weekend to End Breast Cancer Walk for 
nine years in a row, contributing a total 
of $10,000 in the process. 

Early in 2013, her active, otherwise 
healthy 77-year-old father was diagnosed 
with glioblastoma multiforme, an incred-
ibly aggressive brain tumour. When he 
passed away 14 weeks later, Michaela de-
cided that when the time was right, she 
would devote her efforts to raising funds 
for the Brain Tumour Foundation.

While visiting with her sister, Saman-
tha, in Australia, Michaela learned about Melbourne’s biggest 
Morning Tea, a popular fundraiser where guests drop in at in-
dividual houses during the morning to enjoy a cup of tea and to 
donate to a worthy cause connected with cancer. Last year alone, 
15,000 teas were held in homes across Australia during the month 
of May.

After allowing herself time to grieve and to heal, Michaela 
approached her friend, Myra Mazur, who, unfortunately, had 
lost many loved ones to cancer, including her mother. “While 
my mother was going through this devastating disease in 1977, 
nobody talked about cancer. I was quite alone,” said Myra. She 
later volunteered in the Palliative Care Unit at the former Royal 
Victoria Hospital and participated in fundraisers on behalf of the 

Since 2011, talented 
and dedicated hostesses 
Beverley Friedman and 
Hainya Wiseman have or-
ganized a bridge tourna-
ment and luncheon par 
excellence with all pro-
ceeds going to the Hope 
& Cope Resource Room for 
the purchase of wigs and 
prostheses. Last October, the event 
was held in the social hall at 1 

Wood Ave, where $17,000, the largest amount to date, was raised. 
No stranger to hostessing large charitable events, Hainya said 

she was honoured when Beverley suggested they co-chair the lun-
cheon. “Our hobby is cooking and so we do everything ourselves. 
We work for over a month to prepare the delicious buffet lunch 
and sweet table,” explained Hainya. “We decorate the room very 
elegantly with gorgeous flower arrangements and with all our 
china and silver. The cause is what spurs us on. It’s such a good 
cause.” Participants willingly pay the requested amount to reserve 
a place for the event. 

From Melbourne to Montreal – Two Friends Host Cup of Tea fundraiser 

Elegance Personified: Bridge Luncheon Raises Funds for Resource Room 

Hostesses Hainya Wiseman 
and Beverley Friedman 
survey the set-up before 
the guests arrive.

Colorectal Cancer Association of Canada. 
“When Michaela came back from Austra-
lia, she brought all the pamphlets about 
the Morning Tea. I spoke to a few of 
my friends who thought it was a grand 
idea. In addition to supporting the Brain  
Tumour Foundation, we wanted to sup-
port Hope & Cope, a wonderful organiza-
tion that helps so many people.” 

The date for their Morning Tea was set 
for October 14, 2015. Recalled Michaela, 
“Our initial goal was to raise a total of 
$1500. Thirty people came by over the 
course of a few hours and we ended up 

raising $3,000 for the Brain Tumour Foundation of Canada and 
$1100 for Hope & Cope. What’s great about the morning tea is 
there is no need to train, buy new clothes or special running shoes. 
All you have to do is put on the kettle and buy or bake a cake and 
that’s it!” 

Encouraged by their success, Myra and Michaela plan on host-
ing another fundraising tea on May 11, 2016 in conjunction with 
Brain Tumour Awareness Month. They hope to persuade others 
to do likewise and dream of the day when fundraising teas to 
raise money in support of cancer causes will be held simultane-
ously across Canada. 

For more information on hosting a Morning Tea, please send an 
email to: montrealmorningtea@gmail.com

As part of their personal 
donation, Beverley and 
Hainya cover all expenses in-
curred for the event such as 
glass and room rental, flow-
ers, valet and the help of a 
waitress. Norman Cohen, 
the bridge director, donates 
his services for the tourna-
ment which attracts an en-

thusiastic group of players. “People know we do this every year. 
We call everyone we know who are bridge players and our tables 
fill up in no time at all,” said Hainya. “Before the end of the after-
noon, the women say ‘Book me for next year,’” added Beverley. 

“It’s so gratifying to be able to help those experiencing such a 
traumatic time.  There are no words to express the transformation 
on a woman’s face when she puts on a wig,” Beverley explained. 
Both women are hoping the fundraiser continues to grow. As 
Hainya summed it up, “It’s a party! People are so happy. Bridge, 
a beautiful meal in a gorgeous environment – all for a worthy 
cause.”

— Mariam Bowen

Michaela Meltzer sets out a mouthwatering 
array of desserts.
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Miss Créole Québec

Throughout its 35-year history, Hope 
& Cope has served as a model of 
volunteer-based cancer support not 
just in Canada but also as far away 
as Israel and Japan. Now, thanks to 
a unique partnership between Miss 
Créole Quebec (MCQ) and Hope & 
Cope that began last year, our influ-
ence has reached the small, vibrant 
nation of Guadeloupe, where an as-
sociation called Lyannaj Rose of Gua-
deloupe*, created in August 2015,  is 
providing vital psychosocial support 
services to cancer patients.

The matchmaker is Sabine Mon-
pierre, the dynamo behind MCQ, 
an organization dedicated to pre-
serving, celebrating and raising 
awareness of Créole women, their 
values and culture, while support-
ing charitable organizations based 
in the borough of Côte des Neiges. 
After learning about Hope & Cope 
through our web site, Ms. Monpierre reached out to us last winter, 
visiting our main office on the 7th floor of the Segal Cancer Cen-
tre with Joyce Veeramootoo, spokeswoman for the 2015 edition 
of Miss Créole Quebec. They decided to support Hope & Cope’s 
Resource Room, which supplies women undergoing cancer treat-
ment with free wigs, turbans and scarves.

The centrepiece of MCQ is an annual pageant for young Créole 
women, ages 18-25, where the winner is chosen not just for her 
personality and poise, but also for best exemplifying the qualities 
of strong Créole women: their spirit, courage, devotion to their  
families and willingness to support each other during the most  
trying circumstances. Over a period of several months, contestants 
are required to participate in vari-
ous activities both in the Créole 
community and at the chosen 
charity, in this case, Hope & Cope.

Ms. Monpierre and the con-
testants chose wigs for Hope & 
Cope’s Resource Room, donated 
beautiful, colourful scarves typi-
cally worn in Créole-speaking 
Caribbean nations, and treated 
staff, volunteers, cancer survivors 
and their caregivers to a cooking 
demonstration held in August at 
our Wellness Centre / Lou’s House. 
A four-course meal prepared in 
our kitchen featured the unique 
spices, scents and flavours of 
Créole cooking, with a book of rec-
ipes provided to each participant.  
Additional workshops, such as 
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teaching volunteers how to fashion var-
ious hairstyles with the donated scarves, 
are planned for 2016.

At the pageant itself, held on Sep-
tember 19th, Ms. Monpierre presented 
Hope & Cope with a surprise gift of doz-
ens of gorgeous hand-painted scarves 
donated by Lyannaj Rose as well as 
several stylish wigs. The presentation 
was followed by a video in which the 
members of Lyannaj Rose sent greet-
ings to Hope & Cope. Highlights of the 
event included conversations with ac-
complished Créole women, musical per-
formances and the crowning of the win-
ner, Miss Créole Quebec 2015, Marinelle 
Jean-Baptiste.

— Hena Kon

Marinelle Jean-Baptiste (centre) is all smiles after 
being crowned Miss Créole Québec.

Marinelle Jean-Baptiste demonstrates how to prepare 
fish at a Créole cooking workshop at the Wellness 
Centre / Lou’s House.

Sabine Monpierre presents beautiful 
hand-painted scarves to Hope & Cope, 
represented at the event by Hena Kon.

*As described on its Facebook page, Lyan-
naj Rose is a non-profit association dedi-
cated to organizing workshops, confer-
ences and other events to inform, guide 
and support cancer patients at all stages. 

www.facebook.com/LyannajRose

For more information about Miss Créole 
Quebec, visit: 

www.misscreolequebec.com
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http://www.facebook.com/LyannajRose
http://misscreolequebec.com
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Community’s Generosity 
Makes Every Penny Count
On December 13, 2012, the JGH Foundation, the JGH Auxiliary, Hope 
& Cope and Carrément rose (an original initiative involving over 450 
Grade 9 students from College Regina Assumpta) launched the Make 
Your Pennies Count campaign to raise essential funds for the Hope & 
Cope Compassionate Fund. This unique program helps cancer patients 
and their families who are experiencing financial difficulties and do not 
have access to other family or community support. The Fund responds to 
urgent requests from patients who are coping not only with the physical 
and emotional side-effects of cancer, but the financial devastation that 
can occur when a patient can no longer work due to illness. It is entirely 
supported through the generosity of private donors.

We are pleased to announce that as 
of mid-February 2016, over $54,135 
has been raised through collection 
boxes at the JGH, the JGH Hope & 
Cope Wellness Centre, College Re-
gina Assumpta and Selwyn House 
School, online donations and con-
tributions to the Penny Kolb Cele-
bration Fund for the Penny Drive 
(established on February 3, 2013, 
to mark Mrs. Kolb’s birthday), and 
the Vivianne and Brahms E. Silver 
50th Anniversary Celebration for the Hope & Cope Compassionate Fund 
(established on June 9, 2013 to mark the 50th wedding anniversary of the 
Silvers). Thanks to the generosity of Sybil Fleming, who covered all of the 
costs associated with the campaign, every single penny collected goes 
toward supporting the Hope & Cope Compassionate Fund.

Hope & Cope and the families who benefited from compassionate 
help at a critical juncture in their lives, thanks to the Make Your Pennies 
Count campaign, are grateful to each and every person who has con-
tributed to this important endeavour. “Unfortunately, for every cancer 
patient and family that we manage to help, there are still twice as many 
people whose requests we have to turn down due to a lack of fund-
ing,” says Hope & Cope Executive Director, Suzanne O’Brien. “For these 
patients and their families, every penny counts. That’s what makes this 
campaign so vital.”

“Pennies have little value now, but they can still make a world of dif-
ference for the most vulnerable members of our community today,” 
concurs Larry Sidel, Vice-President and Chief Operating Officer of the 
JGH Foundation. “It is our profound hope that we will be able to count 
upon the good will and support of everyone for this once-in-a-lifetime 
campaign.”

You can drop your pennies into specially identified collection boxes 
near the main entrances of the Jewish General Hospital, or at the 
JGH Hope & Cope Wellness Centre. You can also donate online at  
jghpennydrive.org or jghfoundation.org, or at 514-340-8251. If you 
would like to organize a penny collection at your workplace, school or 
among friends, please contact Larry Sidel at 514-340-8222, ext. 1922.  
Together, we can make every penny count!

— Pascal Fischer
Communications Specialist, JGH Foundation

An interview with Marinelle Jean-Baptiste,  
Miss Créole Québec 2015

Q: Tell us a bit about yourself.

I was born and raised in Port-au-Prince, Haiti and have 
been living in Montreal since 2009 when I came at the age 
of 18 to go to university. My older sister was already living 
here.  I am a 24-year-old student, completing my Master’s 
in International Management and Business at Ecole des 
Hautes Etudes Commerciales de Montréal (HEC). I have a 
passion for fashion design and opened my first clothing 
store in August 2015 called Black N White wardrobe. My 
goal is to work as a personal stylist and eventually have 
my own clothing and swimwear collection. I am motivat-
ed, ambitious and want to encourage young people to 
use their knowledge, discover their talents and live their 
passion. Since winning the title of Miss Créole Québec, I 
have been working on an online platform to work with 
young people, adults and even children who either were 
born in Quebec or have immigrated to Quebec at a very 
young age and are from a Créole city. I want them to get 
closer to their culture, discover a little more about their 
origins and who they are.

Q: What motivated you to participate in  
Miss Créole Québec?

Since I was a teenager, I have wanted to leave my mark 
in this world. I have so many projects and so many things 
that I want to achieve to help people in need. Miss Créole 
Quebec was a good platform for me because it allowed 
me to meet important people who could believe in me 
and work with me to reach my goals. I was also motivat-
ed to show people what Haiti is about. I wanted to teach 
them about Haiti’s culture, our true colors. Our nickname 
is “the pearl of the Antilles” and there is a reason for 
that.

Q: How would you describe the experience?

It was very rewarding, not just for me but for every girl 
who participated. We learned so many things, met many 
people and participated in events. We all have different 
backgrounds, different ways to do things.  

Q:  What messages would you like to share about  
Créole values and the partnership with Hope & Cope?

One of the main cultural values of the Créole community 
is the fact that most of us love to help people and each 
other. Other values include bravery, dynamism, enthusi-
asm, audacity and generosity. I believe that we (Hope & 
Cope and the Créole community) have a lot in common, 
especially the fact that we want to help other people in 
need. This is why I believe this partnership is ideal. I am so 
happy that Hope & Cope accepted to work with us and to 
have the opportunity to work with you. 

http://www.misscreolequebec.com
http://jghfoundation.org
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Twice the Laughs, Double the Fun

Thanks to a partnership between Comedy Gives Back (CGB) and  
the Just for Laughs Festival, Hope & Cope experienced twice the 
laughs and double the fun last July with two events: a fundraising 
event as part of the Festival’s Relationship Show, and a free show 
for cancer patients at Hope & Cope.

The catalyst for both shows 
was Jodi Lieberman, a former 
Montrealer now based in Los 
Angeles, where she works as a 
talent agent and is co-found-
er of  Comedy Gives Back, a 
business that specializes in 
organizing and live streaming 
comedy performances as a 
way of raising funds for chari-
ties. Jodi also happens to be 
the agent of Australian superstar Adam Hills, who, 4 years ago, 
began the tradition of giving free performances at our Wellness 
Centre / Lou’s House. 

CARING COMMUNITY

“My health insurance is so 
bad that my doctor told me 
‘If anything happens to you 
and you’re not feeling well, 
get in the car because your 
car insurance is better than 
your health insurance.’”

– Alonzo Bodden

“I picture my mother with the globe 
spread out before her saying, ‘Now, 
where shall I go? I’m fed up with 
sunshine. I want to live in a place with 
constant drizzle and subtle racism.’ ”

– Gina Yashere 
(on her Nigerian mother 

choosing to move to England)

“I hope I don’t die here. 
Mainly because the irony 
would kill me.”

– Jimmy Carr

“In Canada, you know 
you’ve made it when 
you leave Canada.”

– Shawn Majumder

The fundraiser, held on July 23, raised 
$6500. The following day, the free show 
at Lou’s House featured some of the hot-
test names in standup comedy: host Alonzo 
Bodden, (returning for a second time), Jim-
my Carr (also a repeat engagement), Bert 
Kreischer, Shawn Majumder and Gina Yash-
ere. The jokes were flying fast and furious 
and it was hard to tell who was having a bet-
ter time – the audience or the comedians! 

In an interview on CJAD Radio prior to 
the show, Alonzo talked about how much 
he and his fellow comics enjoy perform-
ing for Hope & Cope. “It’s so much fun to 
bring our show directly to cancer patients. 
We love doing it because we know there 
are some people there who can’t get out 
to a show because of their treatments. It’s 
a very serious situation but they love being 
irreverent about it.”

Ph
o

to
s:

 J
G

H
 A

u
d

io
 V

is
u

al
 S

er
vi

ce
s

SAVE THE DATE!

Annual Cancer Survivorship Day

June 15, 2016 at 7 p.m.
Topic: Cancer & Spirituality: Finding faith during illness, recovery and survivorship

“The human race has one really effective weapon, and that is laughter.” 
 — Mark Twain
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Educating for Success: 

Volunteers are more important than ever!
Hope & Cope has a long and distinguished tradition of providing workshops, 
lectures and team meetings for our volunteers. On October 25, 2015, we 
hosted a Volunteer Conference Day entitled  Educating for Success: Volunteers 
are more important than ever! This enriching day of learning, attended by 80 
volunteers, was generously sponsored by the Abraham Kon Memorial Fund 
and the Maxine Lazarus Endowment Fund.

In this wide-ranging, informa-
tive and interactive presenta-
tion, keynote speaker Dr. Rob 
Rutledge shared the latest 
findings in neuroscience, psy-
chology, cognitive therapy and 
stress management. 

A radiation oncologist and 
Associate Professor in the Fac-
ulty of Medicine at Dalhousie 
University, Halifax, Dr. Rut-
ledge is a firm believer in har-
nessing the power of the mind to help heal 
the body. As he pointed out, our understand-
ing of the brain and the mind-body-mind 
connection has evolved substantially, and 
the evidence shows that “You can use your 
mind to change your brain to change your 
mind.”

Unfortunately for us, the human brain is 
primed for negativity because this was criti-
cal to our survival. Even though we are far 
removed from the stone age, this negativ-
ity bias persists and is difficult to overcome. 
While training the mind to recognize and 
accentuate the positive takes practice, the 
payoff in terms of improved physical, mental 
and emotional well-being is definitely worth 
the effort. 

As Dr. Ruteldge explained, numerous stud-
ies have proven that healthy habits such as  
good sleep hygeine, a plant-based, low gly-
cemic diet, exercise and meditation help to 
strengthen the frontal lobe – the part of the 
brain that controls important cognitive skills 
such as problem solving, memory, language 
and  judgment. 

Managing stress is an important part 
of coping with cancer. As Dr. Rutledge ex-
plained, our brains are wired to treat per-
ceived threats the same way as threats that 
put us in imminent danger. Too much stress 
releases harmful chemicals into the body and 
can create a permanent state of anxiety. One 
study of 30,000 Americans followed over 
an 8-year period showed that feeling life is 

stressful led to a 30% increased 
risk of dying. 

Dr. Rutledge spoke about 
the importance of understand-
ing our own physiological and 
emotional responses to stress in 
order to recognize what is hap-
pening internally during stress-
ful situations. When we recog-
nize the physical side effects 
of our stress triggers,    (e.g. 
sweaty palms, shallow breath-

ing) we can consciously decide to change 
the way we think about the situation. This 
is the difference between reacting and step-
ping back to analyze what is happening and 
calming ourselves down. “Once you recog-
nize your triggers,” he explained, “you can 
calm yourself by pausing, naming your physi-
cal sensations,taking four slow breaths, and 
reassuring yourself with wisdom and kind-
ness.”

Meditation is easy to learn and a great 
way to strengthen the immune system while 
reducing stress, anxiety and insomnia. Twen-
ty minutes of meditation a day is all it takes 
to feel relaxed, compassionate and efficient. 
“If your mind wanders and you hear con-
stant chatter, all you have to do is bring your 
attention and focus back to your breath,” Dr. 
Rutledge advised.

Gratitude, mindfulness, emotional intelli-
gence and self-worth are all traits that can 
be learned, practiced and nurtured. Cogni-
tive therapy is also very helpful in reducing 
catastrophic thinking. The three steps in cog-
nitive therapy are 1) identify and validate 
your emotions (e.g. anger, sadness, fear); 
2) recognize your phsyiological response to 
these emotions; 3) reframe your thought – is 
it helpful or exaggerated? Is part of it true? 
Is there another perspective? The key is to 
do all this from a place of compassion rather 
than judgement.   

— Hena Kon

Workshop led by Ahn-Thi Tran 

From East to West: Integrating 
Chinese Medicine with Modern 
Medical Treatment
Mr. Tran began by providing an overview of 
the Jewish General Hospital’s Peter Brojde 
Lung Cancer Centre where he is a physiother-
apist, a Traditional Chinese Medicine (TCM) 
practitioner, as well as a researcher. The care 
offered at the Brojde Centre represents an 
integrative model of practice that is patient-
driven and combines standard medical care 
with aspects of TCM for pulmonary oncology 
patients. The three pillars of TCM are tai chi/
qigong, acupuncture, and herbology. 

Tai chi and qigong are essentially the same 
activity in that they both combine the de-
liberate and simultaneous focus of physical 
movement, concentration, and breathing; 
they differ insofar as tai chi is considered a 
martial art and qigong is not. Mr. Tran first 
gave qigong classes at the Hope & Cope 
Wellness Centre where he concurrently car-
ried out a study which concluded that cancer 
patients who participated in qigong for a 
period of six weeks felt better in terms of de-
pression, insomnia, nervousness, and quality 
of life. The results were clinically and statisti-
cally significant. Subsequent to these encour-
aging results, the medical team at the Brojde 
Center permitted him to offer qigong as a 
complement to mainstream medical care for 
their pulmonary oncology patients.

Acupuncture is an ancient form of Chinese 
medicine in which fine needles are gently in-
serted into the skin. In a similar vein, oncolo-
gists approved the use of acupuncture at the 
Brojde Centre only after a study carried out 
at the JGH  by Mr. Tran demonstrated how 
acupuncture  helped patients with symptom 
management, quality of life, and overall 
well-being. Patients are now recommended 
for acupuncture if they report experiencing a 
pain level of 5 or higher on a scale of 1 to 10.

The third component of TCM, herbology, 
is currently on a similar path to meeting ap-
proval as an adjunct to standard treatment 
at the Brojde Center. In 2011, the JGH sent 
Mr. Tran to China where he visited three dif-
ferent oncology hospices over a period of 
six weeks to observe and learn which herbs 
were being used for patient care. Back at the 
Brojde Center, he has now gained approval 
to conduct a study that takes the form of 
a six-week clinical intervention for Stage 3 
and Stage 4 pulmonary oncology patients to 

Morning Keynote Speaker: Dr. Rob Rutledge

How Understanding the Brain Can Empower your Life  
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determine if one specific herb is beneficial 
to them. Mr. Tran is hopeful that his study, 
for which he is currently recruiting patients, 
will bring clarity to the use of herbology as a 
means of symptom relief. A positive outcome 
could result in the future use of herbs (taken 
in capsule form) at the Brojde Centre.

This workshop clearly demonstrated just 
how TCM practices and standard medical 
care can be integrated using a scientific mod-
el and how they can co-exist for the benefit 
of patients. 

— Lucy Fazio

Workshop led by Brahms Silver

When Words Fail … I Don’t Know 
What to Say!
Mr. Silver’s workshop was a roundtable dis-
cussion in which participants were invited to 
share their experiences as volunteers at Hope 
& Cope.  

All agreed unanimously on the pivotal 
role of communication when working with 
cancer patients. It is so important because 
it creates a bridge across people. While we 
communicate most noticeably with words, 
we also speak in non-verbal ways. The impor-
tance of facial expression, tone, body stance, 
spatial distance between speakers and touch 
were explored. Volunteers presented many 
rich examples of when they had used non-
verbal strategies in their work.

In addition to drawing the group’s attention 
to the importance of being aware of both 
our verbal and non-verbal communication 
skills when working with patients, Mr. Silver 
underscored the desirability of practicing 
compassionate listening (also known as 
active listening), which conveys the message 
that one is fully present.  Individuals indicate 
they are actively listening through such 
measures as eye contact, nodding, recasting 
the spoken message, and keeping an open 
posture as opposed to an arms-crossed 
position. Interruptions during the course 
of a conversation are never recommended; 
however, if it is the patient who interrupts 
then the volunteer is advised to stop talking 
and listen.

One of the uneasy consequences of com-
munication is the periods of silence that may 
occur. Mr. Silver noted that while silence can 
be uncomfortable, it is important to wait 
and not be intimidated by it because the 
patient will speak when he or she is ready 
to do so. During these silent periods he rec-
ommended the use of a non-verbal strategy, 
such as a touch of the hand, so that a con-
nection is still maintained in the absence of 

Workshop led by Francesca Frati  
and Julia Kleinberg

Could This be True – Finding and 
Evaluating Health Information on 
the Internet and Social Media 
Given the direct link between access to qual-
ity information and patient safety, health 
science librarians at the Jewish General Hos-
pital act as trusted guides in the search for 
information.

With so much information out there on 
the Internet and social media, it is easy to 
become overwhelmed and confused. The 
Health Science Library’s on-line Patient and 
Family Resource Centre is a great resource 
for patients and caregivers alike, with links 
to credible web sites, lists of the latest books 
on a wide variety of health topics, and the 
complete catalogue of Hope & Cope’s book 
collection. 

This interactive site allows visitors to ask 
questions which health science librarians will 
be happy to answer via email, by phone or in 
person at the library. They can help find infor-
mation, no matter how obscure, going so far 
as to track down  (where possible) the origi-
nal source of  scientific articles. This is particu-
larly important in an age where sensationalist 
headlines in the popular press about scientific 
breakthroughs are often misleading.

verbal communication.
The workshop concluded with some valuable 
tips for volunteers such as:
• Acknowledge that you don’t know  

what to say when that is the case
• Remember that you are there as a vol-

unteer and not as a therapist or medical 
personnel

• Use humour, culturally and situationally 
appropriate, in the course of conversation

• Encourage patients to talk about them-
selves to the extent that they are com-
fortable doing so. Their story should 
dominate the conversation.

• Be prepared to hear expressions of  
denial and anger, as these are coping 
mechanisms for some patients

• Do not say that everything will be fine,  
or that you know what the patient is  
going through, or that the patient is  
fortunate to have a “good” form of 
cancer

• Do not ask the patient“ How are you?” 
but rather “How are you today?”

• Do tell patients that, as a Hope & Cope 
volunteer, you are there to support  
them through their cancer experience.

— Lucy Fazio

Librarians evaluate the reliability of con-
sumer health resources and information by 
asking:
• Is the information well written and well 

presented?
• Is the source credible and reliable?
• Does the news story contain references as 

well as a full citation for the study, includ-
ing the name of the journal, author(s), 
date and type of study?

• Does the news story or web site “spin” or 
misrepresent the study’s findings? 

Web site forums can be a good source of 
information and support, enabling patients 
with a similar diagnosis to learn from each 
other’s experiences. The key is to look for 
forums that are well moderated by knowl-
edgeable professionals. The Cancer Survivors 
Network, for example, offers credible and 
reliable patient forums.

Mobile health applications (also known as 
smart phone apps) can be helpful as well, but 
again, caution is in order. Ms. Frati recom-
mended searching reputable web sites first 
to see if they suggest any particular apps 
and then uploading your choices from the 
Google or Apple Play Stores.

To search the Patient and Family Resource 
Centre catalogue, please visit http://jgh.ca/
en/pfrc

To speak with a health science librarian, 
call 514-340-8222, ext. 2438 or 2453.

Hope & Cope’s library collection is located 
on the 7th floor, Pavilion E, Room E-730.1 

— Hena Kon

Workshop led by Mary-Ann Dalzell

Trends, Facts and Figures:  
Staying Ahead of the Cancer Curve 
Volunteers looking for the most up-to-date 
information about cancer statistics, treat-
ment options, psychosocial support and ad-
vanced research got all that and more at this 
informative workshop led by physiotherapist 
Mary-Ann Dalzell. Ms. Dalzell, who teaches 
at McGill University’s School of Physical and 
Occupational Therapy, is the former Clinical 
Director of  ActivOnco, Hope & Cope’s com-
prehensive cancer exercise and rehabilitation 
program.

With 180,000 new cases of cancer diag-
nosed each year in Canada, and almost half 
of all Canadians at risk, cancer is a life-alter-
ing disease that leaves virtually no family 
untouched. Yet, as Ms. Dalzell insisted, it is 
important to remember that statistics refer 
to population-based analyses, not individual 
patients, and that many people can and do 
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Afternoon Keynote: Dr. Gerald Batist

Challenges and Opportunities  
in the New Health Care System
Despite his very busy schedule 
and numerous responsibilities 
as an oncologist, scientific re-
searcher, teacher and Director 
of the Segal Cancer Centre at 
the JGH,  Dr. Gerald Batist said 
he was very pleased to give 
up part of his Sunday after-
noon to address Hope & Cope’s 
volunteers, calling them irre-
placeable partners in cancer 
care.  “You have a very special 
connection to patients that cannot be repli-
cated; you act as confidantes and guides to 
patients and families as well as role models 
of healthy survivorship.” 

The Segal Cancer Centre is recognized as 
unique in Quebec and one of the top centres 
of its kind in Canada. In addition to offering 
high level expertise in cancer prevention, di-
agnosis and treatment, the JGH is involved in 
cutting-edge collaborative research. As well, 
the hospital’s Centre for Molecular Pathol-
ogy uses molecular analysis to predict a pa-
tient’s response to specific treatments based 
on his genetic make-up, allowing for what 
is known as personalized medicine. New 
strides also are being made in proteomics 
(the development of drugs to block pro-
teins associated with tumour growth) and  

immunotherapy (classes of drugs that help 
the body’s immune system find and destroy 
cancer cells).

For patients who do not respond to 
straigthforward, standard therapy – which, 
in most cases,  can be administered safely 
at the hospital closest to where they live 
– the best way to get access to potentially 
life-saving treatment is by participating in 
clinical trials.  Dr. Batist shares the concerns 
many patients have about the high cost of 
life-saving drugs. 

The good news is that more people are 
surviving cancer than ever before thanks to 
preventive efforts and improved treatments. 
The down side, however, is that patients 
are coping with lots of side effects such 
as weight loss, bone fragility and fatigue. 
“These side effects need to be addressed and 
treated with the same scientific rigour used 
to develop and assess treatements,” insisted 
Dr. Batist. As well,  there is a huge psycho-
social component to the cancer experience. 
Many patients will tell their oncologists they 
are fine, even when this is not the case. 

Dr. Batist discussed some of the challenges 
and opportunities that have come with the 
reorganziation of the health care system 
in Quebec, which came into effect on April 
1, 2015.   The JGH is part of the Integrated 
Health and Social Services University Net-
work for West-Central Montreal (West-Cen-

tral Montreal Health). 
“We are already seeing more 

effective interaction among 
the hospital, rehab centres, 
CLSCs and general practitio-
ners,” noted Dr. Batist, “and 
this will continue to have ben-
efits for everyone in the com-
munity.” For example, better 
interaction should lead to im-
proved access to oncologists 
at the hospital and improved 

follow-up once treatment has ended.  
Another challenge being addressed is 

to redefine palliative care as a supportive 
care program not just at the end of life but 
in the community. This will allow palliative 
care specialists to intervene earlier so that 
symptoms can be managed and care given at 
home rather than at the hospital.

Dr. Batist concluded his talk in much the 
same way he began – by praising Hope & 
Cope’s volunteers. “On behalf of my col-
leagues in oncology, a million thanks for all 
that you do for our patients and their fami-
lies.”

— Hena Kon

overcome the odds.
Moreover, there have been many dramatic 

advances in diagnosis and treatment over 
the past two decades including:
• better understanding of tumour biology
• molecular portraits of 10 different cancer 

types
• new genetic abnormalities have been 

identified
• new classes of drugs and molecularly 

targeted drugs have been discovered
• genomic testing has changed treatment 

for the better
• immunotherapy flags cancer cells for 

destruction and stops them from  
metastasizing

• combination of traditional chemotherapy 
with immunotherapy yields better results 
in breast and prostate cancer patients

• targeted therapies are easier to tolerate 
because they limit the damage to healthy 
cells

• advances in prevention and screening
 
After defining some of the terminology 

used by oncology health care profession-
als, sharing statistics on the incidence of 
specific forms of cancer and describing the 
most common side-effects of treatment, Ms. 
Dalzell stressed the importance of a healthy 
lifestyle. Smoking has been linked to several 
cancers and the positive effects of proper nu-
trition and a healthy weight are no longer 
in dispute. Overwhelming evidence – more 
than 3,000 peer reviewed scientific papers, 
to be exact – has proven that exercise pro-
tects and strengthens our imune system, 
stimulates the production of bone marrow 
and helps replenish normal cells. Along with 
proper nutrition, exercise also promotes our 
body’s tumour suppressor genes.  

“An exercise prescription can be as valu-
able as chemotherapy,” said Ms. Dalzell. 
Since the opening of Hope & Cope’s Well-
ness Centre / Lou’s House in 2007, hundreds 
of patients have benefitted from our unique 
exercise program which consists of a physical 
assessment, lifestyle counseling and person-
alized exercise prescriptions.

As Ms. Dalzell concluded, staying ahead of 
the cancer curve involves paying attention 
to physical and functional well being, social 
and/or family support and emotional sup-
port. Hope & Cope addresses all these areas 
simultaneously, helping cancer survivors deal 
with the turmoil of diagnosis, treatment and 
recovery. 

— Hena Kon

Workshop led by Dina Linardos

Decoding Medical Jargon
As an experienced oncology nurse and a fre-
quent presenter at Hope & Cope workshops 
and support groups, Dina Linardos was pre-
fectly placed to decode the medical termi-
nology associated with cancer diagnosis and 
treatment.

Ms. Linardos explained that a cancer cell 
or tumour cell is a normal cell that has trans-
formed into a malignant cell due to damage 
in its DNA. This damage can have several 
causes including environmental factors, in-
fections, immune system deficiencies, hor-
mones and heredity.

She described various imaging techniques 
such as mammogram, ultrasound, CT scan, 
PET scan and MRI, explaining how they work 
and when they are used.  Other topics cov-
ered included tumour markers, hormone 
receptors, gene mutations and cancer treat-
ments. Ms. Linardos received rave reviews 
for her ability to present complex material so 
clearly and for the ease with which she an-
swered participants’ many questions. 
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“As Co-Chairs of Hope & Cope, we 
are inspired by the depth, breadth 
and impact of its meaningful pro-
grams and the compassion and 
dedication of the wonderful people 
– volunteers, lay leaders and staff – 
who work so seamlessly together in 
support of cancer patients and their 
families.  We are honoured to be 
counted as one of the pillars of Hope 
& Cope – an organization that enjoys 
such high regard in the Montreal 
community and on the international 
stage.”  

Marlene and Joel King

“With its 34-years of experience 
and achievement in  supportive 
cancer care, Hope & Cope has 
become the cancer survivorship 
program of the Jewish General 
Hospital’s Segal  Cancer Centre. 
We see this pillar gift to Hope 
& Cope as a logical extension of 
our support for the Segal Cancer 
Centre, whose comprehensive 
approach to research, diagnosis, 
treatment and whole person care 
is of great benefit to those with 
cancer and their families.”

Emmelle and Alvin Segal, O.C., O.Q.

“For as long as we can remember, 
we’ve been happy to support Hope 
& Cope. It was our good friend, 
Sheila Kussner, who first introduced 
us to this wonderful organization 
and while we became involved 
due to her influence, we stayed 
involved because we saw what a 
positive impact Hope & Cope has on 
so many people. We are proud to be 
playing a part in securing its future.”

Sandra and Phil Gutherz

“As a pioneer in the generic drug 
industry, I have proudly supported  
cancer research and development, 
most recently through the 
establishment of the Rosalind and 
Morris Goodman Cancer Centre at 
McGill University. While investing 
in ground-breaking research is an 
important investment in the future, 
I believe that it is equally important 
to invest in Hope & Cope and in 
their innovative programs to make a 
difference for patients.”

Morris Goodman

Our Pillars, our Strength,  
our Future

Stanley Gold:  

Cancer Survivor, Golfer,  

Author and Peer Mentor

Since 1992, when he was diagnosed with 
metastatic melanoma, Stanley Gold has 
lived by the three-pronged mantra that 
cancer is not synonymous with death, 
that it is a reversible disease, and that 
the body’s immune system overcomes 
cancer cells daily. Although at the time 
of his diagnosis his disease carried only a 
five percent chance of survival, Stanley, 
who was the first patient in Quebec to 
be treated with interferon and interleu-
kin, beat the odds. Today, he credits his 
remarkable recovery to the aforemen-
tioned treatments received at the Jewish 
General Hospital, to his strong belief in 
his mantra, to his numerous and excel-
lent physicians, to strong support from 
his family and friends, to his positive 
outlook, and to his sense of humour.

Once he was declared to be cancer 
free in 1994, he was approached by his 
good friend Sheila Kussner to become a 
Hope & Cope volunteer,  specifically, one 
who would be asked to communicate 
with other melanoma patients as they 
lived through a medical experience simi-
lar to his own. Sheila had been typically 
supportive to him and his wife during his 
struggles with cancer, and thus began his 
commitment “to give back” by acting as 
a peer mentor.  The role was a comfort-
able one for him as he spoke with ease 
to  those afflicted with melanoma, met 
them in person, and visited them when 
they were hospitalized. Seamlessly, he 
also began to interact with the family of 
the patients and offered them comfort 
and reassurance as well. 

Stanley recalls with particular poi-
gnancy one case he was asked to under- 
take which involved a father of two 
young children. He had been diagnosed 
with metastatic melanoma at the age 
of 42 and was searching for someone to 
speak to regarding what he would be 
facing. Following an initial hour-long 
conversation that took place between 
the patient in Montreal and  Stanley, 
who was vacationing in Florida at the 
time, the young man declared, “Stanley, 
I love you.” 

Recently, Stanley was asked to address 
Hope & Cope’s Men’s Club, a group that 

meets regularly at the Wellness Centre 
to discuss issues that are of particular 
interest to male cancer patients and sur-
vivors. The tone of the gathering was 
relaxed and friendly as Stanley spoke 
off the cuff, answered questions, and 
shared his experience with cancer. Fol-
lowing the meeting, he received many 
written comments from the participants 
who declared that his moving testimony 
had given them the courage to live and 
the hope to carry on in the face of their 
own diseases.

Over the years, Stanley has brought 
some media attention to Hope & Cope. 
Prior to being a panelist during one of 
the Survivorship evenings, he and Deb-
bie Bridgman (also a Hope & Cope vol-
unteer) participated in an interview for 
CBC radio to promote Hope & Cope, its 
services, and the Survivorship event. In 
addition, his remarkable story and con-
nection to Hope & Cope was the subject 
of a feature article by Michael Boone in 
our local newspaper, The Gazette. Sub-
sequent to that publication, Stanley was 
contacted by readers who derived in-
spiration and encouragement from his 
story of hope. 

That story is captured in Stanley’s  
book, Cancel the Funeral, I’d rather 
play golf!. In it he writes with skill and 
candour not only about his disease and 
medical treatments but also about his 
touching life story. Throughout, the 
work is imbued with his own poetry 
which serves to enhance the profound 
messages he delivers. He has generously 
donated copies of the book, which was 
ranked number 10 on The Gazette’s non-
fiction bestsellers’ list in the fall of 2009, 
to several hospitals in the Montreal area, 
including 1600 copies to Hope & Cope. 

Such generosity is emblematic of a 
man who, for over two decades, has en-
joyed a symbiotic relationship with Hope 
& Cope, one that has allowed him to give 
much to the organization and, in return, 
to receive much personal gratification 
from his role as a volunteer.

— Lucy Fazio

VOLUNTEERS IN ACTION
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Monday Night Live Fundraising Campaign
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The planning, mid-February – June 21, 2015 

The snow was still on the ground 
last February when Hope & Cope 

Co-chairs, Marlene and Joel King, 
announced that Saturday Night Live 
alumnus Dennis Miller would be the 
star performer at Hope & Cope’s  
fundraising gala, scheduled for June 
22, 2015 at Place des Arts. This was  
followed by the equally exciting news  
that Howard Stotland and Nancy  
Ditkofsky agreed to lead the effort  
of meeting an ambitious fundraising  
target in an unbelievably compressed 
time frame. In short order, they recruit-
ed a phenomenal team of canvassers, 
including Sheila Kussner, Founder of 
Hope & Cope and fundraiser extraor-
dinaire. Very quickly, Sandra and Phil 
Gutherz committed to an exceptionally 
generous gift, becoming our first pillars 
of the campaign and challenging us to 
find three additional benefactors will-
ing to join their ranks.

Spring was characterized by a flurry 
of activity on all fronts. While the 
canvassers worked non-stop to bring 
in donations and sell tickets, the event 
organizing committee met regularly to 
review fundraising progress and plan 
the event down to the very last detail. 
This committee consisted of Marlene, 
Joel, Howard, Nancy and Hope & Cope 
staff, Suzanne O’Brien, Marcelle  
Kecman and Hena Kon, with all staff 
pitching in as needed.

Canvassers at work, April, 2015: Patrons Chairs Sylvia Vogel and 
Alta Levenson, with Marlene King.

Taking a well deserved break in the studio during filming of the 
Monday Night Live Weekend Update parody video, June 4, 2015: 
Howard Stotland, Marlene and Joel King, Nancy Ditkofsky.

Adding a personal note to the gala invitations, Joy Bultz, Marlene 
King and Alice Raby.

Gala Co-Chair Howard Stotland spoke about his special connection to Hope & Cope, having 
grown up in the home on Côte Ste. Catherine Road that is now the JGH Hope & Cope Wellness 
Centre / Lou’s House. He is pictured on the front steps as a 10-year-old boy with his dog, Tippy, 
and in 2015 with his dog, Emma Blue.

Monday Night Live Gala Fuses Humour with Hope
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Monday Night, June 22, 2015

After weeks of meticulous planning 
and extraordinary effort on the part 

of so many people – volunteers, staff 
and various suppliers – it was time to 
gather everyone together for a night of 
celebration and fun. 

The Monday Night Live theme, chosen 
in reference to the evening’s star perfor-
mer, Dennis Miller, was featured in every 
aspect of the event, from the “Meet 
and Greet Dennis Miller” pre-cocktail 
event for high-end donors to the stylish, 
elegant cocktail dinatoire at Place des  
Arts’ Salle Urbain, to the hilarious 
open-ing act: a Saturday Night Live 
Weekend Update parody video. Set 50 
years hence, in the year 2065, the video, 
written and produced by Hope & Cope, 
featured “news anchors” Marlene, Joel, 
Nancy and Howard.  Poking gentle fun 
at Hope & Cope Founder Sheila Kussner 
as well as the idiosyncrasies of life in 
Quebec, the video ended with the dream 
– shared by everyone in attendance – 
that one day, cancer will be cured.  

Addressing the crowd of 1100 people 
in attendance, Howard, Nancy, Marlene 
and Joel were thrilled to announce 
that $3.2 million had been raised. They 
singled out Sheila Kussner, O.C., O.Q., 
who received a standing ovation for her 
remarkable influence and unparalleled 
contributions to cancer care in Montreal 
and beyond. “Throughout this very short 
but incredibly successful campaign, we 
were inspired by two things: Sheila’s 
superhuman work ethic and the knowl-
edge that Hope & Cope is a life-changing 
organization that deserves continued 
support.”  

The evening was masterfully emceed 
by the very witty CJAD Radio broadcast-
er Aaron Rand. Dennis Miller lived up 
to his billing, bringing the house down 
with his insightful, dry wit.  Miller, who 
met Kussner for the first time earlier  
that evening, ended his set by noting 
that if anyone could conquer cancer,  
it was Sheila Kussner.

Patrons eagerly make 
their way to the Salle 
Urbain for the cocktail 
dinatoire.

Joyeuse anticipation :  
les invités s’empressent 
de pénétrer dans le Salon 
urbain pour le cocktail 
dînatoire.

Patrons enjoy the stylish 
décor and fabulous food as 
they socialize during the 
cocktail dinatoire.

Les invités apprécient 
l’élégant décor et les 
mets succulents tout en 
discutant entre eux durant 
le cocktail dînatoire.

A crowd of 1100 people was treated 
to a feel-good evening of celebration 
that included lots of laughs followed 
by a delectable sweet table.

Une foule de 1 100 personnes ont 
pris part à une très agréable soirée 
de festivités, où les rires fusaient de 
partout. Clôturant le tout : un buffet 
de délicieux desserts.

Monday Night Live Gala Fuses Humour with Hope
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Lundi soir, le 22 juin 2015

Après des semaines de planification  
méticuleuse et d’efforts extraordi-

naires de la part d’un si grand nombre 
de personnes – bénévoles, personnel et 
différents fournisseurs – le temps fut enfin 
venu de réunir tout le monde pour une 
soirée de festivités et de plaisir. 

Le thème Monday Night Live choisi en 
hommage à la vedette de la soirée, Dennis  
Miller, se retrouvait dans chaque volet de 
l’événement depuis le Meet and Greet 
Dennis Miller précédant le cocktail pour 
les donateurs de marque, l’élégant cock-
tail dînatoire offert dans le Salon urbain 
de la Place des Arts jusqu’à l’ouverture 
hilarante de la soirée : une vidéo inspirée 
de l’émission Saturday Night Live. Écrite et 
produite par L’espoir, c’est la vie, la vidéo 
nous projette en 2065, soit 50 ans plus tard, 
mettant en vedette de « nouveaux anima-
teurs du Téléjournal » : Marlene, Joel, 
Nancy et Howard. Taquinant gentiment 
Sheila Kussner, fondatrice de L’espoir, c’est 
la vie, et relevant avec humour plusieurs 
idiosyncrasies propres au Québec, la vidéo 
s’est terminée en évoquant un rêve partagé 
par tous les membres de l’assistance : 
l’éventuelle victoire sur le cancer.  

S’adressant aux 1 100 personnes dans 
l’assistance, Howard, Nancy, Marlene et 
Joel ont eu le plaisir d’annoncer que le gala 
avait permis d’amasser 3,2 M$. Ils ont salué 
Sheila Kussner, O.C., O.Q., qui a reçu une 
ovation debout pour sa remarquable influ-
ence et ses contributions incomparables 
dans le domaine des soins oncologiques 
à Montréal et au-delà. « Durant cette 
campagne de financement très courte et 
pourtant superbement réussie, nous avons 
été inspirés par deux choses : la rigoureuse 
éthique professionnelle de Sheila et la 
conviction que L’espoir, c’est la vie est un 
organisme qui peut changer le cours d’une 
vie et qui mérite notre fidèle soutien. »  

Le très amusant Aaron Rand, annonceur 
à la radio CJAD, a animé la soirée avec brio. 
Quant à Dennis Miller, il s’est montré à la 
hauteur de sa réputation et a fait crouler 
la salle de rire avec son humour percutant 
et caustique. M. Miller, qui avait plus tôt en 
soirée rencontré Mme Kussner pour la pre-
mière fois, a terminé son numéro en faisant 
remarquer que si quelqu’un pouvait vaincre 
le cancer, c’était bien Sheila Kussner.

The big reveal would be made later in the evening, as part of the show. 
Left to right: Joel and Marlene King, Sheila Kussner, Nancy Ditkofsky, 
Dennis Miller, Howard Stotland.

La grande révélation de la soirée a été faite plus tard, durant le spectacle. 
De gauche à droite : Joel et Marlene King, Sheila Kussner, Nancy Ditkofsky, 
Dennis Miller, Howard Stotland.

Sheila Kussner waves to the crowd in grateful appreciation 
for the tribute paid to her by the gala committee.

Sheila Kussner salue l’assistance en reconnaissance de 
l’hommage qui lui est rendu par les coprésidents du gala.

L’humour et l’espoir font route ensemble au gala Monday Night Live 
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